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Abstract
The objectives of this research were to study: the relationship between perceived
organizational culture, quality of work life, stress and job performance; and factors could predict

job performance of telemarketing representatives. The samples used in the research consisted
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of 202 telemarketing representatives. Percentage, mean, standard deviation, Pearson’s product
moment correlation coefficient, and stepwise multiple regression analysis were used for data
analysis.Results showed that: adaptability and bureaucratic of perceived organizational culture
and overall quality of work life were positively correlated with job performance (p < 0.01), clan
of perceived organizational culture was positively correlated with job performance (p < 0.05),
only mission of perceived organizational culture was negatively correlated with job performance
(p < 0.05); and adaptability, mission, bureaucratic of perceived organizational culture, and

adequate and fair compensation of quality of work life could be used to predict job performance

(p < 0.01).

Keywords: Organizational Culture, Quality of Work Life, Stress and Job Performance
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