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Abstract

The study was aimed to 1) study qualities of public services with digital
technologies of higher education institutions, 2) suggest the model of relationships
among the factors affecting qualities of public services with digital technologies of higher
education institutions 3) test the model of relationships among the factors affecting
qualities of public services with digital technologies of higher education institutions,
and 4) analyze the conditions supporting the factors affecting qualities of public services with
digital technologies of higher education institutions. This was a quantitative and qualitative
research. Data were collected from 113 higher education institutions and in-depth interview with
5 administrators of higher education institutions and Office of the Higher Education Commission.
Data were analyzed using descriptive statistics, inferential statistics and content analysis.

Research findings were as follows:1) qualities of public services with digital
technologies of higher institutions were at moderate level, 2) the proposed determinants affecting
the qualities of public services with digital technologies of higher education institutions comprised
the followings: clarity and continuity of policy, participation and mindset of policy actors, financial
resource, digital technology infrastructure, coordination network, digital technology and digital
technology management knowledge and skill, intellectual property, leadership and motivation,
relationships among the organizations with external environments and digital technology readiness
of target groups 3) it was found from the determinants test that the readiness of targets on digital
technology, relationships among the organizations with external environments and coordination
network had direct positive effect on qualities of public services with digital technologies
of higher education institutions, while leadership and motivation, digital technology infrastructure,

clarity and continuity of policy, digital technology and digital technology management knowledge
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and skill, financial resource, participation and mindset of policy actors, and intellectual property

had indirect effect on qualities of public services with digital technologies of higher education

institutions. 4) conditions which supported the factors affecting qualities of public services

with digital technologies of higher education institutions were skillfulness, demand, vision of

administrators, tenure and transition of administrators, policy alignment, diversity of officers,

type and size of higher education institutions, leadership, mindset of policy actors, technology

cost,resource limitation, motivation,financial resource, intellectual property ownership, limitation of

copyright and intellectual property violation, change resistance, and age of target groups.

Keywords: Qualities of Public Service, Digital Technologies, Higher Education Institutions,

Public Policy, Strategic Management
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