Nnimsaiwaiuniilsaidouazwaw (mmwwﬂmm‘ua:i&ﬂumamf) 17 13 adun 25 unaAu-Touirou 2564

s ud 1 seaNNIIARIALS NISAFNAGaNITIET VLI N TaIBMSUNN S unw Ing
SERVICES MARKETING MIX FACTORS ON USING THAI TRADITIONAL MEDICINE
SERVICE

o o @ A g v & o o e a = o o3
DI NUFAFUN ™ INTWUD TENAU AU INTIAH

Watcharee Manussanit *, Chakkaphan Chaithat’, Kanita Petcharat’

'AuEUINIITING Inena ey

"Faculty of Business Administration, Chiangrai College.

219137 IIAMT AMEUTNIIEIND INNFULTEITIE

’Department of Management, Faculty of Business Administration, Chiangrai College.
3mﬂi?ﬂfmﬁm“ﬂ5:g/nm€ﬂ msf?nmﬁmm‘fﬂxgn@%m?nma@nﬂTu[@ﬁwxaamna”’;m‘:ummﬁa
*Department of Applied Statistics, Faculty of Applied Science, King Mongkut’s University of Technology
North Bangkok.

*Corresponding author, e-mail: watnatnit@hotmail.com

Received: 27 May 2019; Revised: 17 December 2019; Accepted: 25 December 2019

UnAnga

mﬁﬁ'ﬂmqﬁm@qﬂi:m&ﬁa 1. @nwifaspdinlszaunsaaausmIndnaden g LS M
maunnsunnlng was 2. WisuiisuassdmdszaunisaanausnsnanadansEn U USMIMIULNNE
LR N e unnawiaddIuyaaaadf i TuuIng I@sﬁn&jmﬁ’aamﬂumﬁﬁ'ﬂﬁa HidnuuinIediin
uwngunwlng lsswenunadomadszsuansd S 365 au wn3asdafldaeuuuseuny Sonans
3Lﬂi’]:1§ﬂ"l@ly°ﬁﬁﬂ’s’]llNﬂ@]ﬂﬁﬂdﬁ]’]ﬂ@%ﬂ’é’ﬁﬁy} Fuau 3 au lddasiianusaandadagszning 0.60 - 1.00
fldnanuid e useInUURE DI ULYNAY 0.95 LLa:esmﬂ:ﬁﬁagaﬁaﬁ@i'ﬁasa: dady audesiun
¥19337% (S.D.) Aaidnazaudl (ttest) N3tz NLlsTIuNde (One way ANOVA) Lazn13
Aenzdanuuandanoglasit Least significant different (LSD) nam3finsfaduaiullszaunsaaia
USN1T 37U 9 1% WU TRIBMUNITZUIUNITRNAGaNSETULUSM I suwngunu ineluszauann
ﬁq@ FIuITUAIUINAT SIUTINIINITIATIRIUNY FINNNTHEFIINIINITARA FUYAIINT FIUNTT
NI AN IWLATQ LN LLa:@T’mm’saﬁ“@msgﬂﬁﬁﬁuﬁuﬁ fuadanTd15uusniTy luszauunn
FuTIs T BAILIARDUNNBAN UazdIUNEAR Y TrademsnsuusNTY lussautiunans wenanit
nan1silSoufisuifassdiudszaumiaaausmsndnadamadnsuusnisey duwnawiadsdruyaag
28961 TULTNTY Wudn 1) didTuuTnngy Awadanudsraunad1suusS Ny Tudunsasmet
WAZEIUTDINIINTIRIIRUNBUANAINY 2) HldTUUINNTY ﬁﬁmq@mﬁ'uﬁsm”umimh%'uu’%ms21
Lmﬂ@mﬁ'ﬂunn@ﬁu 3) WlNTUYINNTY fvzeaunsfnmaenuiseaun1nTsuUSNITY wanaan

dudulng onciudiuaen uazdugamnisiadming 4) fidriuuinigg Aiodwdanuiizauns

[106]



Nnimsaiwaiuniilsaidouazwaw (mmwwﬂmm‘ua:i&ﬂumamf) 17 13 adun 25 unaAu-Touirou 2564

