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An Analysis Study of the Internet Users Behaviors to

Community Marketing
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Abstract

The purposes of the research were to study
the Internet users’ behaviors to community marketing
and to study reliability of content factor, reliability
of sender factor, fullness of content, presentation
technique, requirements that affect decision making

of buying product which is promoted on the Internet.

The results of this research revealed that the
Internet users’ behaviors to community marketing will
use the Internet as the first channel for searching
information about product. Searching information
about product and service will most happen in the
searching period before making decision. Products and
services which most searched were entertainment,

music company, movies, technology, computers and
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mobile phones. Information reliability factors showed
that referenced information and updated information
will make trustier. Presentation technique factors

showed that ease of access is the most important.
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