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Abstract
 Telemedicine is a new approach recently introduced in Thai Community Hospitals (CH) to 

improve the ef� ciency of healthcare delivery systems. Patients at Primary Care Units (PCUs) can 

access doctors at CH, thus avoiding travel to the CH, and saving money and time. The objective 

of this study is to explore the situation and opinions of telemedicine stakeholders to further expand 

the bene� ts. The research method and data collection are qualitative, including in-depth interviews, 
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focus group discussions, and group interviews. The sample comprises patients using telemedicine, 

Ao Luek Hospital medical staffs and government of� cials at the community, district, provincial, and 

national levels. Qualitative data was analyzed by content. Results revealed that the majority of 

stakeholders are satis� ed and aware of telemedicine practices. However, some have concerned 

about this service, such as a lack of clear policy from the Ministry of Public Health and the inabil-

ity of PCU healthcare workers to follow the directions given by CH doctors. Therefore, for future 

policy, a single responsible agency should be established with clear, sustainable, and continuous 

practices that integrate PCUs and CH. Capacity building of primary healthcare providers should 

be organized better. Several government agencies, private sectors, and community groups with 

their traditional wisdom need to join together. Policy of telemedicine in Thailand could be divided 

into 9 categories as follows; 1) Responsible ministry 2) Law and legal provision 3) Models 4) Ser-

vice providers 5) Duration of services 6) Incentives 7) Medical supplies 8) Public relations, and 9) 

Ef� ciency development and quality control. This study show that the Thai population will bene� t 

when patients access telemedicine services and that those bene� ts can be enhanced further by 

good policy and cooperation.

Keywords: Telemedicine, Community Hospital, Primary Care Units, Policy 
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