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Abstract
The purposes of this research was to validate the causal model of organizational
citizenship behavior and to investigate effects size, both direct and indirect effects, of prosocial
motive at work and five-factor personality. Participants were 406 Thai employees in Bangkok
metropolis. Instruments were (1) Organizational Citizenship Behavior Scale (2) Prosocial Motive

at work Scale and (3) Big Five Scale. Findings reveal that the causal model of organizational
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citizenship behavior fits the empirical data; direct effect of prosocial motive to organizational

citizenship behavior is significantly different from zero at alpha level 0.01 (B = 0.46); direct

effect of each five personality factors to organizational citizenship behavior is significantly

different from zero at alpha level 0.01 (B = 0.53); direct effect of each five personality factors

and indirect effect

via each five personality factors to organizational citizenship behavior are

significantly different from zero at alpha level 0.01 (B = 0.35).

Keywords: Organizational Citizenship Behavior, Prosocial Motive at Work, Five-Factor Personality
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@199 3 Anhminesdliznay ATLUUINATIBANIEMLITUAY ATLWUINAIIWINAUYS

o a £
uazaNdeAntnmsnanasazusuednliznay

Sals fshwiinasdsznay Azlum AZUUK fudszanimenanagazunnasfysnay

Zune NAPU AP R
i B SE t p ane nn ocB PSM o) c E A N

aaudlsuels Ay
HP .339 - - - .339 .590 .168 .026 -.033 .090 .093 .038 -.075 .348
SP .298 .031 9.483 .01 .298 522 146 123 .094 .029 -.006 -.090 246 273
LY 424 .039 10.808 .01 424 724 .383 .089 .159 .044 -.024 .070 -.009 525
CP .320 .036 8.948 .01 .320 .559 .040 -.036 -.046 -212 -.002 -.161 .-086 313
IN 453 .040 11.265 .01 453 726 137 .085 -.006 -.074 -.049 .017 .004 527
cv 444 .042 10.487 .01 444 .706 242 .027 .003 .198 -.044 -.003 -.035 498
SD 448 .041 10.996 .01 448 .755 271 .203 -.030 -.045 .206 .041 -.018 .569
ocC .508 - - - .508 723 -.013 .395 -.047 -.020 128 .020 .013 523
PV .502 .041 12.127 .01 .502 763 74 .589 .001 -.013 -.380 -.041 .036 .583
IM .360 .051 7.070 .01 .360 427 .049 .084 .004 -.005 -.041 .092 -.076 182
OA .850* - - - 449 976 .256 Al 1.115 .006 -.002 .050 .005 953
CA .920* - - - 463 977 341 232 .009 1.163 013 -.098 -.103 .955
EA .910* - - - .503 .981 .049 -175 -.009 -.002 1.240 .027 -.015 962
AA .860* - - - 428 974 .041 .081 -.011 -.137 -.012 1.306 .201 948
NA .870* - - - 494 .980 -.052 -.047 .028 -.016 .006 .201 1.275 961
wnewe 1. fsimindenintunniigesussdiasanuauearizasnasia 39liimmasey
it Lm:@hmmﬂmmﬂ?iaummgm (SE)

2. mﬁtmﬂfﬂam‘ﬂizﬂaugﬂﬁmuﬂ@”’;mhm‘?'il,vhﬁ'mﬂﬂﬁaawaommaummmam
299010710 9 WM Inarauan ¢ LLa:@hmmﬂm@mé"aummgm (SE)

3. HP fla nmalanutaowda, sP da mslibladwindm, Ly fo anwadin
ANA@e8dAn1s, CP fa mswauyiialy, IN Ao mi'%l,'%'wd’mqﬂﬂa, CV fe
muluwailasd, SD fa navawianias, OC da usgalamamiaiisasdms,

PV @ ngﬂaﬁmmﬂﬁqmml,'é’vaa%"\mu, IM @8 LLSGfﬂdlﬂﬂﬂiﬁ%ﬂ\]ﬂ’J’]uﬂi:ﬁu
la, 0A e yaRnmwuuy Wasudszaunisol, CA fa yadnnwuuuddamiin,
EA fia uARNMWLULLTALNE, AA Ao UARNMWULLARDEATN, NA Ao UARNAW
wuldaduasmeansuel
_—
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@7 3 ManTwavesdmulimingrasnnnssunaiusininiiavesasdnng (OCB)

a5 ANIWANNAT answanisen ANINATIN
AN
b SE t SS p b SS p b SE t SS p
PSM 459 .087 5.268 459 .01 - - - 459 .087 5.268 459 .01
FFM 531 .084 6.296 531 .01 .346 .346 .01 877 .080 10.973 8717 .01
0 - - - - - 125 237 - 125 * * 237 -
C - - - - - 139 277 - 139 * * 277 -
E - - - - - 119 216 - 119 * * 216 -
A - - - - - 112 224 - 112 * * 224 -
N - - - - - -.107 -.189 - -.107 * * -.189 -
Squared multiple correlations for PSM 0 C E A N
structural equations .569 467 .638 .387 421 .297

