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FI1UJ'IUJ Ul 

~ d 0 d 0 

f1Tl"'U11111 (Administration) !1]'Ufll'VllJ1111flfll 
0 ~ Qt. Q.l 

1:HJ \1 m rHJ " n n " u f1 ~ "u 1 'H n " 'Vl11 u 1 u n n.m u u • 
11'lfuwcVi\Pl£Jffmu 'Vl.fl'. 2542 1~tJnm£Jm1lJ'HlJlf.J'lHJ\I 

" " 
f11l1\l fftl\IH ~\lu . . . 

dl ~ ~ ~ ~0 

fl11 ('W : 'W11J) 'HlJlf.Jtl\1 \11'W ff\I'H1tl!1tl\I'Vl'Vl1 

irn 1<H~nuf1Th:J1'W 1'lfu m1\11'W ~1tJ~m1'1u1JJ'Hm£Ji1'~ 
~ lj) d 

!1tl\l lp~ 'H'Wl'Vl 
~ ..::::::t, ~ 0 Q.l I 

'U1'HU (fl : fl'jf.J1) 'HlJlf.Jtl\1 tltlflfllfl\1 !'lf'W 

u~m1i1\lfl1£J ; 11nfl1tl\l 1'lfu u~m1ff1'W~tl\I~'W ; 
0 e:::). QJ I .::::). ..::::;:, I 3) 

~1!'W'Wfl11, 11~m1 !'lf'W 'U111111i1fl11; nm1un ('W : 'W1JJ) • . 
dl 0 Q.l Q.l I ~ 0 I 

'HlJlf.Jtl\1 ~Uffff\1 !'lf'W 11'lf'U1'HU ; fll!!tlfl\1 !'lf'W 

'Vl1~ l1 'Vl1i'U~ 1111 

" ~\IU'W ~\liJ£J11Jfll'j'lJ~l111 (Administration) 1~11 

Mmf.JG\1 \11u11nmtJ\I 'H~tl \11'W~1ruum:i 'H~tl\11u.[~m1 
" 

11ni'lf1fl11 1~iimJJf1111 fll':itJ~m':i ~\lu 

1CJ:IJJ'el'W (Simon, 1966) iJf.JlJJ';h fl11'U~l111!~'W . " " 
fl11m11Jll'Uflflfl~\l!!~ 2 fi'W~'W 111 i11Jlltlfl'W~1!ii'Wfl11 . 
l ,r'U':i1f11'1P1111h~ff \lfltl~1\ll~tl~1\I'I'I~\IM~tl'l'lfl1f.Jtl~1\l'i1:Utl'U . . . 

.<::! ~ I ~ ~ 

!'Vltl1 (Terry, 1975: 4) 'Wf.JllJ11 fl11'U11111 fltl 

m~u1u fl1111\I!!N'W m1.[~m1 fl1111\ll11 ut:l~fl11fi1'UfiJJ 
~ . 

1 M!~'W 1 111Pl11Jl1Plt~111~ff \lfl'lltJ\ItJ\Iflfl11 1 ~f.J 1 <M'Vli''Vlmm . 
m~£J6 ut:l~tu"l 1'lfu ~~u 1ff~(,J11mw !'Vlfl1u 1r;1£i~iitJ~ 

~ c/ ~ I ~ 

1tl'U'U'Wff (Robbins, 2004) 'Wf.J11J11 fl11'U11111 

ft'e) m~'U1'Wfl11~1!ii'Wn11m1JJfi1\l"l mh\liith~ff'Vln.fll'Vl 

1 ~ El1Jfl fl fl'I'J fl ~1 fJ, 'W tl\lfl fl11 i 11J fl'W 11 fllJ~\11'W 
eJtlf.J!!t:ldJff!flfl (Hoy and Miske1, 2008) iimJJl1 

