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ABSTRACT

This classroom action research aimed to develop communicative sentence knowledge
of Grade 6 students with special needs in a special education classroom by implementing
Universal Design for Learning (UDL) lesson plans. The target group consisted of nine students
with special needs, including seven students with intellectual disabilities and two students with
learning disabilities. These students were between 11-12 years. These students were studying
in Grade 6 during the second semester of the academic year 2024. The research instrument was
four UDL lesson plans. The data collection tools were a behavioral assessment form and pre-
and post-learning knowledge tests. Data analysis process was comparing pre- and post-test
scores. The results were presented using the progress score tables, percentages, and means.

The findings revealed that all nine students had higher post-test scores than their pre-
test scores, with individual progress ranging from +13 to +14 points. The mean pre-test score
was 9.22 points (36.89%), while the mean post-test score was 22.44 points (89.78%). The mean
of the progress score was 13.22 points (52.89%). The results of this research clearly indicated
that all students exhibited substantial improvement in communicative sentence knowledge
after participating in UDL-based instruction tailored to their individual capacities and learning
styles. In addition, the UDL lesson plans supported these students to better understand and

appropriately use communicative sentences.

Keywords: Universal Design for Learning, Special Education Classroom, Communicative

Sentences
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ABSTRACT

This study aimed to develop basic knowledge on supporting adolescent peers with
emotional and behavioral disorder for youth counselors at the secondary school levels through
e-learning lessons. The participants consisted of 10 secondary school students, selected through
purposive sampling.

The research instruments included: (1) an e-learning lesson on basic knowledge on
supporting adolescent peers with emotional and behavioral disorder, consisting of 3 learning
units; (2) pre-tests and post-tests; and (3) a questionnaire assessing participants’ perceptions of
the learning experience. The statistics used for analysis were percentage, mean, standard
deviation, and relative gain scores.

The results of the research found that the results of the analysis of the development of
basic knowledge on supporting adolescent peers with emotional and behavioral disorder after
studying the e-learning lesson showed statistically significant differences in mean scores and
relative gain scores. Additionally, qualitative data obtained from individual interviews indicated
that students reported increased confidence in supporting peers and others around them. They
expressed the ability to apply the knowledge gained in their roles as youth counselors.
Frequently mentioned and applied skills included active listening, observing abnormal

behaviors, and helping peers feel safe and trusted.

Keywords: Adolescent Peers with Emotional and Behavioral Disorder, Youth Counselor,

E-Learning Lessons
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antrananuivres @ ervglaenmsiuduszdnsain eglussduainiiage (Auafe = 4.71,
drundonuunnsgiu = 0.50) wag3) ANANTEIATHAOUANTITTMUINIIA a1 ATideUnIN N
mdnlagldmalulaguuuiaiouass anasasulaeninsindusedninineglusedvuinian
(Aafe = 4.98, drudeauuuinsgiu = 0.15)

Aanaey: UnsnmanAnilagldinaluladuuuaiiouass, maluladuvuiadouass, Wndfldmuinis

Awa1Tn

ABSTRACT

This research aimed to (1) develop vocabulary flashcards using augmented reality (AR)
technology for teachers of children with delayed language development, (2) evaluate the
effectiveness of the AR-based vocabulary flashcards, and (3) investigation of teachers’
perspectives on teaching children with language delays using vocabulary flashcards supported
by virtual reality technology. The target groups for the study included (1) three experts for
selecting core vocabulary, (2) three experts for assessing the appropriateness of the AR-based
flashcards and accompanying audio, (3) seven experts for evaluating the effectiveness of the
flashcards, (4) seven teachers of children with delayed language development, and (5)seven
children with delayed language development. The research instruments consisted of (1) a basic
vocabulary checklist for early childhood learners with delayed language development, (2) an
evaluation form for the appropriateness of the AR-based flashcards and audio, (3) an
effectiveness evaluation form, and (4) a questionnaire for collecting teachers’ opinions. Data
were analyzed using percentage, mean, and standard deviation.

The findings revealed that (1) the AR-based vocabulary flashcards were developed using
the ADDIE model, which includes analysis, design, development, implementation, and
evaluation. The flashcards featured 3D images with audio across four categories, each containing
ten words, for a total of 40 vocabulary words, (2) the overall effectiveness of the flashcards, as
evaluated by experts, was at the highest level (Mean = 4.71,SD =0.50), and (3) Teachers’
overall opinions regarding the use of AR-based flashcards also rated at the highest level (Mean

=4.98, SD = 0.15).

Keywords: AR-Based Vocabulary Flashcards, Augmented Reality Technology, Children with

Delayed Language Development
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ABSTRACT

This study aimed to examine the levels, causes, and support needs related to stress
among parents of twins with Autism Spectrum Disorder. The participants were of three families
whose twins children with autism were receiving services at a Special Education Center. The
research instruments included the Suanprung Stress Test (SPST-20) and an indepth interviews
form. Data were analyzed using qualitative content analysis.

The findings revealed that: 1) The parents from all three families, each having twins with
autism spectrum disorder, were found to experience a high level of stress.

