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Abstract

The five objectives of the research were as follows: to develop an English communication
curriculum for non-academic personnel at Srinakharinwirot University, to study the results
obtained from the training based on the curriculum, to study the samples’ levels of satisfaction,
their future orientation as well as their internal motivation toward the training. Two groups of
non-academic personnel of Srinakharinwirot University were selected for the study as the
following: 285 non-academic personnel were selected for need assessment and 20 non-academic
personnel were selected for participating in the training program and evaluating the curriculum.
The research instruments included the English communication curriculum developed by the
researcher, an index of consistency, an evaluation of congruence, a knowledge and skill test,
a questionnaire on training satisfaction, on future orientation, and the internal motivation.
The statistics used were frequency, percentages, mean, standard deviation and t-test.

The results revealed that the English communication curriculum passed the mean score,
showing that it was possible for further use. From the pre and post tests on the knowledge and
skill testing, the trainees’ different score showed that there was improvement among the trainees
at the significant level of 0.05. The questionnaire results showed that the trainees were highly
satisfied with the curriculum and the future-orientation of the training. The trainees also highly
agreed that the training helped them with job functions and motivation. However, they

moderately rated the motivation in their working environment.
Keywords: Curriculum Development, Training, English Communication Curriculum
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