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Abstract

The objectives of this research were to study: the relationship between the organizational
culture, organizational support, work engagement and organizational citizenship behavior
and the organizational culture, organizational support, work engagement can predict organizational
citizenship behavior. Samples were 265 generation Y’s operational employees of the Bank.
Data were collected by questionnaires and analyzed by application program of computer.
Statistics used were percentage, mean, standard division, Pearson’s product moment correlation
coefficient, and stepwise multiple regression analysis. Result showed that: organizational culture,
organizational support, work engagement of operational employee were positively correlated
with organizational citizenship behavior at 0.01 level of significantly; and work engagement
and organizational culture of social responsibility of operational employees could jointly predict

50.70 percent of organizational citizenship behavior.

Keywords: Organizational Culture, Organizational Support, Work Engagement, Organizational

Citizenship Behavior and Generation Y
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