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Ql ""' .-!11 ..,. I 
_j U flU"i'HTi'llfl fl1W'W 

fl1 UJ 'H :tJ Ul 

Q.l oC!t. d. ~ 

'1-!fl'U~'Yil~:l.lflfll'li'YI (Professional Administra-
'j) ?I v ~ o ~ Q.l ~ .:::s 

tor) tll!!I'JfHHlfl!IJ'W "'1-!fl'U~'Yil~" fl1'YIW.I flU ":l.lflfll'li'Y'I'' 
' " " Bmhww~ 'il~ 1~m1JJ11:1Jli'J'\JeJ~fl'1l1'·nHN ~~11 

QJ ~ .<::!9/G)31 
fl111Jl1:1Jli'J'\Jtl~ "'1-!fl'I.J~'Yil~" 1JH !l1fl111Jl1:1Jli'J 

"' " 11] 3.1 "' <=! 
nmnflmni'J \Ol~'W 

1. l u 'YI 'il u 1 '4 fll' mu'J u ·n 'b'lJ w cV1 \Oli'J ~Hn u 
lJ]'j) Q.l ~ cl QJ 0 ~ 

'YI.fl'.~&'d~ !IOI!!I'Jfl "'Wfl'U~'Yil~" tleJfl!iJ'W "'1-!fl" fl111'W~ 
' ' 

QJ ~ .d. 0 & Q.l G) g/ .... 1 0 d. 

flU "'U~'Yil~" tlflfl111'W~ '1-!fl !'b'lJl'~fleJUflltl'W 

" 
11:1Jli'Jfl111Jl1 ~'b'eJU ~iJm'lrnluvmt!u"']t'lfu Uflfl{)l1:1Jli'J 

ri1u u~m~ ~1tiAufln >U'101m1 t'lfuu111n1pn'il 
QJ~ I ~'j) 0~ .:'!i'j) 

'1-!flmm~ 'W1'il~l1:1Jli'Jfl~ H'b'eJU\011!'W'Wfl11 111eJH'b'eJU 
"' "' 

Q.l ~ 'j).<::~ d. 0 ~ d. 3/.<::! .c::.1, QJ 

'il\Olfl11111eJH1Jtll'b''YI\011l'W'W fl11111eJH1Jtll'b''YI'il\Olfl11 
"' "' ' QJ ~ d. 9)d 0 ~ G) 'j) 

2. '1-!fl'I.J~'Yin fleJH'Vl\011l'W'W~1'W !l1Ul'Hl "' . 
Q.l ,.I cJ'd 3J G) I d, tf 0 'j) 

11'lf!IJ1~ff~fl 'Vll'leJ~flll' !'Wl1'W11'J~1'Wl11eJeJ~flm 'il11'leJ~ . 
t::::!v.:::. d. 1.c::.1, 1 iJ~ 

1J "'1-!fl'I.J~'Yil~" 111eJU1~!!11~ll'I'Jfl11 "H'U~'Yil~" 
" ' ' QJ ~ d!( 'j).o:::t 0 I QJ d, 

3. '1-!nmm~ fleJH'Vl'V11~1'W111JflUfl'WeJ'W fl111J 
"' 

~fll~'il'\Jtl~t11 eJcl~m1'Vi1~1u ~hwl'uflutu 111m111~u 
"' 

"" ?I o <:l 
Input flll'UH'ill'llJ'U Process fl111Jff1ll''il (output) '\Jtl~ 

.<:::lto 'j) I 0 d ~ '3) .c::l 

fl11U11111 l'leJ~Hl'Uflll'fl':i~'Vll'\Jtl~'l.Jflfl(;leJ'W 'il~l'leJ~lJ 

"' ' l'Yitl'U111J~1'W 

v ~ d. 'j)~ C.J rJ) d. 'JJoG) 
4. '1-!fl'I.J~'Yil~ fleJHlU'Ul1111'W1111eJH'U1 !'U 

"' "' " ' ' ml 1 I'J~1'U t! u "1 i1 eJ 111 ~ u 1J flfl r;J i1 iJ fl 111J rl1fl'ty i1 t!IOI 
' ' ::'1 3).:::::! C! d.~ q t::t 

l 'YI11~l1J 'W HlJ U 'VlUl'Vl:IJlfl'Vl ff\01 !! r;J ~1Jtl'V11i'Yir;J:IJ1fl'Vl ff\01 "' . . 
~eJfl11l11~1'J'Wll11r;J~E ~ l m.i"'] mi'J l um.hi'J~1'U 

i1 q d. 9Jd 0 G) 'J) I \fl g}QJ 

5. N'U~'Yil~ fleJH'Vl'Vll !l111'U11'J~1'W !\Oll'Ufl111J 
" "' 

o "" "' .I .-d ~ 11] 3.1 'i 11] •11] 3.1 ?I 3.1 
ff1!1'il\9111J1\9lfi1Jl'~ff~fl'Vl\91~ !1 !IOII'JI'l'Ultl~ !lJ !IOI!IJ'UH . "' " ' 11u11~~1'UU'U l\Oli'J\911 ~ lll'itllffi'Jfl111Ji11J]jtl ''"'~~'Wl~'W 

~11ull'~!!'Vl'W 
" I ~ .d. Q.l ..:::!~ 'j) 

ff1'Ufl111Jl1:1Jli'J'Utl~ ":l.lflfll'li'YI" 'U'U 1JH !11fl111J 
"' " 

11:1Jli'JH11mfll1mi'J 1'lfunu ~~11 

'1 • I .J 'i "' """" 1. !'UIJ'Vl1'4fll1JCJf~11U111J !IOII'Jtll'illli'J'l.Jq}ffl' 

"" 11] 3.1'] 3.1 "' "' ' 3/.J <=! ff1ll'Wl'YI'b'1 !\01 !11fl111Jl1:1Jli'J'\Jtl~ :l.lelell'li'YI 11 HCJf~lJ . "' 
3.1 o ?1 ' "" .I "" fl 111Jlll!;l~ fl 111J'b'1'U 1UJ!IJ'U tli'J1~ \01 l 'YI11~1Jl' ~ fleJUtl 1'b''YI 
.. u 