ULy uandanulunedu snciuduyaaing s) fidnsuuinsy Adneldadsdeidandnnud
szauM I TuuInITy wandwnwdudiulng snciusesnianisiadining uaz e) didnTuuIiniey
ndansnlslunsdhiuusmsuandenudszaunmsdniuusmsguandsnwdudiuwlng snidudinien

@Tmmﬁ@msﬂizﬁﬂ%mwLLazqmmw LLaz@Tﬁumsﬁ'@miﬁﬂﬁwﬁuwﬁﬁ‘

arday: Tadsdudszauniaaauing fidriuuing mamndunulng

Abstracts

The objectives of this research were 1. to study the services marketing mix factors affecting on
Thai Traditional Medicine services using and 2. to compare the services marketing mix factors that affecting
on Thai Traditional Medicine services using classified by individual factors. The sample used in this
research were 365 patients of Thai Traditional Medicine Clinic at Chiangrai Prachanukroh hospital.
The instrument was a questionnaire. lts result of the consistency index analysis from 3 experts was during
0.60 - 1.00 with the reliability of the whole questionnaire equal to 0.95. Statistics used in data analysis
were percentage, mean, standard deviation of the mean (S.D.), t-test, One-Way Analysis of Variance
(One-Way ANOVA) and Least significant Difference (LSD). The results of 9 services marketing mix factors
showed that process factor was affected on Thai Traditional Medicine services using in the highest level.
In light of price, place, marketing communication, people, productivity and quality and customer relationship
management factors were affected on Thai Traditional Medicine services using in high level. In aspect of
physical environment and products factors were affected on Thai Traditional Medicine services using in
medium level. In addition, the results of comparison services marketing mix factors that affecting on Thai
Traditional Medicine services using classified by individual factors were found that 1) The different gender
patients have different services using in product and place factors. 2) The different age patients have
different services using in all factors. 3) The different educational patients have different services using in
almost factors except prices and place factors. 4) The different occupation patients have different services
using in almost factors except staff factor. 5) The different average monthly income patients have different
services using in almost factors except place factor. And 6) The different privileged patients have different
service using in almost factors except price, productivity and quality management and customer relationship

management factors.

Keywords: Services Marketing Mix Factors, Services Using, Thai Traditional Medicine
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5. JAaNI ITAINNGN 11.399 4 2.850 12.396  .000*
mulungu 76.329 332 0.230

6. NITLIUNIILINIT NINNGN 4.835 4 1.209 3.384 .010*
mulunga 118.595 332 0.357

7. RIWIARNMEN TWINNGY 4.663 4 1.166 2.401 .049*
nn &Iluﬂﬁjll 161.222 332 0.486

8. mydamasziniaw  wewinangu 7.625 4 1.906 3.903  .004*
IRELI gl mmlumju 162.155 332 0.488

9. MmIvamIgnAFNNUS  sTwingu 4.861 4 1.215 2437  .047*
mulunga 165.547 332 0.499

*32AURUFIANIEHETN .05

91NAT197 3 WU 21890951 UUINTY fanenudszaunisgrsuusnsmsunndunulng
TG UWRAAA I FIUI1AT FIRTEINIINITTATIRUIY GIBN1THOFITNIINITAANA FBYARINT
FIUNITTLIRMITUSNT SIURILIARDUMENN MUNNIIANIUIZENTAWLAZAINIW UAZEUNIIIANTT
anAFNRUS uandnuadnalddmAynIsta (p < .05) LLa@ﬂﬁLﬁm'};\JTL“lT’]%'uu'%msﬁﬁﬁNmq@haﬁ'u
217 aglaitfin 30 3 ag3zndng 31-40 T 0g3zwing 41-50 T 919321d19 51-60 T uazany 6o D4l

A TLAUMINTULINNTY Nuan@In
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A13197 4 HanmsnageutnallouiisuTade il seaunIaanausnsiuwnan NizﬁUﬂ’]iﬁﬂ‘]ﬂ"]

