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ABSTRACT
At present, procurement in government agencies over 2 million Baht is done by

Electronic Bidding or commonly known as “e-bidding”. E-bidding is relatively new with many
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procedures, causing confusion and delay among those involved, Research described in this
document was conducted in order to find recommendations to improve e-bidding. To do so,
data and information on e-bidding problems were gathered from target groups by two means:
(i) in depth interviews, and (ii) group discussion. They are followed by data comparison and
analysis. Nine target groups are selected from: (i) inventory staff of government agency in
srinakharinwirot university, and (ii) their counterparts in commercial sector.

Results of analysis reveal that causes of e-bidding problems are: (i) lack of

experience of personnel involved in e-bidding procedures, (ii) e-bidding system (e-GP) is

new and (iii) e-bidding procedures are complicated.

Keyword: Procuement, Construction, Government Agencies, Electronic Bidding (e - bidding)
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