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The Perspective of Health Professionals and Caregivers on
Oral Health Care in Dependent Older Adults Maemoh Subdistrict
Maemoh District Lampang Province: A Qualitative Study

Jureewan Poseelap? Kanyarat Korwanich? Atisak Chuengpattanawadee?2”

Abstract

Objectives: This qualitative study explored the viewpoints of two stakeholder groups health
professionals at Mae Moh Hospital’s primary care unit and caregivers involved in long-term care for
older adults in Mae Moh Subdistrict, Lampang Province regarding oral health care for dependent
elderly individuals.

Methods: Data were collected through semi-structured interviews with 24 participants,
categorized into three groups: healthcare staff (n = 10), formally trained caregivers who had
completed a 70-hour elder care program (n = 9), and family caregivers (n = 5). Interview transcripts
were subjected to content analysis to identify recurring themes, followed by domain analysis to
organize patterns within the data, and analytic induction to develop overarching conclusions.

Results: Analysis revealed three central themes common to all groups: 1) Oral health was
perceived as important, albeit secondary to general health concerns; 2) The oral cavity was
regarded as a private and difficult-to-access area, requiring patient cooperation and thus posing
challenges to care delivery; and 3) Barriers included the exclusion of oral care from routine care
plans and a lack of trust from family members in non-professional caregivers’ oral care competence.

Conclusions: Understanding the perspectives of caregivers and relevant healthcare personnel
is essential for developing an elderly oral healthcare system that effectively supports team-based

care. This approach could enhance the existing care framework beyond traditional methods.
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Fig 1. Demonstrate the linkage of data analysis levels.
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