~ .et .<=), ... 1 cl ,.,.I cl gJ 

fl11'U11111 fl'e) fl'fllJ~!!fl~fl'1ff\Pl1'1Jtl\lfl111J1~~fl\Plf1111Jl 

~ ~~ ~ 
1 'Vl tJ u fliJ w m 'll tJ\1 tJ \1 fl m 1 

" 
.<::! ~ I C!t. ~ 

fflJf.Jfl' 'W11fl11 (2544) 'Wf.JllJ11 fl11'U11111 fl'e) 
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J 
OC!t. ~QJcl .Q. I C\ 

ff1!H1Jt)J!1tl\11\Pl'W (2549) 'Wf.J11J11 fl11'U11111 

fttJ m1uti'1JrumtJ~1\Iii1~'lJ'Ui1JJn'W'lltJ\I'Uflmnn~~u " . 
~W'l 'lltJ\ItJ\Iflfl11 t~tJ 1M'tn~m1u~h1111Pl1JJLlh'Hm£J 

FI1UHthnn 

'Vllfl11m11J'H~tl fl11 fl11 'eJ ~1\11~tJ~1\I'H tf\1 ~~tJJJiJ flU 

" u~'Hntn~~'W !!fl~ii ~\1'1 1 u m1'Vi1n11 m 1JJ !1 £Jfll1 
~ 

H'U~'HU H'.[~fl11 Htl1'W1f.JflU 1u 1Ht1£J'W !1f.Jfll1 
~ ~ ~ 

fl11mu m11116imu H'fl'1u1£Jm1 1uJJmi'Vlm5m1£Jn 
cu u u QJ 

11tJnm1u~ t'Wfl1tJUfli'1ii 'WtJ mi ~n"l ~ii'I11MU'1 

fl1tJ'Ufli'1!~uH'u~m1 1umM1uiiH'imu,j1u 1u\911uf1 
qJ 'U qJ u 

ii u 1£JfltJ\Ifl m1 u ~'1111 d1u 1911uf1ii n1ir u 1 u tl'1tfl tJii 

u 1f.J tl1!fltJ iu.['I'H1~iiH'1111'lffl11.[\I'H1~ut:l~tJ\Iflfl11 
~ 

.::::::. I Q.l QJ -=I c/ C!t. I Q.l Q.l 

'U1'H11ff1'W11\I'H1~1J'W1f.Jfltl\lflfl11'U1'H11ff1'W11\I'H1~ 

111 ~ !'Vlfl'~1\l "1 ffir f.J11'lf1n 11 11Pl £Jii'Vl1 ~ f.J1 'H ~tl'Vl1~1 1'lf1 

<!! "-'"'>~?~ ~-~ -~ I 'J 
'H1tl'Vl1~1J'H1fl£l\Pl1f.J!IJ'Wfj 1Jflfl'j'eJ\11J1~!'Vlfl' !1\PllJl ~'W 

ffir f.l~'Vl 1~JJ mn'!J \PI~ 6tJ ~m fJ 1~ 1 n n JJ u w iiu 1 f.Jfl-
qJ cJ,9 'U u 

i''lTJJ'WIPl1!~uH'u~m1ff\lff~ 'U1\1111~!'Vlfl'ii 111~1i1u1nu~ 
6,9 <u 'U 'I 

" ~~uH'u~m1ff \Iff~ 111~t'Vlfi'1'Vl£JI'l\lu~ffir£Jff1 'llif.J ~'e) 
'U 'U q q 

~ e:S ~ Q.l d.::::i C!t. ... 1 I 

! 'W 'e) \llJ 111 'W tl\llJ 11 ~'U'W fllJ fl11 'lJ 1'1111 lJ 1~! 'Vl fl'!! fl~'H'W 1f.J 

11'lffl11~W'lln!!~1 !!~fl11'U~'Hn111~!'Vlfl''lltl\l 1'Vl£Jl u 

f.Jflff 1 'llif.J~tJ!titJ\IlJ111'Wi1\li'IPl'W 1 flff'W'Vl11PltJ'W~'W 11-iii . . 
fl11 !~f.J'W!~'W 191111fl11'U~'H11 111 ~f.J!Q 'Vl1~ !'Hlltl'W ~\I 

t'lfu ~ h11uf1~tJ!JJ~m 1~£J~'H5\I 1 'Vl£JU1f1111Jfl~'Vl1\l 

fl11'U~l111'lltl\l fJ 1 11lut:l~tl!JJ~mm1 <Mu~'H11tl\lflfl11 . . . 
I Q.l dl Q.l .cS. 0::::::,. 0 C!t. 

