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Abstract

This research is an action research by integrating learning in the academic service to

the community. Using design Thinking Process of Stanford d. School, By students in the field of

Educational Technology and Computer Education. Faculty of Education Mahasarakham University

has 46 students studying 1 course in 1 community

The objective of this research is; To Develop public relations media for the community

and study the feedback of students in this for the process of integrating learning

The results is as follows.

1. The Innovation Media Via social media Facebook page named Miracle Community,

Quality tested by experts. At the high level (X = 4.42, S.D.= 0.58), and won 5 prizes from

6 prizes in the presentation of the one-of-a-kind course offered by the university.

2. The feedback of the students towards the integration of learning. Using design

thinking to service.

To the community in the development of media relations. There was a high level of feedback

(X = 4.34, SD. = 0.53).

Keywords: Design Thinking Process, Media Relations, Integration of Learning
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Stanford d.school Design Thinking Process

, + Interviews
/| » Shadowing
+ Seek to understand
» Non-judgmental

* Personas

* Role objectives
« Decisions

« Challenges

« Pain Points

https: /!

dschool.stanford.edu

| * Share ideas

/| + All ideas worthy
/| + Diverge/Converge

« “Yes and"” thinking

« Prioritize
i |+ Mockups
/' + Storyboards
+» Keep it simple
+ Fail fast
» Iterate quickly

PROTOYPE

+» Understand impediments
» What works?

* Role play

» Iterate quickly

AN 1 NIZUIUNNTAALTIDDNWUL
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