018 1sASUASUNSDlscUddEia:WEULN ( wuyuem asiia: daum as) UA 1 auun 2 nsnqiAu - suoiAu 2552

mailsadivilee nEnwaaesiuy 19 WA
Wanmsdansauigduast alusminenduanady
EVALUATION OF EFFICIENCY AND SATISFACTION
IN IMPLEMENTING MANAGEMENT INFORMATION SYSTEM
FOR ACCOUNTING AND PROCUREMENT
IN RAJABHAT UNIVERSITIES
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Abstract

The purposes of this research were : to study the efficiency and satisfaction in implementing
management information system for accounting and procurement in Rajabhat Universities along
with the problems and obstacles in using the system; to compare the efficiency and satisfaction
of being serviced by the system in 5 Rajabhat Universities. The 464 sample population consisting
of the administrators, the officials and people being serviced were used in the study.

The results were as follows : The respondents’ opinions on the efficiency and satisfaction
toward the implementation of management information system for accounting and procurement
in 5 Rajbahat universities were at the middle level. The results from the comparison of opinions
on the efficiency and satisfaction of towards the system from administrators, officials and people
being serviced in 5 Rajabhat universities were significantly different at the level of .01.

The problems and obstacles in using the management information system on accounting
and procurement in each campus were as follows. It was found that in some campuses,
there were problems of the designed patterns and their software, the lack of capability of the system
users, the hardware or computers and the software system. The problem arising in most campus
was the hardware or the computers. Results collected from the official group conferences held
at Suratthani Rajabhat University revealed that the most arising problems the management
information system for accounting and procurement users faced were the problems of not being
unable to reduce the cost of document and other resources. The documents had to be accompanied
the program. The network of database couldn’t be connected to the needed data. The printout report
as requested by the officials could not be made out from the system. The working procedures
of the program were complicated. The data in the database were not up-to-date. Furthermore,

the data in the database couldn’t be updated.
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