IP11\I"l 11'Wm~'Vl\lt~\11'W'Vl 24 'Vlflfl'11fl1£J'W 'Vl.fl'. 2546 ff1!1\l 
~ Q.l cl d. d. ..:=, Q.l 

'lJ UJ! 1 'e) \11 \PI 'W ! 'lJ f.J'W 'lJ 'Vl fi111J! 1 'e) \1 fl1 1 'lJ 1 'H 11 \PlllJ 'H {l fl . " 
tJ~mr11~tJ~1\It~um\lm1 m£JM5\1~1~ri1u'Hu\lfftJ'lltJ\I 
'Vl1~t'Vl'Vlnl1 c111~~'V11i 11~1'! 11Pl) (2533) ~~tJ\Iinfl~mlJ 
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ri111 ,:j uru!1'eJ,:j'f~tf 1$1\i 1m 1'*u1m1<U'~m1!~m~l'll'Wl 
q "' 

0 QJ ~ .<::::l!, ~ 

,:j1'U'lJeJ,:j'ffl'Ufl'Vl~'i:YeJU'Vl1-:jflU rrmn U[l~11\911'Vlll1 

d. d '3)o o QJ d 1 

!:J.JeJ!UW·lfll'W1lltl11'lJeJ,:jJ:1'1'Wtl'W 1u 'lf1-:j 'Vl.fl'. 2526-2530 
'U 

U[l~!rim~u1eJ,:jeJ1im1u~ ~1lll']j"1tl11'lJeJ,:j:J.J'Hll'Vlll1~ll 
rr~uf11U'Vl11hl'll 'lf1-:j 'Vl.rr. 2530-2536 ~11m~neJ1mr11 

~mu1m1-:j1'1-Jl')j"1tl11lJl r--m eJ~1-:j~ ~,:j:J.Jl!~ll'WU'Vlf111:J.J 
" ~,:jflci1TU'UU[l~lJl~u m1~Vlm41u 1111:1'11'Vl'Vl1i1i1l:J.J 

q 

~~ d QJ d '3) '3) Q.l c! .<::::\ ~ 
U'Vl52 \!1J1J'V1304 'Vl.fl'. 2547 'H'U1 25-26 'Vl1eJ:l.Jtl1J\9l'Vl:l.J'Vl 

1'W1111:1'11tl111J1'1111 tl11ftmn :J.Jfl'1 u~ 3 m'Ju~ 7 
"" '1J "I <I 

:J.Jtll1fl:l.J-:J.Jtl'Ulll'U 'Vl.fl'. 2547 'H'W12-3111tlu1~1:1'1Jtl11W 
q 

~ '3) QJ .<:::::!.Q.Ido..:::::.. ~ <vr/ 

tl111J1'1111~1(J'H[lfl ellll1:1'111:1' 1:1'1!1-:j 1JtlJ!1eJ,:j1\9l'U (2549) 
' Clc! QJ~ ~ Ql ~Qic! ~ 

11-:j!'lJll'U'H'U,:jl:YeJ tl111J1'1111\911:J.J'H[lfl eJ1ll1:1'111:1' eJ1i1Jl(J 

" 
'll'W\9leJ'Uflll1J1'1111 !![l~\9l1eJ~1-:jtl111J1'1111:J.J'Hll'Vlll1~(J 

' " 
liu1m1! JlH[l~ m!,:jiYeJ!ci:J.Ju :J.Jm1'Vlm~ll1-:jfl')j"1il\9ln[l 

q 

:l.JeJU1M riTUtlV!:J.J'W' SUNPRINTING 1uflH!'Vl'Vl:J.J'Hl'Uf11 
q 

"" "" "' I '1 ';011 '1 'J) ?I 0 d 

11~'Vl:J.J'Vl!Hll!!'Vl1 ~'Uu 'Vl.fl'. 2549 !![l~ ~')j"!u'U\91111!1ll'U 

'lJeJ,:j irnftmn1~~utl1ruru11 'Vl!![l~u1ruru1mn 1:1'1'lJ1l')j"1 u u u u 

q C1 d q Ql r/ q 

tl111J 1 '1111 tl11 fl'fl'hll'Vl :J,J '1111'Vl (11['1 (11-:jlJ ')j"1[l \91 fl[l :J,J 111'1-J 
q 