" 3.1 <=! 
\011'U'U:IJ1'U1'U 

"' <=! "' 0 3.1 3.1 2. ).1() el 1 'll 'YI fl eJ flll' 'VlH 1 'U \01 1 I'J fl 1 11J 1 fl 1 11J .. 
" ' 

ff1:1J11fl m11JI'l~ 1 'il'il1 ~ur;J~'Vi1~1u 1 -H'tn\OIH!;l~1'W~liff101 . 
' ' " d. d, d. 'j)q .:::t c:! 'j) Q.l 

3. :l.Jfl()l'li'YI fltl~'V11Jfl111Jl'b'I'J1'b'1ty'Vll~\011'U'U'U"'] 

?t I ~ o 'j) 

!IJ u eJ I'J1 ~ m fl 'il u m ~'VI~ ff11J n t~ u11 m fl 1 11J 1 fl 111J .. 
' " o """" ' "' llJ.I.I "" 11] 3.1 ' "" dl 'b'1'U1UJ 'V11Jtli'J'U'U !lJlJl~fleJUtll'b''YI !\Oltli'J1~\0l Ur;J~fl~ 

u .. 

u~111~1~'111tmfl111J~ m11JoH1'U1UJ Ur;J~fl111Jff1:1J11fl 
.. u 

'j) ..:::! 'j) I & ~ dt:::t I ~ t::t, 

111l'll'111~fleJUtl1'll''YI mtmt~~'\J'W fl!l'I'Jm1 :tJOOl'll'vt 
" ' ' 

~11'Jrl1u1u111~url1u1ul11~ ~~~tn\Oltijtl 1~~11~'Ulu 
" ' " 

m11 ~~url1u1ulil~fli'~u1fl"l lum~~l'n'il t'lfu 
QJ .:!:1 e;:f, QJ .q .4 -=t ' \II 91.4 .c:l. 

'l-!fl'\Jlf.l:tJ001'llvt 'WfltJ'l'Yin:tJool'llvt 'lll~ !:tJ:tJOOl'llvt 

.., ' "'~ "" ?I 3.1 
'Wflll'\J~1tl:tJ00l'li'YI !IJ'UI'l'U 

d. .d. d. 31d.ci .... 1 " 
4. :l.Jel()l'li'YI fltl~'V11Jfl111Jff1:1J11fl!!r;J~1Jl'~ffUfl11W 

' " 
ff ~ l u ~1u li'V\'1 'Vi1~1'W 'Vlflfli' ~ 'il~'Vi11~un r;Jtilmmi'J .. . . 

' i .:::.1, 'j) q lfl I.::! 'j) t::). 

!tlfllff'Vl'il~r;J1J!l1r;J1H\Ol'Yir;Jl\Ol!!'VlU'il~ !1J1J HU'i'YIU .. 
' " 11]3/ ']11]3/e! ']3/0 O<=! 0-' 

ff1:1J11fl !111~ !'il !\Oll1Jtl1JeJU11:1Jli'J~1'U !'Yi'Vll fll'UI'lHfl'U 

3.1 "' "'~ .., ' ~I .J ?1 3.1 3.1 "' 
'IJ11JflU ":tJfli~Ulfl'lrti'W" "I'IHfl~l'W" CJf~liJ'UHl'\J1:1J11U 

'II "' 

~1u 1~'Ulu ~~'U1101l1'fl1:1~111~ffum1w1 u m1'Vi1~1u 
di 'J) .atQJ 9J o 9Jlfl .... IQ.I .... 1 •9J. 
CJf ~ 'il ~\91 tl~lJ 11111'U 1fl eJ I'J!! 'U~'U1!!fl ! '\JIJl'UlJ Htl I'J\0111'J . "' 

11] ' 0 <=! 11] 3.1 
l'YI11~ !1Jff11J11fi'V11~1'Ufl'Ul\Oli'J1 !101 

"'~ "" "'~ o d llJ.I"'~ 
5. :l.lelell'li'YI (professional) fltlfll'Vll11 ! IJI'J1J1Jl 

<=!, .d. t::l,l Od,d, .e1, 

'il1flJ~fl11flWl 'U1~fl11flW11JeJI'J 2 fllfltl :l.J()()l'li'YI !!(;!~ 
"' 

~o~nJtl1l't1t~ ~~lli'Jflfl111Jlll'lflfi1~nu1~i'101l'il'U 111fl 
' " 

t]jeJ 1111trJuijeJm;'YI uur;Jl1i>l'Wt1ut!ul'i'eJ~~n ~;1~'~ 
" ~11'JnW1111~tfmt!u t'lfu t!fl~l'lUeJr;Jm;'YI t!flmi'Jm;'Vl 

d ~ .q ~ .ct.d liJ d9J ~Q.I~ 
L'Wfl11lil'U1Jtltll'b''YI'U'U1Jl~tl'W !'\J1Jlfl1J11'J'Vll'leJ~lJ{)UI'l\9111J 

' e:!l,oo1 cv..:::. a..o ~ .:::::5. 

l1Jtl'Ulfl111 "Ufl'U~'Yil"J" 1J1111JflU ":l.lelell'lf'YI" 
lfi9/0' QJ ~ ..:!1 .c::t .ei d.!1/Ci}3J trpil 

'il~ !\Olfl111 "t~nu~m~:l.lelell'lf'YI" CJf~JJN !'!1fl111J'I11Jli'J n 
"' " ' " QJ,:::::! I Q.l 'j) ~Q.I QI.::::S, 

11r;J1fl'!1r;Jli'J m'Vllll'lfll'l1~fl'Ullr;J~flr;J11'Jflr;J~fl'W \Ol~'W 

1. 

" 

~1J 



<I ''"'" 01~HJ1JUJ{11 
• u 

I 3/.J 1!:.\ 

'W 11 Y-ICJf\11.1 
"' 

"' ~fHJUtll'lfl"l 

'J) 

)11J~f1111.1 

'J) 

11:Jj'jfl111.1 
"' 

"' "' 1\l~ !!(,"1~11\l 

111.11;111.11111 

"' "" 1 ~881'1f'ft 

~~1l~'W1U 

l1fl'il 1'lfu 

1!11"1 "" 
~~881'1f'ft 

h~{1Ufmw 

i~!~1'111.11tl 
" 'J) "" u ~1J1'1111 

" 0 "' "' fllU\911\lflU 
'J) 'J) "' 

.JY-l!'IJ11.1111J 
"' 

"' 1Hll'II'W !!(,"!~ 

r~!'ilu mn 

' "' fl1.11tltn'lfl"l 

\lu~u~\9111.1 

" ' "'"' 11-l~\ll-1 
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'IJ~\l~·Ulf111 ~1m 11~ Y-J(,"l!!(,"l~'H t;l nm1 ~\I 1 ~u ~ tltJ:JJ i'u 

