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Abstract

The objectives of this study were to: 1)
develop new document storage and retrieval of
system 2) to study satisfaction using new system.
It was specially designed to solve IT data storage,
searching, maintenance and operation in order to
make sector work efficiently and less time
consuming. This study was focused on 1) process
2) content 3)

satisfaction  for

efficiency and safety and 4)

service quality under the

assumption that users of newly developed

document system were satisfied. 10 users of

Document System from College of Social

Communication Innovation Srinakharinwirot
University were purposively selected. The research
satisfaction

tools was the questionnaire for

assessment. The statistics were means and
standard deviation. The results showed that users
were very satisfied as shown in mean total
satisfaction score of 4.55 and the standard
deviation of 0.41. New developed system can be
retrieval

used for IT document storage and

efficiently.

Keyword: Storage / Retrieval
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