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Abstract

This survey research aimed to study the factors of personal characteristics, the privilege
of medical treatment and the motivation in Out-Patient Department (OPD) and Primary Care
Unit (PCU) of Chonprathan Hospital, the perception of service quality in OPD and PCU, the
correlation of personal characteristics, privilege of medical treatment ,and motivation to perception
of service quality in OPD and the correlation of personal characteristics, privilege of medical
treatment, and the motivation to perception of service quality in PCU. Population was customers
in OPD and PCU of Chonprathan Hospital. Sample was 200 customers that collected purposive
sampling for each OPD and PCU. The data was collected by questionnaire with reliability
of 0.97.The descriptive statistics and analysis statistics, Chi-square test were used to test the association.
The results found that the factors of personal characteristics of customers in OPD and PCU mainly
females, more than five time service in last year. The privilege of medical treatment in OPD mainly
was government welfare, and in PCU mainly was universal coverage. Both OPD and PCU, the
motivation of medical treatment were comfortable hospital commutation, near home, and follow up
for treatment. The perception of service quality in OPD and PCU were high levels. However, we also
find that no correlation of personal characteristics, the privilege of medical treatment to perception
of service quality in OPD, but the correlation of motivation was statistical significant at p-value <
0.05. But, the correlation of personal characteristics, sex and occupational to perception of service
quality in PCU were statistical significant at p-value<0.05, and correlation of motivation was statistical

significant at p-value < 0.05.

Keywords: Out-Patient Department (OPD), Primary Care Unit (PCU), Service Quality
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