1 ... I c/ d ~ I I ~ 
~tJu1~~fl\91'VI(jllfJ'I11fl!!UTV11\l\911\l"] tltll\lY-J{11Jf1(,"11Jfl(,"'U 

tiuua'1t11!u~tl~u~ 
Q.l ct. ~ d J!!t 3J.d ~ .ct .<::::! 9 

2. Ufl1J'i'l111~ijijl'II'W flflY-l'VI!lJUl.lfltll'lfl"l !Uf111 
"' 

u~'Hi1'il~ \I"] 1'lfu iit11~1~Y-J(,"l\l1U f111U~'I1111.11fl~1\l 

~~~~~U!~U~tlfl:JJ-fU'IJ'r.J\lff \lfll.l ff11.111111J~'I11H1U ~~ 
mh\liJU1~ii'VIii ml"l!!l,"l~t11~ff'Vl ii Y-J(,"j 'il u !~i'unu 

' Q.1 ~ .:!:1, ..::t, ~ .<::i .d. Cl.l I I 

4. UflU1'11Ua.Jijijl'II'W '111'r.J'VI!1tlflf1U\l1t1"]11 

")jijTth" 1.11'il1flflllllfl\lfli]ll':h Professional Manager 

" uu i'ifJW1;1:JJU~Mt;ln"l ~tJ iJm1Rnll1~ iJu1~1;1um1w 
fl~1\l'il1fl\l1U'H(,"llti~1U !!l,"l~iJm11.1ff11.11111lUf111!!fll'll 

iJUJml~'r.J~1\l'lf1UJ'i1(,"11~ 1~t~m~li1'r.J~l\l!~U1~uu iJ 
u u 

" ~ll~U'lJU \91'r.JU!~U 1 ~~ tJ tiU!! l,"l~iJ !! 1J U!!NU flW ffl.lll~ . 
~\lnrind' 'il~l~mn1~t~miNn~u ~~t1u~ !!(,"l~~I'JJ'Wl:JJ1 

"' ' I ?I 9 'J) Q Q Q 

flt11\l!1JU1~1JU !W~ !'lf!1(,"llti11U1U'VI!~tl1 !!l,"l~'VI 

0 QJ ~ 'J} d I ,..I o' ,..lA Q.IA 

1;11flqjflfl 'il~\91tl\ll.lf111 N1U u1~{11Jf111W 'il1flf111u~U\91 
'J) 

1.111.11fll"ltJ{1:JJf111mtl 

Q.l ~0 :'I QJ ~ ~ .c:::t A rl 
'Yifl1:l:::'YI111!uU'lJij\lU flU1'11111Jijijl'lf'W 1! f11 1~ '11 
J!:.\ Ql ~ .::'1 d rl 

'il1fl'Vl(jllfJ 3 'Vlflll~ (three skills) CJf\l!IJU'Vlt]llfJ'lJ'r.J\l!!fl'VICJf 

(Kats) !~U'Vlt]ll~~U f11J~'I111!rl'r.JtJ1 l utJfi1J~ua'1'il~ ~~ 
' " oC!II~ QJA ~ d Q.l Cl.l Ql 

'lf'r.J11!1JU "UflU1'11111Jijijl'lf'W" 'Vlflll~'Vl\l 3 'Vlflll~ 

u1~ntJu~1t1 

1. llfl1:l:::'YI1\lfi1UJAYI11U£lijYI (conceptual skill) 
4 <v d'JI A 'J) 'J) 'I I 'I 
fl'r.J'Vlflll~'VlNU1'11111!!1,"l~!'lJ1 ! 'il'HU1tl\l1U'll'r.J\l\91U ! U'Vlfl 

"' "' . 
Q.l d Q.l Q.l rl 1 

(,"lfllJW~ !!l,"l~!'I1Ufl111.11;11Jl"lU1i'llfl\l'HU1tl\l1U'lJ'r.J\l\91U 

deS. I I .:::!! r/ .dt. 1!:.\ d 'j) I '3) 

'Vll.l\91'r.J'HU1tl\l1U111flfl\lflf111flU'Vl!fltl1'lJ'r.J\l !'lfl-1 1 !!(,"!~ 
"' 

!~11 'ir:hmJ 1tl\l1U'll'r.J\l\91U iJU'VlUl'Vlm!1~'Vi1'r.J~ l 1U1\l 

u u \l\111-1 1 ~u m.htl\111-!~'r.J tl"l tJ~ h U' 1\l !!(,"!~ iJ f1111.1 

ff:JJ~minum.l1ti\l1u~u'r.J~1\l bhU'1\l 
v vvt! ~QI 

2. 'Yifl'li:::'Yil-la.Jl;f1:l£ltl1J'WU1i (human skill) flfl'Vlflll~ 

lUf1111Jff11.11111~'il~li1\l1U~11.1fl1JflU~U ~~ !l"l11~~ 
"' 

A 'j) 0 Q.l QJ r/Q.J d I 3}Cl.l Q.l 

1J 1 '1111 'il~\91'r.J\l'Vl1\l1U ffl.ll"ll-1 1if11Jf1U flU ! 'lfl-1 Y-IU\lf!U-
"' 

QJ 3/1 QJ 9) A r/9) 9Jd 
1J'ill'lf1 N'lf1tl '111'11Ulfllf11'lf1 mfll'il11tl !'ill'HUl'Vl 

u "' "' 

Q.l A ~ QJ 9 
3. 'Yiflll:::'Yil-l!'YifiUfl (technical skill) flfl'Vlflll~! U 

m1li1\l1U~!~tl1nun'ilm1:JJml"l1~'r.J~1\l 1'lfu m1l~ 
A c/ A r/ I QJ .c{ A I 0 

fl'r.Jl.ll"l1!\91fl1 f111l"ll.ll"l fll'j'j1\l'HU\lff'r.J\91~\91'r.J\l1U f111'Vll 

~'r.Jf111fftJU f111ff'r.JU !~ul"i'u 

A3} c! ~ .t:!:! .<!!! 
'il1fl!!Y-IWJ1.1'll1\l'IJUU C flfl Conceptual Skill, H fl'r.J Human Skill, T flfl Technical Skill 



'llt~tln\91-;m~l~ "h~!1m.r· 11~V11rh N1J1Mn 
'" 

11 ~~'1m.J'Il'WW11mu~!~m!n1J1m1nt~m~l"'fl11li Con-
" 

1 
'J} I 

ceptual Skill ~~~~ Human Skill '11lJlflfl11 Technical 

.J I liJ_I 'J) a. "i "" ~ 
Skill GJf~11~!!\9lfl\911~ !U1JlflH1J1'1111 !H!1ti'W'lJ'WWl!~fl 

'" " ~ QJ 3) q QQ..' Q.l Q.l ' 

'111tl'I11'11'W1'11:JJ1\011'lflfl11ll'l'lfll:l~'l'l~ 3VItl"l fl'W 'ff1'Wflt 

fJ} ~ r/ <':::! I 

'Wtltl'111tl tl11111tlfl11ll Technical Skill lJlflfl11 Concep-

~~ 'J) 
tual Skill ~~~~ Human Skill !u'W\9l'W 

Q.l ..-:!{ QJ ..::::to ~ ..::::1 ..:::!, QJ 

'W'Wfltl 'I-HlU'i'Hl'i1HHll'li'Y'I fl11ll 't'ltni~'Yil-:,i 

f11laJAVI'i1Ut.ltlVI (conceptual skill) ~~~~ fi'n'll~'fll-:,J 
QJ QJ c 1'j/ I QJ ~ 

aJ'I-!'llt.ltl'aJ'Y'Il!fi (human skill) '11lJlflfl11 'flf)'ll~'fll-:,J!'flfll!fl • 
<!j c! 'J} 1 I I c! 

(technical skill) fltlllfl11ll!'ll1 1111'11'W1tl~l'W'lltl~\9l'Wll 

1J'I'l1J1'1'1 11U'1~t~~1~ h u ti~~l'W! ~'W ml1t1~1'W~t~ tl"l 

t~~ 11u1~ ~~~~limlml'm~'Wnn1JMll1t~~l'Wg'Wt~~1~ 11 
" . . 

Ul~ 11ll'll~limlll 'ffllJ1Hl'Vl11~'Vll~l'W~ 1ll fl1Jfl'W ~'W 1 ~ 

lill'W l:ltlffm~'W nn1J!l4t~'W~1ll~l'W ff1'W'l1 n1:1~ 1 'W nn . 
'1'1Nl'W~!~tl1fl1Jfl11fl1lll!l!l"'l~tl~N 1'1f'W nu1~ 

.c::::t. r/ .<::::\r:/QJ~ I QJ~.ql 

fltllll"'1!\9lfll fl11l"'lll"''I1'W~'fftl fl1111~'11'W~'ff'el\91\91\9ltl~l'W 

. " 
m1'1'1Tfftlfl11'fftl'W fl11'fftl'W 1 'Wi''W!'1ti'W nm111~li!'lf'W 

Q.l lei 'j} I QJ .c::::t. QJ 

fl'W !!\9lll'Wtltlfl11'\flfl1:1~'1'11~fl11llfl\91111Jtltl\91 ~~~~'l'lfll:l~ 

'l'll~ll'Wl:ltlffm~mfM . 
ijiJ fl1'lflfl11'1'h'W 11i1~ 1 ~~VI'll fll:l~~~ l!~'W 'Uti~ . 

Q.l .q .et ..:::::1 .q ct Q.l .et Q.l C),Q.I 

'Wfl1J1'1111lltltll'lfl"'!l"'lltlfl 2 'l'lfll:l~ fltl 't'lf111~'t'lH1tl't.l-

vc ~I"', 'JJ 'JJ 't'lftl! (vision skill) !U'W'I'lfll:l~ 'Wfl11lltl~tl'Wlfl\9l'll1~'11'W1 

rlr 31lfi3Ja.J v 
~~~~fll\9lfl11W~1~'11'W1 !\91 fl1J 't'lf111~'t'1Hf1l'i11-:,JIIf.ll!f1il-

