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Abstract

The qualitative research aims to examine government policies on boosting an image of
Thai Halal food export industry and factors influencing a construction of Thai Halal food
products image among Muslim consumers from the Middle East. A document analysis relating
to Thai Halal food industries were conducted, along with in-depth interviews with 104 key
respondents using purposive sampling method; comprising 9 Thai working in government
sectors, 2 academics, 3 staffs from Islamic organizations, 6 persons from business sectors,
12 business entrepreneurs, 8 national level importers, 31 Muslim consumers from the Middle East
and 33 Thai Muslim consumers.

The results of the study show that Thailand’s Halal food industries do not grow as much
as the potential they have. it is because the major plans relating to expanding Halal food industries
and boosting Thai Halal food products image are not operationally lucid, are not well intergrated,
and there is no starategic plans specifically designed for Halal food products. Moreover, the
aforementioned plans did not sufficiently emphasize on brand image and brand communication,
and lacks the standardization of systematic data collection on Halal food businesses. Important
factors influencing an image of Thai Halal food products in the Middle East consist of an image
of the country of origin, the management of Thai Halal food products industry operated by
relating organizations, the product image, and the marketing strategies and image building

communication.

Keywords: Thai Halal food image, Halal food export industry, Middle East food market,
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