OO RV SIREG LY
- ss df MS F Sig.
N13IARIAUINT

1. NRQA TN FERININgN 4.183 4 1.046 4015  .003*
mulungy 84.481 332 0.260

2. 9100 EHINNGW 3.276 4 0.819 1.072  .370
mulunga 253533 332 0.764

3. TAINWNITIATININY EHINNGN 2.724 4 0.681 1.852  .119
mulunga 122080 332  0.368

4. MITOFININIAMA EHINNGN 6.619 4 1.655 4.781 .001*
mulungy 114.912 332 0.346

5. YAAINI ITRINNGY 7.992 4 1.998 8.320 .000*
mulungy 79.736 332 0.240

6. NITLIUNIILINT ITRINNGY 8.235 4 2.059 5.933 .000*
mulungy 115195 332 0.347

7. FIWIARDUMBNIN ITAININGN 16.340 4 4.085 9.269  .000*
mulungy 149545 332  0.450

8. MIANIUILENTNIN FRIINGY 19.003 4 4.751 10.461  .000*
WAZA AN msﬂunq’w 150.777 332 0.454

9. miﬁ'@mi@ﬂﬁ’] ITRINNGY 6.750 4 1.687 3.423 .009*
FUNUT mulungy 163.658 332 0.493

*ITAURLEIAYNIFNAN .05

INANTHN 4 Wudn ATuEIulIzaNNIIARNAUINT 7 du NNTzaunsdAYNI9Ena .05
Toun @UNRAA I FIUNITFIRIINIINITARIA @Tﬂuqﬂmﬂs AIUNTZUIWBANT ATUFILIAFONNIUATW

@T’lumﬁ@miﬂs:ﬁﬂ%mwLLa:qmmw Lmzﬁmmﬁﬂmigﬂﬁﬂé‘uﬁ'uﬁf waaaltAnIn ;gl”m‘i"l%'uu%msﬁﬁ
Qs = 1 Qs a = a = 2 a = a
ITAUNIANBIGIING 9171 UTeDUANE UTLNANBIOOWA® VTUNANEIaUUaE ﬂw./ﬂ'sa./agﬂirgfgﬁ
USyanas uazganddiganed axfizauniadhivuimimauwndunulnolududanauandraniu
P o a a Y AN . a o o o, @ aa A o
uazdadudInlIzauni1IAaIauINITINEd 2 61w Nlddszaunsdanni19gia .05 Ao d1uinan
LRSTAINIINITIATIRUNE meimﬁm']QL“LT’]%’&Ju’%n'ﬁﬁﬁsm"umiﬁnm@hon"'m:ﬁs:é’un’mxﬁn%’uu’%ﬂﬁ

nMsuwnguEw ne lueuaanand lananeans

P A d = o a o a
AN 5 Naﬂ’liﬂ@aamwmﬂiﬂumUuﬂﬂ%Uﬁ?%ﬂizﬁ&lﬂ’li@]m@lﬁﬂ’]imLL%ﬂ@I’]&Jm‘EW

tlavadInilsean
_ ss df MS F Sig.
ASARNAUINIT
1. HROA AT s:%dwﬂaju 6.539 5 1.308 5.146 .000*
mulungy 84.125 331 0.254
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4,
@1379% 5 (6i8)

ovaandszan
_ ss df MS F Sig.
NIAAIALINTT
2. 7 ITRINNGY 33.254 5 6.651 9.847  .000*
mulungy 223554 331 0.675
3. TAINWNITIATINRINGY EHINNGW 4.899 5 0.980 2.705  .021*
mulunga 119.905 331  0.362
4. MITOFINIINIANA EHINNGN 12.582 5 2.516 7.645  .000*
mulunga 108.948 331  0.329
5. UARINT EHINNGN 2.699 5 0.540 2101 .065
mulungy 85.029 331 0.257
6. NITLIUNIILINIT ITRINNGY 14.258 5 2.852 8.646  .000*
mulungy 109.172 331 0.330
7. FIUIAFENMILNN ITRINNGY 6.492 5 1.298 1.298  .021*
mulungy 159.393 331 0.482
8. miydamadszdininw  sewiengu 11.021 5 1.298 1208  .021*
IRELI il msﬂun@:u 159.393 331 0.482
9. MIvaMIANAFUNUT  szwinengu 10.968 5 2.194 4554  .000*
mulungy 159.440 331 0.482

