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The Desirable Traits of Registered Tour Operators and
Guides in The Thai Tourism Industry for The Integration
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Abstract

This research aims to 1) to study the desirable
traits of registered tour operators and guides in the
Thai tourism industry, and 2) to analyze the structure
of the desirable traits of registered tour operators and

guides in the Thai tourism industry for the integration
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of the ASEAN Economic Community. The samples
used in the survey are travelers in Thailand who
are members of the ASEAN Economic Community,
namely Brunei, Cambodia, Indonesia, Laos, Malaysia,
Myanmar, Philippines, Singapore and Vietnam. The
subjects of this study were 400 units. The research
instrument was the questionnaire with the reliability
of 0.796. And this research data were statistically
analyzed by frequency, percentage, average, standard

deviation and factor analysis (EFA).

The research found that the dimensional
structure of the desirable traits of registered tour
operators and guides in the Thai tourism industry for
the integration of the ASEAN Economic Community
can be divided into five groups are 1) the honesty,
trust and patience 2) the discipline, responsibility and
punctuality 3) the basic knowledge and communication
skills about tourism and foreign languages 4) the faith
in the profession, and 5) the problem-solving skills

while giving service to tourists.

Keywords: factors analysis, / desirable traits,
registered tour operators and guides, / ASEAN

Economic Community,
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WaTeany” UTznaumeiiuls (NNunAUIzaaIll
ANTedRgReny, Tunuazdasaansalinsdalduas
Rowrondeldndrsainaus) (N1sdauAn3sunan
AsuazennuaadIningiangal wazausnslauia
wifialUsrauanndnSanNeanuLazAdS e
PAFMLANAAL) Factorfl 2 “AUANHIULAIUNTH
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(ANUATIABIIAN, FNTnvesTinazdessuRnreulud
faignarandaling, anuilidsluaues uazanng
LA AUUNLIMWINT AN NS RATEULAZASTENUST MBS
ﬁﬂ@mﬂﬁmm&ﬁﬁu) Factorfi 3 “AUANHULFUANIN
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MEIUIENA, ANN3IUBIALITNOLYBIRAAINNTTH
Vieafisauazusnis, v-‘muiﬁmﬁummﬂaamﬁﬂiumi
Vioafien LLa:mmiLﬁ'mﬁ’uﬂs:i’amam%mﬂﬁﬂwmﬂlm
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miswit 1 udavuaniskyuunuuuu VARIMAX-Rotated Common Factor Analysis: Principal axis
factoring Matrices (10 X6 - fivviudzGovdAuns=Goasasu ua=X11 - axwius:1iou)

VARIMAX-ROTATED LOADING
. a Communality
Reduced Sets of Variables Factor )
1 2 8 4 5
x4 - ﬁmmnﬂﬂu%ﬁmﬁmm%ﬁmﬁ@iaﬁu 959 0.935
x9 - Anuazdasannsalindale wazinawiandels .959 0.935
DYNIRULFND
x18 - NMIAANNANTISL NG 918 0.876
LATDANUADAININEIATDE
x16 - Anufslannunazldlszauaudnsa 859 0.757
ANNDANU UAZANNIIBLRATINE
X2 - AMHATIABDLIAN .948 0.920
x7 - @aN13nvesnuardessuiarauluiinees .948 0.920
gnAan el
x12 - anuiivisluaueg 877 0.892
x19 - ANNSNEINVUNUIMMINANNTUEATDY 877 0.892
WAzATTENUTIVRITARMAR
X8 - ANNIANNAINITNAIUNHIANUTEINA 944 0.900
x3 — ANN5IUBIALTZNOUIBIRAGINNTINYIDILNEN 944 0.900
LazUINNg
x20 - anugineanuanutaeaislunisvie e 1939 0.901
x14 - anNineInudsyifmans enansallng 939 0.901
Favy wazimusssaing
x5 - NUIUALADIANTANAITNIIUANDNAINUUDIN NI .935 0.994
unnIuselesivesnu
x10 - Snuazasnonluendndanman .935 0.994
a e 2
x1 - fvnmelumsuiladguianizmin -.853 0.740
x17 - anusanlanennudesnisvesan 722 0.837
x13 - MIYUATIAANINUAZANNUADANLARDALIAN 719 0.635
ANFLAUNIVIDINEN
Total
Sum of Squares (eigenvalue) 5.397 3.965 2.895 1.479 1.194 2.986
Percentage of trace® 31.749 | 23.321 | 17.029 | 8.698 7.025 87.822

®Factor loadings less than 0.50 have not been printed and variables have been sorted by loadings on each factor

dl o o 49/ 2 o
NA: G]W‘J’]G’QG]V]W%HIQEJE“J')’QEJ
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