fJ'Yl~ (strategic skill) !lJ'W'llfl1:1~1'Wfl1111~!!H'W1'Wfl11 
" 0 .q QJ r/9) 9) g) 

Vll!'W 'W ~l'W '1'1 ~ 11~!!H'W fll\91 fl11W 'll1~'11'W 1 11~!!H'W!! fl 

" U 'i!J'I11 11~!!H'W 1~ tl~ff'W!! ~~11~!!H'W 1 ~ tl~ tl11 

Q.l QJ ~ .4. .t:::l fJ om n1:1ru~ 'Ue.:.~u nu~111~ ~me l'lf'n 

" ' 
li'l'lql:I~MmnMmtl'l'ltll:l~ 'l1 ~ 1 '1'1 tl!!~~!'l'lfl'll11~ 

.q ~31• v .c::::t. .::'1 v a, ~ q 
1!fl11~'11 !\9111 "l!f1U'i'l1l'i" !U'W "l!f1U'i'l1l'iaJtltll'li'Y'I" 

" M1t~11it~~1~ 11 11~ 1~nci11~~'1'1q1:1~1'i1~"1 'll~ 1'1'lt1!!~~ 
" "" ... "" !'l'lfl'1Jl~'l'ltll:lfJ VI~'W 
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"" "' 'Ylt'j'J:I.Qtl'la.J.Ua.J 

~I "" liJ "" 'JJ 'JJ ~~ ... 
!U'W'I'ltll:lfJ'lltl~ !'l'ltl!11lllll'lfl'Wl'W!W1 !!\9lfltl~ 

" 
1 ~~ 'W i11111U'W ;imrnu1m'iiltlen:Jf'Y'I m1li 'll~'fflllflll . '" 

" 
;it) niH' fliJfi'j'j)J ~~~~fliJ~ll! ~~11tl~~~~tl\9110it~111u 

ClJ cu 'U 'U <:161 

.<:::\~ .ei lj} I ..:::::! 9) 

1. fl)J'j fltlfl11lllfl11ll'ffllJ11f:l !'lf'W llfl11lll'l'l1~ 
<UI 'll QJ 'U 

.<::! .<:::). 0 ':J} .q 

'1'1 q l:lfJ fl111J 1'1111 !! ~~'ffllJ11 (1 'W 1fl11ll t 'I'll~ fl111J1 '1111 

liJ.I1"'1 a. liJ'JJ"" 'JJd ... I 

!U ')j' 'Wfl111J1'111Hl'W !\91 llfl11lll!fltl1fl1J'I1'W1tl~l'W 
'" 

