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Abstract

Medical tourism in Thailand has gained an
increasing popularity in the past 10 years. It is one
of the Ministry of Tourism and Sports’ strategic plan
to increase revenue for the country. Medical tourism
is named specifically for a foreign tourist travelling
to other countries for the purpose of medical care.
Cheaper costs and shorter waiting period of receiving
medical care services were main reasons of travelling.
Costs of medical care in Thailand was lower than

those in Singapore, a major competitor, for all items
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mentioned in table 2, and some items were lower
than those in India and Mexico. These created the
opportunities for Thai tourism sector in addition to
an entering to the aging society of the targeted
countries. However, shortage of Thai doctors and
confidence in the quality and safety of care were the
challenges to all concerns. Thai government should
implement the policy to support private hospitals in
getting an accreditation from the JCI and allowing
those expenses for more tax deduction, collaborate
with private sector to have one-stop service package,
ease of visa process, and speed up in producing
medical specialists. In terms of the host hospitals,
they should provide a full range of services.

Keyword: Medical Tourism / Medical Care / Challenges,

/ Development / JCI Accreditation
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