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The Survey of Cloud Infrastructure-as-a-Service

Providers in Thailand
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and Masawee Masdisornchote'”

ABSTRACT

The objective of this study is to study the status of servicing, issues and needs related
to Infrastructure-as-a-Service (IaaS) of providers in Thailand. The important advantage of such
study is to help consumers understand the status and issues, as well as be confident in the IaaS
providing of providers in the country. Furthermore, the study results could be used by related
organizations to foster cloud IaaS in the country according to the problems and needs of the
providers. A survey has been conducted by using the statistical methodology of mixed sampling
between stratified random sampling method and purposive sampling method based on
governmental and private sectors including various types of business, and a set of questionnaires
targeting providers as a tool to collect data for analysis. In addition, we have also studied existing
research and scholarly works to have a clarified survey procedure. Based on the survey results,
we have found that most of sample laaS providers in Thailand have just started their services
for a few years with limited resource capacity. The major problems they encountered are
consumers’ unconfidence in the security of the providers and services’ cost effectiveness.
The priority demands of providers include legal development to foster IaaS and the development

of consumers’ understanding in the security of services.

Keywords: Cloud computing, Infrastructure-as-a-Service, Domestic providers
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