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11flru1111Al11 "The totality of characteristics 
q 

n11fl1'.l.J~3J~ru111'\Al (quality control) n11 

~fiM1el1"il1~-ff~ b"i!Ub 'VI ij el\.l.fi~3J el~Li1'Vlfi11:iJ'Vl1el 
q q 

flru111'\Al L .rj eln1nun11~1 L ii.u'11u"ll el'ILiri1uu 1 ~ 
q 

of an entity that bear on its ability to satisfy '.l.,!flL'11n1fl11iii.rnMrn:elrJ1'111 'Yl1''\Alt11n1fl11ii 
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