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ABSTRACT

The purpose of this study to identify
factors that support and hinder the teaching in a
virtual classroom. Teaching of private universities.
The quantitative research design. The target
population is two groups of faculty and students
involved in teaching in a virtual classroom. Of
private universities nationwide By private universities
with teaching classrooms as per 2-digit number
eight of the classroom according to region across
the country. The instrument is divided into two
parts: the first part of the questionnaire to collect
information from each university selected students
and two classrooms each, for a total of 80 640
people, and interviews. (Semi-structural Interview)
professor's role involves teaching a Virtual
Classroom 3 per cent of the total 24 people,
including pro forma research. Computer technology
resources and communication aspects. Skills in
using computers. The perceived value of communications
technology. Culture, communication and knowledge
sharing and collaboration in the enterprise. Influence
the success of a virtual classroom.

The results showed that only four factors
that influence the quality of teaching in a virtual
classroom. In order of importance: 1) to recognize
the value of teaching in a virtual classroom. | would
like to be able to motivate And exchange knowledge
with teachers and friends more. 2) cultural exchange,
learning to avoid uncertainty. The students in eight
private universities, a culture of avoiding instability
in the exchange of learning. Students are often
willing to comply with the rules requiring strict teacher.
3) cultural knowledge of students in terms of individualism /
groups. A culture of learning of students with a

popular group. Rather than individualism Like the

students, the teachers assigned to a group with
friends through online media. Rather than working
alone The trust between friends is important to
anchor the relationships within the group. He was
assigned to work alone. Can be confident that
completion was less than the working group and 4)
factors that influence the quality of teaching in a
virtual classroom, including skills and expertise in
the use of computers to support learning. The
quality of teaching in the classroom as increased

efficiency.

Keywords : Virtual Classroom, Teaching Process,

Information Technology
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