2 = -
X s, - a0y = 73112, = 0.087

Root Mean Square Error of Approximation (RMSEA) = 0.025

Goodness of Fit Index (GFI) = 0.976

Adjusted Goodness of Fit Index (AGFI) = 0.951

Root Mean Square Residual (RMR) = 0.009

Composite Reliability = 0.978

ANLLRE 1.

P w DN

$S WHNEhy PWABNTWANIAITIUANITAILLIUS (Standardized Effect)
SnsnamssaudmminiTenau

* Vl&immim:qmvl@%ﬁ’au%%m‘sﬁmamé’mﬁu

ocB #a wadnTsumudusundnfiduesasdns (Organizational Citizenship

Behavior), PSM fia LLi\‘ig\ﬂ,i}Laag\mulumiﬁ’m’m (Prosocial behavior motives

at work), FFM fa yaannwuuuviasddsznay (Five-factor model), O @i

qﬂﬁﬂmwLLUULﬂﬂ%Uﬂi:aumirﬁ (Openness to experience), C fa YARNNIN

uuuiiiadiin (Conscientiousness), E fa yaannwuuuiiainy (Extraversion),

A g YARNMWLLUAREUAN (Agreeableness), N fa yﬂaﬂmwuuuvlﬂﬁum

myansunh (Neuroticism)

dguuazafiustgwa
wamﬁ%’ﬂm%&ﬁLLa@olﬁLﬁudmﬂﬁﬂmw
WUURIB9R UTznaU LLazLLsagﬂmgaﬁaﬂu
lunsvirauidntwadengdnssunisidu
AN FNNAVBIBINNTVOINENIH HANTITY
ﬁaﬁum&umiﬁﬂmmad Ozer WAy Benet-
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Martinez [18] N&ILATILHINUITUAZNLF
UARNAWLLLAR UMY UAZYARNAIWULY
Lﬂ@Lwyﬁmm&uﬁuﬁ’ﬁmmgﬂa LRSI M
NIulun138319 WIS ABIFUNUTATN

3

a o A @ a o
ﬂﬂuuﬂﬂﬂau UWRSUINWUBNINANH WS
f

-2 =i Sh
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LL@:LLsagalﬁl (Cognitive -Motivational Mechanisms)
OITFINAAD19AAA LT1WuNy A1TTUT
LAEWOANTITY wananildedanugunug
AUaILYINIIaINe AL UANUFUNRT
TEWINYAARGIY LT% JUUILAINEANL
(Attachment Styles) 1Tudin

wana nft Hough uss Oswald [19]

=S

FanTEsATIE RIS AgaiunIIfa
\ianyaainslasmslfuuunasauyadinniw
FanuTryainniwuuuwiasd dsznay
gegusaritwrenganssulunisvitaule
LT % qﬂfénmwuuuﬁ%mﬁwﬁﬂ WRZYARNNN
WUUARBEANNAANMUFNN WS AULUUNAEY
anudedad (Integrity Tests) YAINW
wuu'la duaan1sesual i FunuEnig
aufunansUfianuidasiujauius iy
qﬂﬂﬂﬁu (Interpersonal Interaction) tud%
@39NUTBLRMOVDY Organ, Podsakoff
W8z MacKenzie [7] fidnluasdnsaansn
ﬁ@maaqﬂﬂaﬁﬁqmﬁnwm:ﬁémammam
wqaﬂﬁm'gaﬁaﬂu K1) qﬂﬂaﬁﬂnauﬁmmﬁa
qﬂﬂaﬁu wiadANuTURATEY IWTZYAAS
ﬁﬁqmé’nwm:ma’wfﬁfiaag’lué’mua\m’mi
Adaufiuwildufiezugasnndnssuibadony
Tuasdmsunnnin
NWITEAMIRUIINIAINET uAZNITY
Fnlwininlufedudsladudsnisunn
awfuld lasdnnnejiainsryadinnin
niludnsdniwavesdindsyainain
fildawn@nssun19dsan (Elanain [20]
waz Xu [21]) %%aﬁn%mﬁwmiumjﬁmm:ﬁ
N32U9%M3 (Functional approach) Li#N®N
mww:wmmmnga‘laﬁﬁ@iawq@nﬁuﬁmu
(Davila & Finkelstein [22] a2 Grant & Mayer
[23]) Faiwanndadunutaunsananlen
lunsnswganssumsssny laglawizagnais
wqansmmﬂﬁuam%nﬁﬁmaaaaﬂ’miﬁu

