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Abstract
The procedure of knowledge management in each organization is different from both
private and public sections as well as the community sectors, which have selectively chosen
the proper contexts of those settings. By researching and consulting experience in knowledge
management, it was found that the simple way to assign the organizational personnel in public or
governmental sectors is a “CRSM Model”, which is developed to serve the targets of bureaucratic
and educational systems consisting of four steps by the followings: 1. Knowledge Capture

2. Knowledge Sharing 3. Knowledge Reuse and 4. Knowledge Maintenance
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