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The Competency Development of Healthcare Practitioners for
Older Adults’ Oral Health and Dysphagia Screening in Wiangkaen
District, Chiang Rai Province

Pilaiwan Kongma*,** Narumanas Korwanich** Kanyarat Korwanich**

Abstract

Objective: Aimed to develop the competency of healthcare practitioners on screening oral
health status and dysphagia condition in older adults.

Materials and Methods: This study was mixed-method research. Samples were 8 healthcare
personnel. The process of developing competencies of healthcare personnel consists of two phases,
1) knowledge, and skills development, including knowledge training, focus group discussion and
training on oral health and dysphagia screening in the older adults, and 2) follow-up and evaluation.
Data were analyzed by content and statistics including Wilcoxon signed rank test and Cohen’s
kappa coefficient. Competency evaluation according to Bloom’s taxonomy was carried out as well.

Results: The post-test score was statistically significantly higher than the pre-test one
(p < 0.05). It was conformed to results evaluated by focus group discussion that showing statistical
difference in consistency of oral health assessment of samples between the first and the four-week
assessment. However at the 6-month assessment, the evaluation score was found lower than it was
at the 4-week assessment but still higher than that found immediately after the training. According
to Bloom’s taxonomy evaluation, the samples’ score on the cognitive domain was ranged from
comprehensive level to synthesis level and the psychomotor domain was ranged from the manipulation
level to precision level.

Conclusions: Health practitioners who regularly assess the general health of older adults can

develop knowledge and skill in basic oral health screening.

Keywords: Screening, Dysphagia, Healthcare Practitioner, Competency, Oral Health

*Dental Clinic Department, Wiangkaen Hospital, 115, Muang Yai, Wiangkaen, Chiang Rai, 57310
**Department of Family and Community Dentistry, Chiang Mai University, Suthep Road, Suthep, Muang District, Chiang Mai
Thailand, 50200
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Table 1. Result of pre-test and post-test score for oral health training.
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Table 2. Agreement of oral health assessment in older adults by samples compared to those

assessed by dentist.
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Table 3. The cognitive domain assessment results.
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Table 4. The psychomotor domain assessment results.
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TR
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v v a =
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wuilendous 0.45-0.84 (X = 0.59) (32) uaw
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