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FACTORS AFFECTING ON COMMUNICATION PROBLEMS OF EMPLOYEES
AT C. PARTS INDUSTRY CO..LTD IN OAMYAI DISTRICT,
NAKORNPHATOM PROVINCE
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Abstract
The purposes of this research were to study the communication problems of employees at
C.PARTS INDUSTRY CO.,LTD in Oamyai District, Nakornphatom Province The factors were devided
into 3 dimensions, first of them was personal factor: gender, educational level, personality, attitude
towards working and responsibility to working second of them was family factor: interpersonal relationship
between the officials and their member of family and third of them was work environment factor: physical
in work environment, interpersonal relationship between the officials and supervisor and interpersonal
relationship between the officials and their peer groups.

The 100 samples: 75 males and 25 females were the employees at C.PARTS INDUSTRY
CO.,LTD in Oamyai District, Nakornphatom Province. The instrument was a questionnaires of factors
affecting on communication problems. The data was analysed by The Pearson Product Moment
Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows:

1. There were significantly positive correlation between the communication problems of employees
at C.PARTS INDUSTRY CO.,LTD in Oamyai District, Nakornphatom Province and personality (XG)
at 0.05 level.

2. There were significantly positive correlation between the communication problems of employees

at C.PARTS INDUSTRY CO.,LTD in Oamyai District, Nakornphatom Province and 2 factors: responsibility
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to working (XS) and interpersonal relationship between the officials and their member of family (Xg)
at 0.01 level.

3. There were no significantly correlation between the communication problems of employees
at C.PARTS INDUSTRY CO.,LTD in Oamyai District, Nakornphatom Province and 9 factors: gender:
male (X ), gender: female (X, ), educational level: matthayom suksa Il (X_), educational level: matthayom
suksa VI (X, ), educational level: bachelor’s degree (X_), attitude towards working (X_), personality
(X.) and physical learning environment (X ), physical in work environment (X ), interpersonal
relationship between the officials and supervisor (X“) and interpersonal relationship between
the officials and their peer groups (X12).

4. There were 3 factors got significantly affecting on among the communication problems
of employees at C.PARTS INDUSTRY CO.,LTD in Oamyai District, Nakornphatom Province raking
from the most affecter to the least affecter were, relationship between the officials and their member
of family (X ), attitude towards working (X_), responsibility to working (X_) at 0.01 level. These 4
factors could predicted communication problems of employees at C.PARTS INDUSTRY CO.,LTD
in Oamyai District, Nakornphatom Province about percentage of 25.8

5. The predicted equation of communication problems of employees at C.PARTS INDUSTRY
CO.,LTD in Oamyai District, Nakornphatom Province at 0.01 level were as follows:

5.1 In terms of raw scores were:
91 = 0.258 + O.476X9 - O.638X7 + O.449X8
5.2 In terms of standard scores were:

Z1 = O.36‘IXg - O.379X7 + 0.31 2X8

Keywords: Communication, Communication problems, Relationship between the officials and their peer

groups
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