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Abstract

During many recent years, the low cost carriers business has grown significantly,
and it is likely to grow well in the future due to its service form provided. The low cost airline
business provides the customers’ services with low cost that is different from the full-service
carriers business’s service form that focuses on the luxurious and comfortable services with the
high cost. However, the low cost airline business’s service form focuses on the effectiveness in
order to reduce the capital. As a result, the low cost airline business is able to lower price
dramatically. This can be the significant factor that can stimulate the customers to use much
more its service. Furthermore, the government sector also supports this business well both domestic
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and international flight through air deregulation. Therefore, it is very crucial that the current

entrepreneurs of this business should understand the behaviors and the factors that affect

the customers’ service choosing towards the low cost airline business in order to implement

business strategies for the utmost customers’ satisfaction

Keywords: Low-cost Carriers, Full-service Carrier
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