oNsaNsASUASUNSIISCUIBBIIA:WCULN (EWUUUEMaasia:donUMEas)
UA 3 auun 5 unsAu-Onunau 2554

JodanusnswaciowndnssumsiZusnsmsnovined
IVUIWAINDRADSUODUNNRODIRSIUIIANSDINWUKUAS
FACTORS INFLUENCING TOURISTS’ USING SERVICE BEHAVIOR ON
TOURISM IN PACKAGE TOUR IN BANGKOK METROPOLITAN AREA

amws wsuw:so’, NG naas®, aunm asneem’

Supaporn Prommaroeng ', Nak Gulid®, Suphada Sirkudta”

'annmsnam MAJBIUSISSSITD ANLEDAUAIARNS UMINENaerSUASUNSIISs

'"Program in Marketing, Department of Business Administration, Faculty of Social Sciences,
Srinakharinwirot University.

2MAJIUSISSSITD ANLEDAUAIARNS UMINENaersSUASUNSIlssy

“Department of Business Administration, Faculty of Social Sciences, Srinakharinwirot University.

UNAREA

Ar o A & = o Aaa a v a ) A = o &
ﬂ'ﬁ’ﬁ]Uﬂj\‘]u&!\'}ﬂﬂ‘]ﬂqﬂﬂﬂﬁmEW]Naﬂﬁwa@]an](ﬂﬂis&lﬂq{lﬂjﬂsrrﬁﬂ’ﬁ‘ﬂQGLY]U'JLL‘]J?JLLWﬂLﬂ"i]‘V]’Ji

Pylaanunnianuaiands WATANITVIATIAaNTUINT

u

maaﬁﬂﬁauﬁm’l,uw@ﬂ‘gamwumum
U3znaudis d1unfadmiuIngs d1uanududl dunIsisiuniiaaia a1un1Iiadining
FIUYARINT FIUNTZLIUNIIUY FIUANBUENINBNIN UAZAIUANINNIILINT wegdlalunsly
1313 Usznaueay ‘éagﬂwﬁumqwa LLa:?}agalﬁJﬁmmsmﬁ anwaucdszriniaaas Usznauaie
LAl 818 §DIUATN TTALUMTANS 81BN uazszduTele [1]

najuﬁaaﬂnaﬁlﬁumﬁ%’m%ﬁﬁa Tnvieafisafildusmswiatnslfusnsnisrasfisauuy
WAALNATAT LN TINWAnIUAT ﬁﬁmq 15 94wl $1uam 400 an lapfimaifenngudiatng 3 35
A MIRENNENFIBIIUULIANIZIANZAI mnﬁanmjwﬁaazhal,mﬂmm wazMIRaNNgNIaLnd
WUUEEAIN ff%amiﬁﬂwﬁﬁmluﬂ%\ﬁmﬂﬁmuaa‘umuLﬂmﬂ%aaﬁalumﬂﬁuﬁaga saanlFluiay
léiur Jouas diads dn Lﬁmmummgm nMaenzEauLandslEnsminsiezinuulsn
MILALY UATINTIATERARTNNUS UL LN ST

NANIIITYWU ;E@]m_lLLuuaaumwm‘uflﬁQjﬁwnaﬂﬁumﬂ%ﬂ%ﬂﬁmiﬁaaLﬁmLLUULLﬁﬂm%ﬁﬁ
\Hutwende mq&z\m@i 25 Tajwlyl FTIUMIANINLUTYANaY/FINNUTYRN6T e B winnuiziannia
Inw'lé 15,000-29,999 1 dmlngiiiumeslsunsuriasifinFmianmaauy’ Swmnsliuing
2 a5 szuznaldUIns 2 aSided Fefildusmsandunesiia AaauuuuRzeunINEIulngIszdy
mmﬁawahLﬁmaﬁuLLuaIﬁquaﬂﬁuLLa:LLsagﬂ% % durara duensuol agluszdunin uas

deavuwuuzeunwsmwlnaiingdnssunisliuinismvisafisauuunianariai lasfesdsznay

| 172



2NsaNsASUASUNSIISCUTVEIIAWCULN (ENNUYBEAMaASIa:doAUMENS)
UA 3 auun 5 unsAu-Onunau 2554

lapmiuuasmudud1a 9 laun duniadmaiuinig duanuduen dumsiadinig dunssnssy
MIAAA AMBYARINT IUANBUL NS LAZAUORNINANTLITNNTE yj"l,m:ﬁmm AW IUE%

nazvawmMInzagluszauanniga
&AL WOANIINMIITLINT, MauNeuuuuRaINana3, wnviaaian

Abstract

This research was to study factors influencing tourists’ using service behavior on tourism
in package tour in Bangkok metropolitan area. The researcher studied their expectation and real
conceptual towards the service, consisted of product service, being worth, supported marketing,
selling, personal, selling process, physical aspect and quality of service. The motivation in using
service, consisted of motivation on reasons and motivation on moods. Demographic factor
consisted of gender, age, status, education level, occupation and income level.

Sample group was 400 tourists who are over 15 years old and use or used to use package
tour service in Bangkok metropolitan area. The instrument collecting data was questionnaires.
Analysis statistics was percentage, mean, standard deviation different analysis was employed by
using one-way analysis of variance and the pearson product moment correlation coefficient.

The result of this research was found that most tourists who answered the questionnaires
on service behavior on using package tour are as follows: female with over 25 years old, had
bachelor degree or upper, working as officer of State Enterprises with income 15,000-29,999 baht,
the majority place to visit was Kanchanaburi province. The frequency of using the service was
2 times and twice a year. They used the internet as the media. Their satisfaction behavioral trend
and motivation as a whole on reason and emotion are at high level. Their behavior on total
using package tour and each aspect are as follows: product service, being worth, selling, and

supported marketing, personal, physical aspects and quality of service were at the highest level.

Keywords: Using Service Behavior, Tourism in Package Tour, Tourists
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