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Netnography : Research Methodology in virtual space
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Abstract
Netnography has been developed and improved
from traditional Ethnology methods by many scholars

and scholars. One of them is Professor Robert V.
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Kozinets, who is recognized as the creator of the
Netnography concept, as well as an academic on
social networking and marketing, which studies the
beliefs, culture, social interaction, and behavior of
small societies that Involve different participation
and observation, with access to more and more
diverse areas of the field. Including a variety of
communication Able to connect to communication
across many forms and store data permanently and
most importantly, the researcher must not disturb the
research field because he wants to study “as it is”,
including the confidentiality of research participants
through human research ethics. That is the most

important issue of research through Netnography.

Keywords : methodology / ethnography / netnography /

virtual space
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“Netnography is an established approach
to qualitative research, whose name draws to-

gether the terms “Internet” and “ethnography

(Kozinets, 2010)
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