sansASUASUNSIIscUIDEa:WCULN (N uUvemMaasiia:doAuAEAS) UA 9 auuA 17 unsiAu - Onuau 2560

@'ﬁlmh':ﬁ'ums’iﬁﬂszfuuﬁuaznﬂmhl,"a"iaﬁamaaﬁaga‘(uﬂ'aﬁ'\muaau‘laﬁ
1Nas19vIUd1IES

JOURNALISTS WITH USEFULNESS AND CREDITBILITY OF INFORMATION IN
ONLINE SOCIAL MEDIA FOR NEWS REPORTING

o =] a
e pana

Wattanee Phoovatis*

NMATTINTEITNEAT ﬂmzﬂmﬁﬂmm"mﬁnmé’mgmm/v

Department of Journalism, Faculty of Communication Arts, Bangkok University.

*Corresponding author, E-mail: wattanee.p@bu.ac.th

UnAngo
T y . 4 a . A o

nwITeguilysEnmfimslddszlond uasdymanuiifefiovesdeyalufediay
saulaifieltluninenuinmesizern lasldmaATudguawiununedeayannnns
funsaliBinnndferniuszusIoninig Smau 30 A MusAnsdaysanena I
99 Afiprtes nanaidenudy gretndulnglifediaveanlad dun wada piiands ua
niawmad NenILIzUETE9INM MBI saeTetolurusueaulaiuszusasnnufiaiu
i a <3 2 wa 1 ' 1 1 A A ¥ A o € i
anuasludzidummane Sadrerndulngzuanuindeieovasdayslutedaunaanlaat
Tuszdvthunans inzgeyalildiunsanaseuannassssanimsinmlilimansaidaya
niualUlgldvufl Sedasanarendranssifernasiufisinielionzideyalusaulaing
viunwadeafiiunssinsdeyatuies dyminslideyalufediausenlablifiononuinms
wuhdayalanufanma neanaiifede shvanuuaniudafionizinga sheanuuanuanly

L a a a o a a Ag 9/‘ ] U L > {
faaw uszandadnidiuyanauaziuiing dretndessziaslafmaslonifiuavudimanindes

luﬁﬂﬂj’na’m 9188 LLﬂzﬁﬂdlﬁq&ﬂﬁﬁﬁ]Lﬁﬂﬁﬁ]’]imq“ﬁaHaaﬂ’ldiaUﬂaULLazLﬁmﬁ‘i‘i&l
ardan: naliselesd anahidefievesdaya Fefansaulad minsnudnms

Abstract
This research aims to study journalists’ objectives of usefulness and credibility problems of
news reporting through online social media. By using qualitative research method, and collected from
the in-depth interviews with 30 journalists along with the data gathered from reviewing documents
and relevant researches. The results revealed that journalists use online social media to convey
information and be connected with news consumers such as facebook, google plus, twitter. By using
social media to search for news sources and to report news, as well as to engage members of online

community and provide a platform for discussing freely about public issues. As the most journalists
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stated that credibility level of information from online social media is moderate. This is because, unlike
traditional process of news reporting, information in social media is not verified with sources. That
since the online social media had only certain level of credibility, the information therefore needed to
be ratified before putting into use by rechecking news sources by on location news reporters and/or
by analyzing contexts of the online news to scrutinize whether the news was originally reported or
created by a person. Problems and impact of news reporting on social media are errors or unreliable
information, creates panic in the society when there is crisis, provokes dissent in the society, as well
as privacy and copyright infringement. Journalists must be cautious about hidden political benefits of

online social media users since information presented may be rumors and hoaxes and have to use

their own discretion to consider information carefully and impartially.

Keywords: Usefulness, Credibility of Information, Online Social Media, News Reporting
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