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ABSTRACT

This study aimed to 1) study the current state of curriculum administration according to the internal
quality assurance system; 2) study problems of curriculum administration according to the internal quality
assurance system; 3) study guidelines for curriculum administration problem solving. The sample consisted of
522 academic staff who serve as curriculum committee. The research instrument used in this study was questionnaire. The
reliability of the questionnaire was reported 0.91. Data analysis included frequency (F), percentage (%), mean
(X)) and standard deviation (SD). The results showed thatcurriculum administration of Khon Kaen University
according to the internal quality assurance systemis at a high level on every aspect:1) students (214.28, S.D.=
0.84); 2) learning support facilities (2:4.23, S.D.=0.81); 3) budget administration (2:3.86, S.D.=0.87); 4) curriculum
administration (2:3.85, S.D.=0.79); 5) learning and teaching (2:3.71, S.D.=0.91); and 6) program instructor
administration (213.65, S.D.=0.86)respectively. The problems found were, for instance, 1) the workload of
program instructors affects curriculum administration, their academic work, and application for academic
positions; 2) the recruitmentof program instructorsto replace staff’s resignation or retirement was delayed; 3) the
researchs conducted were non-integrated; 4) student admission rate does not meet the target; 5) students had
less basic knowledge necessary for learning and teaching, which effects student quality and drop out rate 6)
There were differences of the curriculum administration standards between Khon Kaen University and Nong
Khai Campus; and 7) curriculum development was delayed and does not follow the schedule. The guidelines
for problem solving were, for example, 1) organize workforce analysis and planning every 2 years; 2) there
should be a coaching system for teaching techniques, measurement and evaluation, and academic work
development;3) a notification system for curriculum developmentperiod should be applied and curriculum’s end
date should be set; 4) there should be a mechanism for unqualified curriculum cancellation; 5) encourage team
teaching; 6) there should be a follow-up and evaluation of learning resources and learning facilities for their

worthiness andthere should be quick means for maintenance service request such as Line or QR Code.
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