NSANSASUASUNSIISCLITEIAWEULN (@ Uuemansiadonumans)
UA 2 auuwiAun 1 unsAu 2553

NisulauowaanNtuiansuwus:noudainnouunagouaos
AOUWOINOSNSIWN 3 TaWIUNDIBURsC

THE PRODUCT PRESENTATION FOR SMES THROUGH A
THREE-DIMENSIONAL GRAPHIC ON THE WEBSITE
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Abstract

The research objectives were to develop the product presentation through a three-dimensional
graphic on the website for SMEs and to study its efficiency. Samplings consisted of 10 furniture
enterprises in Chiang Mai province, 5 specialists in web-development and web-system; and 103
respondents who were interested in accessing the website www.chiangmaifurnitureonline.com
during 5 months. These were the research instruments: the tool for product presentation, the tool
for website development and the questionnaire designed to evaluate an efficiency of the product
presentation for sampling through three-dimensional graphic on the website. The following
statistics: percentage, means and standard deviations were utilized in data analysis. The research
found that the enterprises were satisfied with an efficiency of the product presentation at high level
( X = 3.99, SD = 0.49) in overall aspects, whereas Gallery page was satisfying at the highest level
( X = 4.26, S.D. = 0.64). From the assessment of 5 specialists in web-development and web-system, it
was found that their overall satisfaction was at the highest level ( X=4.47,SD= 0.25) and the highest
efficiency was the data evaluation ( X =4.60, SD = 0.29). The online respondents were satisfied in
overall picture at a high level ( X = 3.57, SD = 0.68) and they were also satisfied with the placement
of three-dimensional image at a high level ()_( = 3.68, SD = 0.88). In conclusion, the results of web-

efficiency evaluation and samplings’ satisfaction were at a high and the highest levels respectively.

Keywords: Product presentation, SMEs’ Products, Three-dimensional Graphic and Website
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