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QUALITATIVE ANALYSIS OF QUALITY OF LIFE AND
WORKING CONDITIONS OF LABOR IN THE INFORMAL
ECONOMIC SECTOR
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Abstract

This qualitative study aimed to investigate the quality of life related to working conditions of
Thai laborers in the informal economic sector. The data collection was carried out through in-depth
interviews of 17 selected laborers working in Bangkok and its surroundings areas. The findings
showed that the laborers in the informal economic sector generally worked under inappropriate
working conditions compared to their counterparts in the formal economic sectors. These included
working long hours, and without any days off during the week, which usually led to higher risks
of accidents. When sick, the laborers bought medicine from the drugstore for self treatment. In
addition, the laborers usually worked under unsafe conditions such as the exposure to air pollu-
tion and chemicals. Due to the fact that these laborers were not covered by any health insurance

programs and were not self insured, they had to pay the high cost out of their own pockets when
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they were sick. Therefore, it was highly recommended that the Government should find ways to

support the laborers who work in the informal economic sectors, and integrate them into the social

security system as a means to improve their quality of life.

KeyWords: Informal labour, Working condition, Quality of life
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