oNsaNsASUASUNSIISCUIBBIIA:WCULN (EWUUUEMaasia:donUMEas)
UA 3 auun 6 nsnmAU-SuoAL 2554

wndinssumsAurmdoyacnduinosidalumsaaduloBoldown
ooulauvoowusinAluds:InAINg

CONSUMERS’ INTERNET INFORMATION SEARCH BEHAVIOR ON
ONLINE CLOTHING PURCHASE DECISION IN THAILAND

oVANS UAuosud, auwm asneen, aind naas
Wongsakorn Plumarom, Supada Sirkudla, Nug Kurit

MADIUSMSSSD ANUEDAUMANS UMIONENGEASUASUNSDISAU

Department of Business, Administration, Srinakharinwirot University.

UNARYR
mﬁﬁm%@ﬁﬁmma@mmu Lﬁaﬁﬂ‘quaﬂ‘ssum‘sﬁumﬂ’agamﬂﬁumaiﬁ@‘lumiﬁ@au‘lﬁl
::‘ly d\ly L% 6 ¥ Aa 1 > 1 A a o 5 2‘,‘:‘ 9/::1' d%’ ::? v 6
Famedneanlatvasfuilnaludsainalny ngudadinlilunsitoassfide dneederedaanla
wazinaduaglutlszinalng d1uau 400 au I@lUlﬁLmuaa‘umulugﬂLmuaau"l,aﬁﬂum%aaﬁah
mMIAuTIITINTaYs aﬁaﬁ‘lﬂumﬁmﬁzﬁﬁayjaﬁa ANANND AN5eHaY ALRRY warA Do U
Na33% MINageudfl MITiaTzianuudIUnumadsy MmylenzdanunanauiBaniam
| a A £ e o & A fao o & Aa o &
wazendulszinTanaunusuuuiofiu lagldldsunsusiSagUst@nmefiauanans

¥ a

NANTIIUWLIN Quﬂnﬂﬁ'muLLuuaaumwd’Ju‘lvmyLi’lmwwrﬁa 18 21-30 T a1 Twwiinw
UIENONTYU STAUNIANENgIge USnnnas Mulddaidien 10,001-20,000 U wazwitinatdueglu
nyumwEmIuATLazUTN NS Swndnssunisdumdayanndwmneiifialasniauazmodiu ldund
NUUITANVBINTAUAT IUVIUIYAVBINTAUR SNUNNTIN9BITBYA funnudaifiasuasmadum
FugMNINTBINIAWT agfluszdudautnaann ﬁmmﬁ@Lﬁuquﬂmua:mﬁufmmLﬁﬂﬂ@mm
waeTudw laun anufaAudiuyans mﬁuj?mmLﬁﬂdﬁﬁuﬂszﬁﬂ%nww mﬁuj?wnm?mﬁm
I ms%’uimmL%imﬁfmmmﬂaa@ﬁ ] mﬁufﬂ’nuL%‘Uaﬁwumsgwﬁawm LLa:m‘:%‘uj?m']mﬁm
duiaInen agluszaudandiouin daumﬁuﬁmwmﬁmﬁmé’am agfluszduun fimssaaulade
warhoeulailassuuazdunadszlominues i agluszduAautnann saudunaysz lomid

vaaAn agluszduann

adary: Wwedieeulat nsdadulite wodnTsumsdumdoya

| 105



2NsaNsASUASUNSIISCUTVEIIAWCULN (ENNUYBEAMaASIa:doAUMENS)
UA 3 auun 6 nsnmAU-SUOAL 2554

Abstract

The objective of this research was to study factor affecting consumers’ internet information
search behavior on online clothing purchase decision in Thailand. The sample was 400 consumers.
Data was collected through an online questionnaire. Percentage, mean, standard deviation, t-test,
One-way Analysis of Variance, Multiple Regression Analysis and Pearson product moment
correlation coefficient were applied by using SPSS (statistical package for social sciences).

Research findings were as follows: the majority of respondents was female, aged between
21-30 years old, worked with private sector, held Bachelor degree, earned a monthly income
between 10,001-20,000 baht, and lived in Bangkok Metropolitan Region. Total Internet Information
Search Behavior and in each aspect including type of search, the extent of search, information
reference, the sequence of search and quality of search were at rather high levels. Total personal
opinion and perceived risk and in each aspect including personal opinion, performance risk,
financial risk, security risk, time-loss risk and psychological risk were at rather high levels.
Perceived social risk were at high level. Total online clothing purchase decision and online
clothing purchase decision in invisible benefit were at rather high levels. Clothing purchase

decision in visible benefit were at high level.

Keywords: Online, Clothing, Purchase Decision, Information Search Behavior
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