mnﬁwﬁaﬁmﬂiqﬂﬁﬂmw LLazéhLLﬂsngﬂa

ulglunsanssrunuazvinliidalaniny
a v 9 a &

wdsdnuwvesnganssunsgeaa launnielu

VDLARDUUE
2 A = A Aa

mMIfnwganssunaiduaunininaves
aoﬂ’miﬂ%‘aﬁﬁmaumeamqmawwzﬂﬁﬂ
s:é‘uqﬂﬂaﬁa YARNAW 5 6w LLa:LLsagﬂﬁl
LAaRIANIWANTAIII LYY TINANITIRY
M lANTIUDIBNTNAVIAINHNINTUINWENIU

Aa o A A

woulnunfumllunsuaasngdnssanidsu
qmﬂsﬂwﬁ@iaaaﬂ‘mi FUDINNTITLAT
~ = A A Ada
wmdunrsinwingdnssunisiduau1inna
29904ANITANNLWIAAYBIAIYTLN ALYV
FI919031882L DA UIIUTENITALANG 1
INUSUNVDIBIANITING F9A230NITANEN
WuLdutiedunseuulunawwg@nssy

<) A Ada & A o
matduandnnavasasansluusunsaying
VNULA Y uanmnﬁmu"‘;%‘sﬁﬂmu’m:qh
wnanssunIsid uan13nnavedasnnis
= o v J I Qs 1 g:
danududon usziuagnuiaivdn 9 NIl
SZAUYAAS L% MITuFunuInwif (Role
Identity) yﬂfﬁﬂmwuumﬁaﬁﬁﬂu (Prosocial
Personality) uazluszAUasAMs 1w TINETIY
89ANNT u,a:m';:;jﬁwaaﬁmﬁwmu AT
MIAnsaTIde lUarTesim AN Ananlau
Watia wazsaudansiiawgdnssunisid
am%ﬂﬁamaoam‘mﬂuﬂq’uam"‘miﬁﬁ
ANULANAIINY LT U ﬂq'uam‘mm‘”wu
USN15 BIAMTUWIALAN WIBBIANIITNTNNT
LLa:ﬂﬁﬁﬂmmwmuﬁaé”;uﬂsmm@
LAZHAAWS 1T WANAA28989ANNT §UN1E
m%aqmmw%ﬁmlumsﬁwmumaawﬁfnmu
Lﬁafa:mmmlauLm@]mmjmmLﬂﬁﬂmmmﬂﬂ;j

a I3 val Aa A ]
3AANIIBIANT AR RNTnde

TOLEUOLUEFIRTUBIA ANTEIRTUNNT
wawwganssunsilusuninnavesasdnns
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luanusnarslianuday wazviaauigle
WINI% Lﬁaamﬂa:ﬁﬂﬁmmim:qLlﬁdgﬂfa
wiadsdm AN ldwinowusaIngdnyw
= A da = o A
AT UFNITNNAVDIBIANIT TINWAINUN
LRAIWDANTINBL9LALINY L TH N1ITID
A A ' Aa A
VARBLNEWIINITUNLINUNNN mammgola
IUATURAINYANTINAINE 1IN UANA 1IN Y
Ald 1w witnaufianaldladeanuuey
YBIARIOUTII WIaWHNINBLINIRAIANT
g1u13ndRuInlaagr9uIuatd wle
5\‘1?&11,1‘?1u@TaafLﬁumﬁ’lmmﬁﬂﬁuwﬁfﬂmu
A A &
\luseyaaa mmaammﬁzqmagﬂm
TUNTUEAINYANTTNNLANIZ ANV BINUNINY
16 29ANIRRINITORIETY WALINBITEAU
°uaumga’lwaawﬁmmﬁa:uaquansm
A o . o A
Amunzauasnaidladeld lasunwinioni
A 6 v a a
ﬂamsﬂizqﬂ@lﬂj NOBHNITLRINUTY
‘d v a
(Reinforcement Theory) T4AITLHBNIILEIN
U39N19uan (Positive Reinforcement)
MeITMIan9 g IRmaNzauAUWINIBLARZ A
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