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ABSTRACT

The purpose of this research were1) to study the problems and obstacles in developing management
information system in academic affairs, 2) to develop management information system in academic affairs, and
3) to evaluate the satisfaction of using management information system in academic affairs. This research was
tested at Srinakharinwirot University : Prasarnmit Demonstration School (Elementary) personnels. The research
instruments were interview form about problems and obstacles in developing old system, interview form about
the system development in “SLDC system development cycle” approach, and satisfaction survey in information
system in academic affairs service. The data of interview were analyzed by content analysis and was analyzed
by mean, and standard deviation. The results indicated that

1) The data synthesis from the interviews in the study of the problems and obstacles in previous
developing management information system in academic affairs. The result indicated that there were lack of
control from person in charge and lack of coordination between responsible staffs and outsource company, the
result showed that basic information technology equipments were old and low efficiency, the result disclosed
that the procedure was duplicated and the data access was complicated, the result indicated that the
information system could not respond to all the needs, and the result indicated that information were stored in
database, report and file, resulting in complication for doing a report and could not respond to the needs to use
information.

2) The development in management information system in academic affairs by using software
development pattern of System Development Life Cycle (SDLC). The system developed by applying knowledge
in information system and internet was web application under Linux Ubuntu operation system using MySQL
database, written with PHP and Java Script command and opened on FireFox browser was the highest
efficiency system. The system specified the right to access data and the report could be showed via browser
and exported as MS-Excel and PDF file.

3) The satisfaction evaluation in using management information system in academic affairs. The

result indicated that users’ satisfaction towards management information system service was in good level 3.90

Keyword: Management Information Systems Academic Affairs, System Development Life Cycle, Development.
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