'llt~~l9l'W'hli1J'I'l1J1'1'111U'1~'1'11t~~ 11u1~ liMu1t1~1'W~t~t1"1 
" . I 1J) 9) QJ-':::1 ':J}.<:::t, Q.l r/9) ..::!:1 

t~m~ ! 1m~ 11llmllfl11m!fltl1fl1J!'I1\9lfl11W 1Jl'W!llt~~ '" . 
"" 'JJ "' ~I 'JJ llfl11ll1ltl1J\911 !U'W\9l'W 

'" 
2. {liJfi'j'j)J ;it~lifl11ll'l11~l"'q~~111~l"'q~'lftl1J 

liflw1inll 1'1f'W limlll~t~ff'\916 limlll 111~ ~1'!:1' lim11J • 
tl~1i11ll1'Wm1'1'11~1'W li'm1t~l9ltJtJ~ lifl11ll'llil'Wmr'Wii~t11 . 
.<:::! QJ.q ?lrj) 
llfl11ll11JH\9l'lftl1J!u'W\9l'W 

3. {liJ~ll! ;jtlij'l.Jfl~fl(;lfll:IW~~ i'tJ~1~11U'11911 
I ..:::::! I .<::::! fj) I \1] d 'j} 

'1'11'1'11~\91 flll!!\9l~flltl!1ti1J1tltl tltll~ !1fl\911lJ(l1'111fl 

1Jfl~ ml'n1:1w~u~~1'l1~1~11U' 1\911'Yhm~ 11i~ u\Oi~<Un . '" '" 
I ..::f '3) d 0 1'3)'3) .c::::t. .<:::\ li)'j} I Q.l 

!!\9l~flltl!1ti1J1tltl fl11~'1'11 '11H1J1'1111\9lflll1il'W !VI!'lf'Wfl'W 
QJ 'UCU <719 

" ~1'111fl~1J1m111fiu~\9l'W111'fl11J'l1~ 3 JJiJ ~~ 
I 3) d I ?I QJ .<::::\ ~ ..::::1 I 

nm111~1 fl!!'ff\91~11!u'W "'1-!0U'i't'il'iaJtltll'li'Y'I" !!'W'Wtl'W 

"" • QJ 

nq'J:I~'Ue.:.J!fl'fUCUiltl' (Getzel) fl'U fJ'Ul (Guba) 

,( ... liJ 'J} I 'J} 

!fl'l'l!GJf~'ff (Getzel) fl1J fl1J1 (Guba) !\91!!1J~H 
'" '" " 1J1'1111tltlfl!~'W 3 !!1J1J ~~ij . 

" a. ""19.1 0 QJ .q.q 1. f.IU'i'fil'i't'l 'lltll'I-!Hl'YlHtl'tllU'I-!aJ\91 (nomothetic .. 
J!!( 3) .q .d, 'J) 0 "" 

dimension leader) flt!H1J1'1111'1'1 'lftll'W111 ~~~~1~!1Jti1J 
'" 

'li't~u ~r11J'llt~ ~ m;nu'W!ii'W!fl ~t~~nt~ ri1rl'ty 1 'W m1 ~1! u'W 
nn 111'1Jflmmli1J'I'l1J1'1'1\911ll~'ffmuw11M 'W VI 1'1f'W • 
fli1my m111161my111'fli1'W h~1'1t1'W tJfiu~\911ll 

"" 'JJ "' "' "i "" "i liJ 1
"" "I ""·I 1~!1Jti1J'llt~mfl1J'llfl~ !1~!1ti'W !VIti !llllfl11u':i~'Wu':i~'Wtlll 

" " '111 fl tl fl! 1 'W, \91 "1 'l1 ~ iY 'W fl i ~Pi' tl ~ tJ au~ \911ll 111'1 ~ 
Ci 0 Q 

~l'W 11~ 11~'!:1'1!111 . v Q ~ 91 ~ ~~ 

2. f.IU'i'fil'i't'l!'liUl'iaJ't'lHUflillaJ\91 (idiographic di-"' . 
~ 'J)o d.c::S ~ I I Ci 

mension leader) fltl~'Wl'l'ltiVIiJflfl~ G)f~!!\91~~1Jflfl~tlflllll 
~ 'J} I Q.l 9)~ 3), 

1Jfl~flflll"' ~~~~fl11ll\9ltl~fl11!!\9lfl\911~fl'W H1J1'1111!'ll1 11 . '" 



umu1rm· 

Ulrt11ti\11'W 

ltl\ll'W~tltl'l 

~'Vlt]~'lftiU 

llff ~fl11lJ 
' "' "' I'W'tllJ'W!'Vltll 

9) 

n:ummn 
It:!, I 9) QJ 

J~ !!~Hlfl 
'" 

J1~1'lfuilu 

j 3 flil ~\1 
'" 

1ba) 

1) Mmj\1~ 
'" 

nomothetic 

"' l~l~!UtiU 

111~wwu 

f1'W~ !'li'W 

li]u~~1:u 

n,_h~utl:u 

1:uhn~ 

~raphic di-

I "' 
lfl~tltllJlJ 

mmi'1111 
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!)11 1 .:::::! QJ Cl.l ~Q.I .:::::tcv 'J) 

l~fl1lJ\11'W!!~ ~~1Jflfl~ !!~~ lJ WJllJ fflJ'Vl'W 'liti'W ~flU~ 
1 1 o.ei~ 9J 9J 

11lJ\11'W ~tlfll'W\If:l\lf111lJ1; fl11lJffllJ11f:l fl11lJ~tl\lfl11 

fl11lJfJfl'li' fl11lJ~'IJ fl11lJ~l!~'W'\Jti\11Jflfl~!~'Wrlll'l't1J 
"'..,: 1 .d. QJ QJ .:::::t 3) QJ Q.l I 9J dG} ~ ... I .:::::t 

Mlfl:Uff\1 ~'YI'Il~flm~!'UtiU'IltiU\Ifl'Uti~Ul\1 fl !'lf11iu1~'W-
.1 II) 1 I <V "'> liJ.J "'! I 9J "' 
Ul~'WtllJ !lJ!flHfl1~11'W!fl'W !U !Vl11~f:ltl11tl11Jflfl~lJ 

fl11lJff'IJ 11i~f111:u1~nn\11'{;111'W!nu1u n11~'1'l1\11'W 1~~ • 
.d ... l ~ .<:::::). 0 d 
lJu1~ ff'YI'Ii fll'Vl!!'{;l~ ffl! 111 

