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Abstract

Chiang Mai is the major tourist attraction city in Thailand. The famous attraction in Chiang
Mai is Wat Phra thad Doi Suthep Woramahawihan, an important sanctuary. The application of
two-dimensional barcode technology (QR code) by offering multimedia data in three languages
enables tourists to gain knowledge and accurate information and enable the province to better
conserve and manage. The study was divided into four stages; 1) select the point of services; 2)
develop information system and multimedia by using social media and application software; 3) offers
a two-dimensional barcode at the point of service; and 4) evaluation on tourist's satisfaction. The
QR code have installed at 10 service points. After a trial period of three months, there were 10,177
tourists use the application which an average of 114 times a day. Visitors who use services from 25
countries. The interest most were Wiharn Phrachao Kuena, Mom, and Doi Suthep Pagoda. The 250
questionnaires were surveyed from tourists who used QR code application and found that overall
tourist’s satisfaction was high. Almost all items were satisfied with the high level as well, including
information useful to tourists, data visualization needs, easy access to information, the ease of use

of the sign at the point of service, and the number of service points is sufficient.

Keywords: Wat Phra thad Doi Suthep Woramahawihan, Two-Dimensional Barcode Technology, QR

Code, Technology for Tourism
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