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ABSTRACT

This mixed methods research was employed
to develop a Service Support Model for Hearing-
impaired Children with Cochlear Implant. The quantitative
data were gathered from 90 service providers;
administrators, ENT doctors, teachers and
multidisciplinary professional team (audiologists,
speech therapists, psychologists, occupational
therapists, social workers and special education
teachers who worked in government hospitals,
private hospitals, inclusive schools, special
education centers, special schools and private
service centers and 106 parents of hearing-
impaired children who used cochlear implants
aged from 1-18 years of age. The qualitative
information were gathered from 12 key informants
including all stakeholders by in-depth interview
and 5 experts in the focus group discussions in
order to validate model suitability. The research
tools for gathering data were questionnaires,
interview form and evaluation form.

The results from the questionnaire survey
regarding the current situation of identifying Service
Support for Hearing-impaired Children with Cochlear
Implant revealed that majority of service providers
43 were multidisciplinary professional team and
majority of service recipients 94 were parents.
There were 82 children were implanted between
2.1 - 6 years of age and had an average of 4.6
years of age. Duration of implant use for 72 children
was between 2.1 - 6 years and had an average of
4.5 years.

The overall situation of Service Support for
Hearing-impaired Children with Cochlear Implant
was found at medium level. The least level aspect

was an early intervention services. Service Support

Model for Hearing-impaired Children with Cochlear
Implant consisted of the introduction part, the
administrative processes and the conditions of the

model.

Keywords Children with Cochlear Implant, Service

Support Model for Cochlear Implant
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