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Abstract

This research aims to study the administrative problem of garbage collection
services of the Bangkok Metropolitan Administration (BMA) and the development guidelines of
garbage collection services of the BMA according to the Sustainable Administration Concept.
The questionnaires were used in this research which was passed pre-test of validity check
at level of 0.91 and reliability check at level of 0.83. Population was all 456,965 residents
in 4 the BMA’s District Offices as well as Bangkoknoi, Suanlaung, Wantthonglang, and
Laksi. 1,112 samples of the residents were calculated by using Taro Yamane’s formula
for sample size. Data analysis was represented in the descriptive analysis approach.
Statistics applied were mean, standard deviation, multiple regression, and Pearson’s
Correlation Coefficient. In addition, in-depth interview of 9 experts was also applied in order
to obtain the qualitative data. The results shown that the significant administrative problem
was the BMA’s insufficient operation on public relations or explanation of waste segregation
to people by applying technology networking, as well as, lacking of administrative strategy for
that matter whereas the appropriate guideline should explain to public and educate
people in terms of waste segregation by applying through technology networking, such as,
radio and television stations and various groups of community, including through social
networking. Furthermore, the BMA should establish and implement administrative strategy
of garbage collection services according to the sustainable administration concept consisting
of 5 aspects, for example respectively: (1) establishment of knowledge and understanding
widely, comprehensively, and throughout, (2) establishment of groups and mainstay of the
community, (3) emphasis on development of organization and personnel master, (4) enhancement

of understanding and consciousness, and (5) application of modern and appropriate technologies.

Keywords: Administration, Garbage Collection, Services, The Bangkok Metropolitan Administration,

the Sustainable Administration Concept
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