3. N1J~'Yn'JII1J1J'l.h~trl'W'Ih~ 1fJ'lflh1~~1'1tllJI'Itll'W 
" .et'J)o.d31 -C\ ~ 3) 

(transactionalleader) fltl ~'W 1 'YI!'W 'W 'Vlt]~fll1lJ'YI\Iff'fl\1~1'W 

fit~ l'*el 1'W111'YI1\Iffmuuil~! !'{;!~ 1'*u11~'YI1\11Jf1mil~Vlf'fl:u'l 
" QJ ~ QJQJ.::g .::::::t 3)cvcv cv 

fl'W fltl HfflJ Hffl'W fl'W 'YI\1 tl~1 ~ !'U tiU 'IJ'fJU\1 flU 'Uti \1 fftll'U'W 
0 ~ ~ 'J} I I 9) I G) I~ 

!!'(;l~fll'W\If:l\1~11lJ\11'W!!~'{;l~1,Jflfl'(;l~1tl !'lf'W fli !'11't1Jtl~ 

1~!iit~u'li''flu\ll'lu'll'fl\ll1 '1!'1t~uu'{;l~U1~uu1~u'fl:u1u 

fllW~fll~fl11lJ~l!~'W~f1'W~1 '11~'fliiiJruM1ff1'W~1 
" u 

!~'W~'W 

. 
oCilr, ~61 il -=:I ~~ 

1J'J'I1l'Jfl l'lf1Jl'Jl.Jfll-l'J,!iH1llJI'I (idiographic dimension 

c1 I "" liJ.I "' .:; ~ ., "" 
leader) fl11~'11tl'fl'W!fl'W !U ~\I'W'Wfl1111~!1J'W llj1J'J'Yn'JII1J1J 

'lh~trl'W'Ih~ 1fJ'lf11'11~~1'1tllJI'Itll'W (transactional leader) 

" .dl ~ Q.IQJ~ .:::::t 3/aJQJ 

11~~fl11 fl'fl HfflJ Hffl'W fl'W 'Vl\1 tl~1 ~!U ti'U'IJ'fJU\Ifl U'IJ'fl\1 
Ql odl.dl3)I I 3) .t:!i.ei I 

fff:llU'W!!'(;l~fll'W\If:l\1~11lJ\11'W!!~'{;l~1,Jflfl'(;l~1tl'l11'flti~'I1~'W 

U1\11um\11'flmff 

"' ~ ~ 
nq'l:lct)'UO~nJtlfl (Blake) flU \J~'U (Mouton) 

!'lJ'(;lfl (Blake) ilu lql~'W (Mouton) 1~m.i\l~u1m1 

tltlfl!~'W 2 !!U'U fl'fl 
il~ o.:::i ~ 

1. llj1J'J'I1l'JII1J1Jfll'W-ll'ltll'ltll'l (concern for produc-

tion) fltl~u1m1~1~111 1unw fll'U\Iti\IH'{;l\11'W!~'Wrlll'l't1J 

il .<::::to 0 .<:::!i: 

2. llj1J'J'I1l'JII1J1Jfll'W-lfi'W (concern for people) 

fl'fl~u1m1~1Ni11i'Wf1'W f11u\lti\ltl'W!~'Wrl11'lru 
" u 

"'! I 

'111 'fJ! fl\1 fl 'W 
3) .<::::to J'lfl 'J) I 'J) .<::::to ~~ 

111flHU1l111 2 !!U'U'W !~!!U\IHU1l111'fl'flfl!u'W 
" " 

I 3) Q.l .et, 

5 !!'UUtl'fltl'l ~1tlfl'W fl'fl . . 
9/.<:::::t, 0' .et.'j).a..:::! 

1. llj1J'J'Yn'JII1J1JfJl!lfJ (impoverished) flti~'U1'1111'YI 

ffu 111\ll'WU'flt~mm!'{;l~ffu 111fl'WU'flt~mn fit~ 11iffu 111~ 
11 ~ 'YIHl'W hi ff'W h i1 ~i1:U\11'W 11 ~ 'YIHl'W 'H~'fl 11i 

" 
'fl~l\1 11 11iffu1m~\I\11'W!!'{;l~~i1:u\11'W ~'1!'1t~n 1~i11~u 

" 
3) .<::::to b I .a, ,Cf 

HU1Mll!!U'Utll!!tl (111fl~111\lfl11'U1l111\11'W fltll,l) 
" 

il.<::::to ~ .et3}at. d 
2. llj1J'J'Yn'JII1J1J-ll'W'IJ'Wtll.Jfl-l (task) fl'fl~'U1l111'YI 

ff'Wi11\11'Wmn ff'W 111f1'WUtltlmn 11iffuhil~i1:U\11'W 

i111~'Yifl'li'ff'll'fl~1\l 11 fl'flff'W 111!!~\ll'W 11iff'W 111~i1:U\11'W . . " 
"" <'I 

(111fl~111\lfl11'U1l111 \ll'W fl'fl 9, 1) 

., "" "" 
3. llj1J'J'I1l'J!I1J1JI\?I'WtllfJfltlH (middle of the road) 

"'~ 9J "" d 1 '1 .I "'~ '1 fl'fJHUTH11'Yiff'W 11\ll'W !!'{;l~ff'W !11fl'Wul'Wfl'{;ll\l fl'flff'W !11 
" 

~11~'Yll\ll'W'Vl'flff:um1 11immfiu 1 U!!'{;l~ 11iu'flmnu 1 u 

" 
11m1'\l ff'W 111 ~i1:U\11'W 'Vl'flff:Um1 1 'lfu ilu ~\IU111~!'1 tlfl 

" " 9)o ..:::t• 3)o .a. .a. 
H'W 1!!UU'W11 H'W l!!UU!~'Wffltlfl'{;ll\1 (1llfl~111\lfl111J1l111 
" <u 

<'I 
\ll'W fltl 5,5) 

i1 .<:::!. Q..l G 
4.1lj1J'J'I1l'JII1J1J'l,!l.J~l.Jtl-ltl'J'Jfl (country club) 

"'! 9) "'> d '] I '] 9J 1 
fltiHU1l111'Yiff'W !11fl'WlJlfl !!~ff'W !11\ll'W'WtltllJlfl !til 11 

