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Abstract

The objective of this research is to study factors affecting men’s purchasing behavior for
skin care product in Bangkok Metropolitan area. The sample of this research are 400 men
age 20 years old up who have purchased skin care product in Bangkok Metropolitan area.
The questionnaire was used for data collection. The statistical methods used in data analysis
were percentage, mean, standard deviation, t-test, one-way analysis of variance, chi-square,
multiple regression analysis and Pearson product moment correlation coefficient. The results of
these findings can be revealed as follows:

1. Mostly respondents are 20-27 years old, single, hold bachelor degree, work as
company employee / employee and has average income bath 7,401-14,800 per month

2. Marketing mix have influenced purchase behavior of men’s skincare products consist
of overall product, price, place, promotion advertising, public relations and sales promotion are
at good levels and overall promotion personal selling is at very good level.

3. Psychological factors (Internal factors) in Personality and Image aspects have influenced
on overall purchase behavior of men’s skincare products are at good levels. For the aspects of
Personality on Extraversion, Personality on Openness and Image are at good levels. Personality
on Neuroticism is at moderate level.

4. Social factors (External factors) in Reference group and Family have influenced on
overall purchase behavior of men’s skincare products are at good level.

5. Most respondents used the facial nourishment/skincare, the main beneficial effect of
the products is skin moisturizing, The most commonly used brand was NIVEA, have maximum
price to purchase 1,001.43 Baht/piece, have expenditure 2,214.89 Baht/time, frequency to purchase
about 4 times per 6 months, will purchase product when the existing product is running out.
The important factor firstly in consideration on purchased is quality of product, purchased the
product at cosmetic counter in the department store, receive information from television, trends
to purchase skincare products in the future at certain level and trends in recommend other

people purchase skincare products at the recommended level.

Keywords: Purchasing Behavior, Skin care Product, Skin care Product for Men
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