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VALUE AND CONSUMERS’ PURCHASING BEHAVIORS OF THAI SILK
IN BANGKOK METROPOLITAN AREA
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Abstract

The purposes of this research were to study the values and the factors effecting buying behaviors
of Thai-silk buyers in Bangkok area by using questionnaires to collect data from 400 respondents.
The overall reliability score of the questionnaires was 0.913 using Cronbach’s alpha measure
of reliability. The research found that Thai-silk buyers considered Thai-silk in term of aesthetic value at
very good level, while economical, social and religious values were at good level. Regarding purchasing
behaviors of Thai-silk, most buyers preferred 4-thread Thai-silk, and preferred Thai-silk with
single-color and they had tendency to buy more Thai-silk in the future. Thai-silk buyers with different

ages and education levels had different frequency of Thai-silk purchasing, while those with different
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income had different tendency to buy Thai-silk in the future. Core benefits, price, economical value, and

monthly income level could jointly predict tendency to buy Thai-silk with 21.3% explanation, while

core benefits, economical value, appearance and design, and price could jointly predict post-purchase

satisfaction with 14.7% explanation.

Keywords: Value, Purchasing Behaviors, Thai silk
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