" 
iri~i1m1umn !!~11ifit~t~ff'W 111 1um1'Yl1\11'W fl'flff'W 111 

" 
!!~~i1:U\11'W 11iffui'il\11'W ('illfl~111\lfl11U1mH1'W fl'fl 

" 
l ,9) 

il.<::::to '?1.::::1. .et9) 
5. llj1J'J'Yn'JII1J1J!tl'WI1J'Wfll.J (team approach) fltl~ 

u1m1~ff'W111\11'WlJlfl !!'{;l~ff'W111fl'WlJlfl fltl\ll'Wn~ii 
u1~iYV11im'Vl f1un~ml:Uff'llmn1um1'1'11'11'W m:Ut~u • 

" fl11!~'WflW1!~ul1:u fit~ffu1m1'1\11'W!!'{;l~~i1mlu ~\IUl 

'il~!'1t~n~u1m1!!Uurl'i1 ~u1m1!!U'U!~'W!~ul1:u ('illfl 
<u " 
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;;::e 
(0: 
~ 

ti;e ..... 
0(0: 

1,9 

1,1 

V~1'lHtn'nJ1'H1'l 

9,9 

5,5 

9,1 

0 "'! "" 
f'll'lHNiUHIVI 

U fl'I.Jj'Hl'ji1flrn:Jf'W ~ ~ flTH ~ 'U ~'U 11111!! 'lJ 'lJ 
'" 

lri'U!~'UfhJ (team approach) M1tn~'U~'U1'1111!!'U'Ul~'U 
Q <V at 11/J I ::'J 91 

'ff1tlfH'll~ (middle of the road) fliN~ !!191 t:JJfl11l1J'UN 
'" 4 0 I ~ 3} q 

'U1'1111!!'U'UtlllW (impoverished) '111flN'U1'1111!!'Um1'U 
~ '" 

.t:!1 ,t:93)-Q QJ o' 
'U'U ff:JJfl~ (task) '111fl ~'U1'1111!! 'U'UGJ[:JJ'4 :JJ'ff ~'ff11fl ( coun-

try club) 

~ .t:::\ C!lt. ~ 

't1q'H.t)'U~'lnl1'U (Kert Lewin) ~'V'fW'tl (Ronald Lippit) 

!!(;!~ l;ni (Ralph White) 

l(;l1'U ~VfYl'l'l !!(;!~ iTni~\i1fll1'1'1~(;lfl~nu~n 

3 nri:u~:um1'1'1m~vifl1m1 1~vt..rul'i(;l~flri:uii~'U1m1 . . '" 
~ Q.l 3) ~ '3)o r 3/o ~~ 3)~,91o 

'111fl'I11'11'Ul'l11flN'U1fl(;l:JJ N'U1lu'UN'ff~ '11'1'11~1'U 1"1(;1 
cu 'I 'U cu 

OG)3/ 9)o '3) OJ 

'Ufl~fll1'1'J~{;lfl~'l'll !'I1'1'111'U!l'U'U'Ufl~N'U13 !!'U'U~11:Jfl'U 
'" 

"' flfl 
QJ q ~ QJ ~-llfl 

1. !!1J1JflVIlH.J)J'H'jflflVIVI11iU !VI£1 (autocrat) 
.t:!1 3) ~ d.q ,3)0 I ~ 3} 

'111lli:JTN N'U1'1111'1'l'UI:J:JJ "'ffll'U1'ilfli:J\9l(;lfl~nm l1J'UN 
'" '" '" 

., "" , 91~ <!\ .:'1 91 o 1 
19l~'ff'U 'il!!(;l~!!fluUJmm~'l'lm1fl~ lu'UNfllM'U~'U l:l'Ull:l 

u • '" 

!!(;1~11im1'Yi1~1'Um~ i~vfl:ui''U'VJ~m1:u~~lM'U'il1fl~ 
'" ~ 

~1:u~1u 'Uflfl'il1flUV~"'ffl'lJ'Yi11911:JJ1'il~1m~ n!u~1lfl~ 
?I 9 I 91 ,91 ,; 0 "" 

lu'U mw !!{;l~\9lfl~fll1 '11fl'Ufl'U'I'I119ll:JJfl11:JJfl~'Ufl~ 
u 

19lum~ u(;l~irn'il~i1vnnu--h~u ~ujm'juuutNI>ii!m'j 
3)q G)9JO d lg}l':t, 3}1 lJilo!:l 

l'W11~N'U1'1111 !"'ffll'U1'illN~'ilfll1!!191Nl~I:J1 N11:JJ~1'U t:JJ:JJ 
'" '" '" 

1 d "" <l "' "' 911 liJ91 
flfll'ff'l'l'il~!!'ff~~m1:ufl~muM1tn(;lflflNl1:JJ~1'U t~l(;li:J 

'" 

~ . . 
Q.l 'j) 0 .d.3/ q Q.l 0 ~ ~ 

'1'1~ 'il~ 19lfl~'I'I11911:JJ'I'I N'U1'1111 ff ~fll1 'il~'l'lllfl'U 'Ufl'Ul'U\91'111fl 
I CJ} I 3) ~ r:/ .d.3) q ~ .c::t 

m~11u1 i:u i~l(;li:J mmn 1ufl~flm:JJ~'U1'1111!!'U'U'U'il~:JJ 
.d. I 3) .l!!f G) t:td G) r/ ~ 9) 

N(;l~fli:J'Ul~flfl !'Ufl'JW'I'I'lJfl{;llfl'J !'Ufl~flfl'J'U'U'U1~fl11:JJ'J 
'" . '" 

~ .d. ~ Q,l lj) Q.l Q,l 

fl11:JJ'ff11ll'Jfl '111fl:JJfl11:JJfl~'U~!W~fl'U 'U1~fl11:JJ1'U 
.<::::::!. 'j) .<:::). .d. 'j) .d. d. QJ rl 

N~"'ffl'U !!(;l~N'U'J'I111:1Jfl11:JJ'Jfl11:JJ'ff1:JJ11fl :JJfl11:JJCJffl'ffl9li:J 
'" '" ~ 0 d. 9) 9) r:l d• o,91 

~'il119l '1'11~1'U!'Wflfl11:JJfl11'11'U1'Ufl~fl~flm fll:lfl:JJ'il~'l'l1 11 

m1 ~ 1! uu ~1u 'Ufl~fl~ fi'm! ~ u i tl~ 11:l~fl ~1~ ~~ ul'i 'il~ ii 
.d. 3) 31 ~ llJ l.d. d. QJ r:l ~ 31 

