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Abstract

The objectives of this research were to study the views of foreign tourists, tourism business
owners and government officers, about the guides in tourism business; and to provide
suggestions in developing the human resources, especially the guides, in tourism industry. The
samples in this research were 5 government officers, 30 tourism business owners, and 400 foreign
tourists in Bangkok. The tools measuring instruments to survey and data analysis in this study were
interviews and questionnaires. The result of this research revealed that from the foreign tourists’
view, guides should definitely be improved; especially, their attitudes ( X = 4.16), following by their
personalities ( X = 4.15), skills ( X = 4.09), and knowledge ( X = 4.06), respectively. The tourism
business owners’ opinions were that guides should definitely be improved, and the most important
thing that should be improved was the guides' personalities ( X = 4.51), following by their attitudes
( X = 4.32), knowledge ( X = 4.21), and skills ( X = 4.14), respectively. The government officers
suggested that currently, many tourism graduates work in other industries, which are unrelated with
the tourism industry; and they also commented that guides and people in this tourism business
should improve their foreign languages, increase their experience and their morality, especially the
tourist exploitation. The guidelines for tourist guide development are “SKAP” which consist of 4
components. 1) Skill: Guides should have good communication skills. They should be able to speak
at least 2 languages including local language, and have no bias in taking care of Thai and foreign
tourists. Good guides can entertain tourists, solve problems, have many and understand the cultural
differences of people from various nationalities. 2) Knowledge: Guides should graduate in tourism sci-
ence and have knowledge in culture, history, tradition and common practice in the areas. They should
provide understandable information to foreign tourists and also be capable to do first aid in case of
emergency. 3) Attitude: Guides should be optimistic, have provide good services and be proud of their
nationality and profession and 4) Personality: They should be sincere to the tourism business owners

and tourists, keep the area clean, be nice to everyone, be polite in Thai style, and dress properly.

Keywords: Tour guide, Tourism
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