" 
111111'11uu 

q 

1utl1~!'Vlfl'l:Y'Hi'~m:J.J1mu[l~~ htl 'W1'1Ju1m1 
" ' " 'lJeJ,:jtl111J1'1111eJ~1-:j!~'W'VlNtl11U'W!1:J.JI'l,:j!!l9itl1~:J.J1W 

f11m•lfl'\911111l~ 18 !Jlijm1nmu~m1:J.J'H:J.Jlll'UeJ,:jfl1 
' I q I Q.l Ql d q ~ 

11 "flWU'J'I11'1" eJ(Jl,:j')j"~!11'U!![l~1~tl:J.J :l.Jtl11f1~!1eJ,:jtl11 
q 

u1m1U[l~m1ri'uf1~111im1u1m1~~-:j ltl~m1u1m1 
fl11tl11'lJeJ,:j'fl!l!~'W'H~fl 19ieJm~'WI'll'W1l tlrim1u11111 

.. 'U 

eJ\911:1'1'11m1:J.J!![l~U1m11i1fl11 :J.J'Hll'Vlll1~ll!~:J.Jl:Yu 111 
q q 

""~ '1J '1J "" "" '1 ?I "' 
fl'tlll1fl'Ufl11!W~'Vll'll'Ultl111J1'1111 ~'U~1'U~!u'Ufl'11:1'\911 

' .dl ·•=:v:~ ..::::::1 '3) o r ~ 

1:1'1'\Jl'H'U,:j (111\911 fl'11:1'ell'U, 2544) fl111 tl111J1'1111 (ad-
.<::!). G)3/0I QJ ~ 

ministration) !1:J.JU1fl ~')j"fl111 tl1111~tl11'111eJtlU 

Q.l q q rl 1 
11~fl11!')j"n'Vlll1fl'11:1'\911 (scientific management) ~(I 

rl rl .:::! ~ d Q.l 

!'VllJ![leJ1 (Taylor, 1947) 1utl fl.fl'. 1911 111tl'U'Ufl'Vll'll'Ul 
I Q r/ .<:::::!, 

:J.Jl~f111:J.Jfl~ fl'11:1'\911tl111J1'1111 (science of administra-

"~ "" "" 
tion) '111eJtl111J1'111111~tl11 (administrative management) 

'111'eJ tl111J1'1111 (administration) 1~ll'Vh 1ml (Fayol, 1925) 

6 

1uu fl.fl'. 1925 U[l~m1u1m1uuu1~uu11')j"m1 (bu­

reaucracy administration) 1~ll !1!1HJ{ (Weber, 1947) 1 'UU 

fl.fl'. 1947 tu111111'11u1-:jfl111i1fl11Ull:J.Ji'*f11i1 
q q 

Q.l I .q Q ,dl I Q 

tl1111~tl11 (management) 1:1'1'U1')j"1tl111J1'11119f,:j!!\9l!~:J.J 
d c1 , .d- ~ lJ) '3J Q.l a c1 

!U u fl'11:1'\911eJ liN '11 u ,:j u u t ~ 'Vll'll u 1:J.Jl! tJ u fl'11:1'\911 flU 
" IV £V ·~I ~1 t:l 

11~tl11 (management science) \91-:j!!\91U fl. fl'. 1939 ~(I 'Vl 
o;j <I ?I "' 

!eJ:J.J !eJ'i:Y !!1J[lfl!fl'Vl'Vl (P.M.S. Blackett) !![l~!u'Ufl'11:1'\911 

" m1<U'~m1ml'l,:j!!l9i U fl.fl'. 1950 (Taylor III, 1996) 

