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Abstract

The objectives of this study were: 1) to assess the level of job resources, work
engagement and employees’ performance 2) to study the influence of job resources on work
engagement 3) to study the influence of job resources on employees’ performance 4) to
study the influence of work engagement on employees’ performance and 5) to study the
Indirect influence of job resources on employees’ performance. The population was bank’s
operating employees in state-owned commercial bank in Vientiane Capital, Lao PDR. Data was
collected by using questionnaire and the sample size of the study was 313 people. For the
descriptive part, the basic statistics were used such as percentage, mean, and standard deviation
and structural equation modeling (SEM) was sued for testing hypotheses.

The results revealed that the overall job resource of state-owned commercial bank
in Vientiane Capital, Lao PDR was at the moderate level. The overall work engagement was
at high level, and overall performance was at a high level. Based on the result of SEM
analysis, the model was fitted with data as well, the goodness of fit indices was as followed,;
X /df 0.112, GFI = 0.985, AGFI = 0.956, CFl = 0.997, NFI = 0.989,
RMR 0.012 and RMSEA =

1.457, p-value =

0.038. The variables in the proposed model could explain
the employees’ performance accounted for 64.0% of the total variance. The job resource
was positively influences with work engagement and statistic significantly at the level of
.001. The job resource has direct and indirect positively influences on employees’
performance and statistic significantly at .001. In addition, the work engagement was positively

influences with the employees’ performance and statistic significantly at .001

Keywords: Job Resources, Work Engagement, Employees’ Performance, State-owned

Commercial Bank
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