*32AUREFANIIEHETN .05

NaTf 5 wodn ffsdudszauniaaiauinig 8 diu Adszduinddyniiaia 05
@i SUNEAAIH FIUIIAT FIRTBINIINTTATIRUNY AIUNITHEENTNIINITARIA FAHNTZUIHANT
U3M3 fnFIniaaaunenIw funIIanIdszEniawLazg AW LLa:@‘T'mmm”@ﬂﬁ@ﬂﬁﬂﬁuw”uﬁ
uga AR ;‘Jj’mj”ﬁ'uu?ﬂﬁﬁﬁm%wemﬁ'u 9711 LNBAINTIN TINAFIUAD FUNTMIAFIEWNAD U9
Worlwudthu wazandwnaly azdiszaunisdrsousnismsunngunnlnsluduasnsnuandnani
ﬁl,ﬁmﬁafﬁ'mﬁmﬂi:aummm@u’%miﬁmqﬂmnsﬁ"Laiﬁsm“’uﬁTyﬁ']ﬂ”rgwmaﬁa 05 uaadlWiAwI didhiu

USNNINT N INAIN U Tz A UM I TULS M I TN Suan nelumuainad liuandrons

P A a a o a o v 4 oA
M99 6 HaNTNaFaULNaLLIBULN Uuﬂﬂ'ﬂ Ua']uﬂizauﬂ’]i@a’]@‘uiﬂqiiﬂjLLuﬂ@]’]Ni’]UVL@LﬂaU@aL@Iﬂu

tlavadwilseaa
_ ss df MS F Sig.
NINAIALINTT
1. HRQA AN THINNGY 14.984 4 3.746 16.433  .000*
mulungy 75.680 332 0.228
2. 31 ITRINNGY 17.492 4 4.373 6.067  .000*
mulungy 239.316 332 0.721
3. TAINWNIIIATINRINEY ITRINNGY 2.266 4 0.566 1535  .192
mulungy 122538 332 0.369
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4,
M1379% 6 (6i8)

ovaandszan
- ss df MS F Sig.
N13AAIAUINTT
4. MIFOFNININIANA ITRINNGY 17.068 4 4.267 13.561 .000*
mulungy 104.462 332 0.315
5. UARINT EHINNGW 10.547 4 2.637 11.342  .000*
mulunga 77.181 332 0.232
6. NITLIUNIILINIT EHINNGN 24.835 4 6.055 20.261 .000*
mulunga 99.212 332 0.299
7. FIWIARDNMLNN EHINNGN 18.484 4 4.621 10.408 .000*
mﬂumju 147.401 332 0.444
8. matamaszdniaw  sewinengu 20.625 4 5.247 11.708  .000*
WA TN IN mﬂlumju 148.792 332 0.488
9. MITAMINAFUNUT  Szwirengu 15.354 4 3.838 8.219  .000*
mulungy 155.054 332 0.467

*3TAUUBRAYNIIFHEN .05

A . a o a % Aa o o o, w aa
INAITN 6 WU 1TaTpsIulIzaUNIIA/IUINIT 8 du NTTzAURBE AYNIIEDE .05
TauA AUNRAAH @1UIIAT FIRAIIFERITNIINITARG @T’luqﬂmm AIWNITZUIRNITLINNT

'
v a

FUFILIARBNMENIW FIUMTTAMIUENTNINUATATANIW Uazd UM TN IANAFNRUS WEAd LA
:i'l;gmi’ﬁ’uu%ﬂﬁﬁﬁimvleﬁaﬁ'mimﬁau@haﬁ‘u 9111 %8a8nd1 10,000 VN 10,001 - 20,000 LIN 20,001 -
30,000 UM 30,001 - 40,000 LN WATNINNTI 40,001 LN 3¢AT2AUMTITNTUUSMINTUANS WK INn e
Tughuasnanuandani SiResTassdinlseaunInaausmMsausamInMIsasming swaa il g
FTAUNDEATYNIIFAA .05 ugasliaudn QL?TW%’UU%ﬂ'ﬁﬁﬁsm"lﬁmﬁmiaLaau@mﬂ”m:ﬁim”umwﬁﬁ'u

ysnMImIwnngunu ngluduainan liuandrons

.=i A d = o a o a ad o o
AN 7 Naﬂ’liﬂ@aauLwaLﬂiﬂuLw EI‘lJ’ijﬁlﬁ] ﬂﬁ?%ﬂizﬁ&lﬂ’limmﬂlﬁﬂ’ﬁﬁ]’]LLuﬂﬂﬂﬂJaﬂﬁﬂlﬂ%ﬂ’ﬁW'ﬁu