QJ "" 'tHHl fll ':i U ':i '111 ':i 

'l ';011 "' "' ~'J).., 
~'Uu fl.fl'. 1911 !'Vlll![leJ1 (Taylor, 1947) ~ !~11J 

tl11llfl~eJ,:ji1l~'WU~1!!M,:jtl11<U'~m1!9f,:j1'Vlmfl'11:1'\9lf'lJJ 
l-11 11 ~ n1'Vl ll1fl'11:1'\911 :J.J 11 l:Yu eJ 1 ~ u 11 ~ n n11 .U ~ n11 1 9f~ 

" 
1'Vlmfl'11:1'\91{ !'U1ijf111:J.Jfi~i1f1 u ir u 1:1'1m1t~1ln t M' vl'l 

,:j1'U !JleJ~1-:jijtJ1~ff'Vl1im'Vl mi1eJu m1'1'11-:j1'U'lJeJ,:j!fl~eJ,:j 
.Um~'l'l1-:j1'U !JleJ~1-:jijtJ1~ff'Vl1i .fll'Vl 'Vlir fl,:j1'W~ !Jli'u 

m111-:j t 11ul9iij~eJ~1i1~~11-:jmll~eJ,:j nnfi'1u u~111eJ~1-:j 
'U 

' ' I ~ Q.l I c! Q 

\9leJ!'UeJ,:j tl1111~tl11:J.J,:j'VJN[lH[l\9l'lJeJ,:j,:j1'U\911:l.J!1[lltl11 
q 

UQ'!'J~,:j1'U 'lJeJ,:j'VlU m1u1w~m1~-:j t 11\911:J.J~eJ~1i1~'Vl1-:j 

11-:jtlllJ'lJeJ,:j'VlUfl,:j1'U 1~ll'VlUm1uij11i'l'l1-:j1'U~!~1~1:1'~ 
q 

~~1:1'~ tum1Hil\91N[l,:j1'U111flm1:J.Jfl~~~flci11 !'U1~~ . " 
!1:Y'UeJ'H~nm1<U'~m1 4 tl1~m1 ~,:ju 

(I) ri'um11im1'1'11~1u~~~1:1'~!!~1nmu~ 1M'Vlfl " . . 
0 Q.c:S. Q.l 

fl'U 'Vl1~1'U \911:J.J11i'U 'U 

(2) ij!tlW cvl1 'U fl11fl~!ileJflfl'U~1'U ~11~'f1J!~1:J.Jl 
0 '3) Q.-<=.i .q rl .::A G] 3.1lfl '3) .d.c:~ 

'Vl1~1'U~1ll11itl11'VlN1'Vlll1fl'11:1'\911 !'VleJ ~'11 !~1Jflfl[l'Vl:J.J 
'J) "" 

f111m f111:J.J1:1'1:l.J11tlm,:jflm1u 
'U 

I I d G) '3) 

(3) flU 'i:J.Jfl'U ~1'1-J!!\91 [l~ fl'U fleJ'U 'Vl11 ~ :J.J eJ 1J 'H:J.Jlll ~ '11 

tlQ'I1~~1u 

( 4) !Wtl~1llU1'111'inu ~1llU Q'l1~eJeJtl111flO'W!![l~ 

tl1'11'W~1J'Vl1J1'Vlf111:J.Ji'u~~')j"eJ1J'UeJ~!!I9i[l~~1lleJ~1~i'~!11'W 

~1ll1J1'111111.:J!!H'U!![l~ fl11Jfl :J.J ~!![l 'Vl U tl-31'1-J ij '11,! 1~ 
• 'U 

tlQ'I1~.:~1u 
" ' 

m1u1'1111\911:J.J!! u1u ij~mffll\911.:~li !:U!JII'l1i1~ 
~~ll dt ~ 
tl-311\91 t 11'\JeJ.:Ifl'U ~1'U [l~!M! 'ieJ~f111:l.J!fl1 ll~'UeJ~fl'U ~1'U 
llJ •IJ] 'J) 0 "'' "'' 'J) "" 'J) "'' 
!:l.J!~fl1'U~tl~f111:J.J\9leJ,:jfl1j'lJeJ,:jJ:1'~f1:J,J :l.JeJ~'U1:J.Jfl11:J.J'Vl,:j 