!"l(;l!'ffl:ltnN'U1'111'J t:JJ:JJfl11:JJCJffl'ffl9ll:l'ff'il119l 'U1~fl11:JJ1 
'" • 'II 

m1:JJ'ff11ll1fl ~~fl:JJ'il~'Yi1 1 ..rm1~1!U'U~1'U'Ufl~fl~fi'm . ~ 

!irv111v !!(;!~ i~! 'il1 w n1111t! 111 tl u flu tl~ i tl n-hw u 
u 

'lJ fl (;11m 1 u fl~ fi' m i~ ii 1 fl mffu ff~ ~ fl11:JJ~ ~ 1! ~:u . 
91 o'liJ I "' "' 91 9 0 liJ Ia! 0 <V 9 , 

'ff11~'ff11fl !:Ufl'J~\9lfl'Jfl'J'U !'Ufll1'1'11~1'U !:IJ:JJfll(;l~ !'il 'U 

m 1 'YiN 1u !!(;!~ 'il ~! n~ m 1 f'l~ 'W (;11~ 1 u m1 ~1! uu 
liJ 91 I "'! Q liJ 91 I 91 <J'at 91 "" d at 

~1u t~~1v 'il~mu t~11m1ufl~fl:JJ~'U1mm'U'U'U'il~:JJ 
at I at 

!"l(;l!'ffl:l:JJ1flfl11N(;l~ 

2. !!1J1JU'j~'lllHU1VI£1 (democratic) '11:JJ11:Ji1~~ 
'II 

'lJ 11111 ~1 'il n~1~ ii m) 1'U 1'il 'U fl~ n ri :u m .W fl ni1191 u! fl ~ • 
'il~~1!U'U fl11'U1m1 ~1u~ ~ 1~~irn'il~m~'Yi 11 'U'U1:JJ'Ufl~ 

I "' 91 I "'1 "' <l liJ 91 "'.I fl(;l:JJ flflN11:JJ~1'U:JJ flfl1'ff!!ff~~fl11:JJfl~mu t~flflu111:1 
• 'II ~ 

!!(;l~iiri1'W~1:u1 u fl11~~iiu1 'il ~1~'U1'1111 !~'W'l'i~~'l-h 
'" '" 

!!(;!~~, ..rfl1!!'U~llli ~~1'U!lti~h:JJ~1'U t 'U fll1 tlfilr~ 
'U I CU I '&J 

'j) I .d. ..c:::., .C:.d. ~ 0 Q.l .d. .oC::.\ I 

~1'U N11:JJ~1'U:JJ'ff'1'11i'l'l'il~!(;lflfl'1'11~1'U fl'Ufl'U'Yifl~11! '11:JJ 1~ 
'II 

~ 

ff:un'U\9l'U i~:u1nni1 ~~iru~~1:u~1u~~iifl11:u H11~ 1'ilnu 

fUUUfl 

l 



.t!\ Ql o' 
l111CJftlff~lCJ 

11111~'1'11 1M' 

31 
m'lfl1111':i .. 

" IV~V~flfl'j 

" 
luni1lru . 
LJft~~!~11 

rh~~1111u 

11f11!uu 

" "' "' JU'U11~11 

dwtuw~ 

4'U111'Utl~ 

~nfiunv 
" lu'11~~1l1 .. 

nuiju~ 

111!11111~ 

l11~1mi'u 
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" ~tfu.Wu1im'Vltiu~~mi'u 111111'~ijm1-i111jjv!m~u1~ff1u 
. " " -:nufiuvrh~11~ ~i~w:'l~!~11 111 ~~~~1uu~! ~u f'nt~i~ilu 

~ ""'31"' ,:~ 0 3131• 
tn'H1fl 1uv~flm11f-l1Jl"'H1l"U1JU'U fl11~'1'11 111m111~1u .. .. 
.ct l!!t l!!t 9) 1 0 e:::t Ql e:::te:::t 3.1 
11fl1111m~~tll"tll"'U 'Ufl1l"'Vl1~1'UU1:1~11'U1ty~Vfl~1£J 

I C! ~C! I 31 "'! 31 31 "' 1 <f 
ff1'Uf-ll:l!ffrJfl11VrJ1J1~ fltlf11f-l1Jl"'H11 ua~flfl'j .. .. 

" ii~~1l1 111 1:J'Hlrmnlu'Vla 1 'Ufl11Ul"~'lf11Yl11nw 1u ff~~ 
q 

fl1111ft~!~'U~1~~ fl111!fl~fl1111U\91fl!Wfl 1~t~~1J~'H1l" 
~u1~ffum1wuav 'H1air~ 1:J!~uN'lmu'Vla m11!n~fl1111 .. ... 

" iu11t11~ mh~11~~111~u~mmuui1ijf-l1:1~111nni1 
C! I 

Ncnffm!uuvu 
q~ .<:!I d.<::), .::::t Ql 

3. IIUUitJ1'Uf.ltl (laissez faire) 'Hl"a'l'l'UrJ11!l"rJflfl'U 

, C! ..\ .,k 1 "'! 31 "' ,: 131 
'Utlfl'lfa'H'U~1111UUI'lltltr1Jlf.l flaf-J1Jl"'Hll"UUU'U11~ 'lf .. 

fhu111Uat1 1 M!ff'1 m'Vluri~i111~1u 1 u mnJiju~~1u 
I i 31 "' 1 9) 0 0 d I dt l.fJ fj}QJ 
~1~~m~ ~v~mm1m1111~ 11muu~uln~m11a !mu 

" " flll"'UV~v~rvhlru uan11 lflU~U~'Hn 1:Jij'H~nnn .. 
"'! liJ Ill) 31 31 " J liJ 31 

fl1Ufl11~!!1:1 'Hl"tl !11 !~ffl"l~!flWCVIfl11Jfl11~l'U'U'U !1 
q .. q 

ffl'Hi'Ufl1UfJmluil 1m'!Jijllil~l'U 1~f-ll:l'H1a 1:J ~~'1'11 

iM'~i111~l'U'lll~m111~~~!~1lff~l~ffl"':ifl 1:Jijml"11~ .. 
Uf-l'W~1'WU1:l~ml"'l11~ffl'U~l'U !'Vl':il~'l'lflfl'U '1'11 1u E ~~ 
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