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CUSTOMERS 'ATTITUDE TOWARD CUSTOMER RELATIONSHIP
MANAGEMENT OF TELECOMMUNICATION HOUSEHOLD IN SONGKHLA
PROVINCE

~Sriuen IsAison’, oswan oAAsUs: 597, ANMIN Uit uysd ©
" NIBMSAAaR MASBEIUSISSSID ACLE DAUAT MIS UMINENSEFSUASLUNSDISHU
“NAJBIUSMSSSD AN DAUAN NS UMONENGErSUASUNSIISA

(.74 1]
1NAnga
=< a 3; é’l’. =< b a 3 n:in:l 1 a ¥ o 6 d('
MIANBIIATIRIAN T NeuaduasgndNddansuInsnugndl uWuszesns e 13
> v L= % l& Q a v 1 U 1 U v
Insauuwan Insanritnm luddnda a1 d9aludsd 32 leun Toyn u1AAUBIaNeN Uznaudy
USENNITUSNS INTensitnw twe 011 013W DA FIWIRNTTN TUSNTINEIANT anBMenT
W lFusany mia@@iaquﬁu%msgﬂﬁﬂ “UNUT LLa:mwiﬂmmﬁﬂmﬁ mﬁumﬁﬁ%mimugﬂﬁw “UNUT

gautsanu vLﬁLLﬁ ﬁﬂuﬂ(?l‘llﬁ]dgﬂﬁ’]ﬁﬁ@iE]ﬂ’]‘iﬂ%%’]ix‘l’]%ﬁﬂﬁ'] ”wﬁuﬂuaﬁﬂs:ﬂaumsu’%mimu@ﬂﬁﬁ

v o A o b

“UWWTAIT GIUWINIIW GIWNIZLIWIITIRUSNT tazdwinalulad ﬂ@lwéf’samdﬁlﬂuﬂw‘i%’m%ﬁﬁ

a o

A 3 n:i ¥ A o 6 v [ =< a o 33 .:qf v
Ao Qﬂmﬂl"nmmﬂmwvmmu Tu39%70 9187 971UI% 399 318 NITANBIITUATIN bA LT
& di A =3 L% n:nd' a 6 U 1 J (% 1 ni
wwy aumudwetasfiolumaiutdeya  fanltlumadiened ldun dawau faosz duafs was
AndeauuanaIgin madenzianuuandalgnmamenii msdenzianuudsdyiumadsn uss
a 6 a = 6 =) 6 o
MIIATIER W VAWTUUULAYS 1
a o 1 U 1 1 v A o 6 v a A A A
HanMTIdEwU aeuuuy aumy ulwgiiinialduinsinadwiithuse st Ailuaudd
~ & '

o a &) a J v “ A a b a
i (uwrzu) Wwwands Jongaud 46 Tauly Terdwdranama/sgd wmia/winuaessy

9

finfanwagluginamalng Siwumadilduimsluesdng 1 a3sifeu ansuenadhlduing

)Y

o

fa T13zaInTan ﬁi:ﬁu&n’]&lé/ﬂ’ﬂuLﬁﬁI’%ﬁﬁ@iﬂﬂ’]iU%Wﬁd’mgﬂﬁ’] ”uﬁ’uﬁfa%ﬂm:é‘umﬂ P
A o a o a ¥ e % 6 ~ [ 6 v 6
InAuAfdanITUIMITNWINAT UNUTID9 0 sintauwian  Insenrinuluasdilsznaulassiu

WRZIEEW TALA MUWNIENIIW AIWATZTUIBMIIRLSNNT LLa:ﬁmmﬂIuIaﬁagﬂmzé’ua

o a

A1 1A NAuad, mm‘%msmugﬂﬁw “UWWE, N1Y 8 19InTauwaN, Insewitnn



NS ISASUASUNSIISCUSDEIAWCUUN ( WIUUEM asiia: DAUM as)
Un 2 auuR 4 nsnAU - suoAu 2553

Abstract

The purpose of this research is to study customers’ attitude toward customer relationship
management of telecommunication household in Songkhla province. Independent variable
are personal information which include gender, age, occupation, hometown, number of used service,
function of used service, customer service center contact and cognitive level in customer relationship
management. Dependent variable is customers’ attitude toward customer relationship management
in terms of employees, process of service and technology. The samples are 399 customers who
used telecommunication household service in Songkhla province. Questionnaire is used are
a tool to collect date. Statistical methods are percentage, mean, standard deviation, Independent sample
t-test, One-Way Analysis of Variable and Pearson Correlation Coefficient.

The results are revealed that most of respondents are TT&T customer, female, aged more than
46 years old, government/enterprise/officer. Their hometown is in Hadyai. Most of them
have used service at telecommunication household office once a month for paying bills. Most of them
have high cognitive level in customer relationship management and most of respondents have high
level of attitude toward customer relationship management in terms of employees, process of

service and technology.
Keywords: Attitude, Customer Relationship Management, Telecommunication, Household
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