'VleJ 111 t unn~h!uU~1'W'lJeJ,:j'Vlir m1u :J.JeJ.:Jm1'1'1Nl'W 
tl ~ .dt (1.1 

'UeJ~:J.J'41l (I! '11 :J,J eJ 'U! fl1 eJ ~ 11 tl 'j fl[l 

1h~n 

.u~eJ-31 

f111JfJ: 
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rh 1ml (Fayol, 1925) !¢lnmu~ln!1~u1m':i 
1h:;::rwu¢11tt 5 1.h:;::m1 !¢Juri (l) nl':i11\IUJ>.J'W (2) m':i 

~~tl\lrlnl':i (3) m':ii\lm':i (4) m':iU':i:i::'i:Y1'W\11'W (5) m':i 

fi1UfJ:W 

f1~fl (Gulic, 1937) L¢l'lltl1tll'i1!1~~\lf1d11!1j'W 
" 

7 U':i:i::f11':i t~clflil POSDCoRB ~\lt~U~l~'fl"tl'fl\lfi11:W~~ 
U~€l:i::U':i:i::f11':i !~uri (l) f11':i11\IUJ>.l'W (planning) 

Q.l a' 0 QJ 

(2) nl':i 'il~tl\lflnl':i (organizing) (3) nl':in111'W~l"''Wf1\11'W 
~ Q.J 9} 0 0 

11':i'flnl':i'il~fi'Wl'U1'Yl1\11'W (staffing) (4) nl':itll'W1tlnl':i 

(directing) (5) f11':iU':i:i::'i:Y1'W\11'W (coordinating) 

"' "" "" (6) nl':i':i1ti\11'W 1'1€1 (reporting) (7) f11':i'il~nl':il\I'W11':itlf11':i 

~~l'f1\IUU':i:i:::wlW (budgeting) 

~1ltl€l (Fayol,1925) !l'inmu~ml'nm':iu1m':i 
" 91 "' "" 14 'Utl~\I'W 

1. ~~uu\I\11'Wt~t~m1jufi'ilm':i:w~t~tt"l wun\11'W 

li1\11'W\911:W11111~~!1Pii'u:wt~u11mtt 
o 9}d. QJ~ 9}0JA 

20 n111'W~11'W1'YlU€l:i::fl11:w':iUJ>.l~'JftlU'U'fl\l~ ':iUN~ 

'lft!U 1 ul911u 11U\119i1\l"l 

30 n111'W~':i:;::tilou1tro1um':iufillil'~1'W l"'irm1u 

l'Jf1fi'W~tl\ll~t!l'l'lrlli\I'Utl\1~1J\IflU1Jty'Jf1 lJf1tJ~t11J\IflU 
'lltl\ltl\lrlf11':i ~u1m':ifl1':ilJf111:Wt1j'W1in:w1um':i€l\llml 

" 
91 !I '!:II "" 
~1"111N'W f1tJ':i:i::!UtiU 

40 1Jtt~nml"!1'Wm':i1T'Ifl'u1Tty'lf1 l"!Uf1\11'WL¢li'u . " 0 Cl.J fj}QJ QJ QJ .t::::! ..::::t I QJ 

fl11:1 \l:wl'i11f1 NU\IfiUUUJ'If1ll"' tl\lfi'Wl~ tl1! 'Yl1'W 'W 
" " 

50 1Jmnml"!1'W m':ilil\11'W l"'U f1\11'W'Ylf1rmlil\11'W . 
!ud1J~:J\111mm~o1nu " . . 

60 N€1U':i:i:: lti'JfU'UtJ\Id1ul'l1tnu':itJ\IN€lU':i:i:: ltl'lfU 
I -~ ~ <f <f 91 I 

ff1'W ':i 1 :w ~'~ €11J ':i:;:: 1 tt'lf'W 'll t1 \1 t1 \1 fl m ':i \91 t1 \1m n t1 u N€1 

u1:;:: 1o'Jfu'Ut~\ld1ul'l1 
91_1"" "'"" 'l " 91 liJ 91<>' 
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