UIN3
lovaandszan
- SS df MS F Sig.
N1IAAIALINTT
1. HRAN AN TAININGN 3.890 6 0.648 2.466  .024*
mulunga 86.774 330 0.263
2. 31810 ‘JZMﬁNﬂ@;N 3.479 6 0.580 0.755 .606
ﬂﬂﬂluﬂﬂ;w 239.316 330 0.721
3. TAINWNIIATIRINE TRINNGY 8.270 6 1.378 3.903  .001*
mulungy 116.534 330 0.353
4. MIFOFNININIAGA ITRINNGY 6.161 6 1.027 2.937  .008*
mulungy 115.369 330 0.350
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4,
A137°99 7 (6ia)

ovaandszan
- ss df mMS F Sig.
N13AAIAUINTT
5. JAaN3 ITRINNGY 8.245 6 1.374 5705  .000*
mulungy 79.483 330 0.241
6. NITLIUNIILINIT EHINNGN 6.339 6 1.057 2978  .008*
mulunga 117.091 330  0.355
7. FIWIARNMLNN EHINNGN 7.378 6 1.230 2560  .019*
mulunga 158.507 330  0.480
8. MyIaMIUszAntaw - sewiengy 5.968 6 0.995 2.004  .065
WA TN mﬂumju 163.813 330 0.496
9. MIsamIgnAFNNUS  sznitangu 2.394 6 0.399 0.784 583
mulungy 168.014 330 0.509

*3TAUULRAYNIIFHEN .05

MaT97 7 wudn dfdpdulszauniaaiauinng 6 diu Adszautbadyniaia .os
laun SRR SUTBINIINITIATIRUY AWM ITFEFIITNNINNTARA AUYARINT NUNITLIUNNT
UM uazeudsuningaunieniw uaaslwifinin Q”L?Tﬁ’uU’%miﬁﬁﬁﬂ%ﬁl’ﬂumsﬁﬁuﬁms@mﬁ’u
011 91013uLe9 YenudIay FIFANTINIITANT UIznuglaing Ussnugunin nasnuliunaunsy
WRZEIFANITUSEN i TeaunsidnsuuSmImsunnguns insluduasnanuandreny wazditade
faudszaunsaaauininding 3 su flifiszautodagneaiia .05 fe dusen dunisians
UszinFnwuazamnw LLa:ﬁﬂumsﬁ'ﬂm'i;cumﬁwa”uﬁuﬁ LRI LARAUIN ;jﬁﬁ'uu%miﬁﬁﬁﬂ%ﬁl‘ﬁlummﬁ

UL HAZHTE UM ITNTUUS TN TN NS wiw e luenuadnana lauanednanis

arduazandsgna

1. maeneiissmlssaumiaaausnsndnadensdnsuusmsunmn sununowuin
T30 WNIZTUIBNITANAGINITLTITULINITY ’me”umﬂﬁ'qﬂ fuJTUAIUIINT A1UTOINY
M35 IMUNY FIUNITHOEIINIINITARA GIULARINT GIUNNTTANIIUTEANTAIWUALA DN IN
LazFwMITANIANAFUALT Inadanisdnuuinig Tuszauann srudasudndiuaagaunienn
LAZAUKNRAA N UNadanItNsULINTY luszautwnans

2. innamalSouifisuiassdiudsrauminsausminanadan gy uSmsunndunwlng
unnamuTIFIBYANIVIHNNTULINMT WU 1) HlnTuuinig Afwadnsnuiszaumadrsuusms
o ludundadmet uazdutasminmidadminouandaii 2) gidrsuuinie ﬁﬁmq@mﬁuﬁi:ﬁums
nIULINTY wandsnulunndiu 3) fidriuuIinigy Afszaumsfnsaaiuiszaunantrsuusn gy
wandaimdudiulng sniiudunen uazdutesminisdadming 4) gidhiuuinmy AifforEwenaniu
fyzaumadnsuuImyy Lmﬂ@haﬁusl,unﬂéﬁu BALTUENBLUAAINT 5) TN TUUINNTY Afneldadodaiian

dnanudszaunadniuuineg wandsnwdudiulng snidutamemdadming waz 6) fidriuuinng
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