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Abstract

The purposes of this research were to study
the opinion about customer experience management,
technology acceptance and intention to use service
financial transaction through application program mobile
banking “TMB TOUCH” and study the influence
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of customer experience management and technology
acceptance affecting to intention to use service financial
transaction through application program mobile banking
“TMB TOUCH” of users service tmb bank public
company limited in lopburi service area. The sample
were 400 users service tmb bank public company
limited in lopburi service area by Multi-stage Sampling.
The questionnaire was used to collect data. The data
were analyzed by using percentage, mean, standard
deviation and multiple regression analysis statistics
were applied to test hypothesizes.

The results found that customer experience
management reliability positive influence on intention
to use service which has statistically significant at the
0.01 level. Assurance, empathy and tangibles positive
influence on intention to use service which has statistically
significant at the 0.05 level. But customer experience
management responsiveness not positive influence on
intention to use service. Technology acceptance perceived
usefulness and perceive ease of use positive
influence on intention to use service statistically
significant at the 0.01 level. The results of this study
will be used as guidelines for strategic planning
the customer experience management and technology
systems for develop service financial transaction

through application program mobile banking.

Keyword : Customer experience management /

Technology acceptance / Intention to use the service
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