2) The causes of stress stemmed from two main factors: (1) personal factors, such as health
issues and limited personal time; and (2) environmental factors, including financial difficulties,
family relationship problems, children's behavioral challenges, and caregiving responsibilities. 3)
Parents expressed the need for support in managing their children’s behavior, receiving expert
consultation, and gaining clarity about their children’s future particularly their ability to coexist
with typically developing peers, as well as educational support and career support for parents

themselves.
Keywords: Stress, Parents, Autism Spectrum Disorder
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ABSTRACT

This study aimed to: (1) examine educational management in special schools under the
Bureau of Special Education Administration; (2) compare educational management in special
schools under the Bureau of Special Education Administration as classified by gender, age,
educational attainment, and work experience; and (3) synthesize recommendations for
educational management in special schools under the Bureau of Special Education
Administration. The sample consisted of 331 teachers working in special schools under the
Bureau of Special Education Administration. The sample size was determined using the Krejcie
and Morgan table, and the participants were selected through simple random sampling by the
lottery method. The research instrument was a questionnaire with a reliability coefficient of
0.986. The statistical analyses employed included percentage, mean, standard deviation,
independent samples t-test, and one-way analysis of variance (ANOVA).

The research findings revealed that: (1) overall, the educational administration in special
schools under the Bureau of Special Education Administration was rated at a high level. The
highest mean score was for budget administration, followed by academic administration,
personnel administration, and general administration, respectively. (2) When comparing the
educational administration classified by sgender, age, educational background, and work
experience, no significant differences were found both overall and by aspect. (3) The synthesized
suggestions from teachers emphasized the need to develop a clearer academic curriculum and
guidelines, to increase specialized personnel and compensation, and to allocate budgets and
improve the school environment to enhance the quality of education that meets the special

needs of students.

Keywords: Educational Management, Special Schools, Special Education

< a o
ﬂ’J"I%JL‘l.]uﬁJ’WE]\‘i‘UQJl‘Vi’]ﬂ”Ii’JT\]EJ

elansdsundasedanlugatdagiuniinnuinininmaanginisuagmalulagansaune

o
Y

981999AL57 AINANITNUABNITASITINVOINYBEIUNNER NIATUATEEAY N13les nsUnATEY way

a i

Tngamzaunisine dadudaduddglunsiauminensuyvdwazanuaiyimiivesssing

v YV o

$TTTUUYUMITITDNNINTINY WNSANTIY 2560 11951 54 lanmualvsgaesaniunisiiussivu

leisunmsAnwdunugnulivesndn 12 ¥ egrefinunin ngliiiuanlddne wazduasuliiininseud

AaanTIe L lUsEYIvUlAsUTENIAN19NISANBI9E1NNIDILALLENDNIA DNNY U1MST 258 (1.) 1o

70| U9 15 avufi 1 Weuunsiau - fquiey 2569



215615 VUBATWAIUINITANYIN LAY

Mrualisgae L dunMsusumsAnyiuaen1siseusliiosnTeauAMAITNLAZIINTTIUANTANYY TIURS

% =

NsmUIATLaTYAAINININSAnEITIsauiuuSunvesdertlve Jeaenndediu enseanivid

& a 4 v

20 U (w.A. 2561-2580) snumsnaiuiwasiasuasednanmminensuyed Agadunisimuiaulngla

9

I Y 14 aa S v w1 N ! v d'
LUUQL?SUEW@@@%’JW UNNYSLUATALUTIIN ﬂ?il’ﬁﬂﬂﬁmﬂ’m@ﬂ’]il,ﬂaEJ‘lJLLUﬁ\‘i?J@QIﬁﬂEJ?]IMN LS YULARDU

' [ 7
Ly Y

Uszmalugninuiiuag 5989 wazdsdu vsinsenszauamninnsinwegiadussuuinludasende

ANUTINTBINYNNIAFIY TINIAST NMALBNYU LAYUTY LHDATNANINLINGOUNIINTEEUITLEosE

v

MINauAngAMYBElTsuE19TaUAULALABLTDY (FTNTULaYIYNITANENTTUNTYNSAEANTIR,

2561)

=X a a 4

NM3IN1IANEIEINSUALNNTATNDNENS Lazut AR N Tz U0 AN15IAN1SAN YU U
AUTINTT W.A.2551 wazatuil 2 w.a.2556 lagginislasulontaniamsfinwegraaneniauasiviniey
FIWNILATUNMTRUAAILARIALAR UsnNY YSawsNITedy N1sdansAnwragarilatianuaiunse Ay
aula awadn wazeudesnsdnduiirvresyanatiiy nieudaan nuindesuiiviuizsay szuy
atuayuNIsiSeuNTsaey warUszaruausIude AuyuruLazinININAAE Ve (ses1dydanis
v = ° U a 1 < ' = ° 1Y 2 oa v o &
Innsfnwdnsuauiinig, 2556) agnsls Anu nudusaauAnwmdmsuinidaiudeanisdndu

[y [

iy alldodninauanImIndeun1siseus Wi aeulszin Allevangns donnsiseunnsaeu uag

=)

dseueAnuaranivingan (Allam & Martin, 2021) dieudlaliamndnan nsenssdnudnng 1e
WauguuuunsiansAnudmsugfinisetnsioidles ileliivnzauduanudesnssnuduiimuay
anmiAsugiadennvesUseina g sludaqiiu faaufnwid dan1sAnuifiiawii oldnfinisuay
Areslomaniglinisquaresdinuimseumsfinuiiay fanun 183 wis Suundu 3 ngu 1Hud
lsaSguanizanuiinig 53 uwis gudnsfnuiiay (wan1sdner/Jszdndanin) 77 uns uaglsaseu

ASANWIAILATIZI 53 WA (F1INUSMISNUNISANERLAY, 2567)

'
[y ] a

nsusmsiansAnululsaSeuameanufinsdalanuddesnds wmadunssuiunisd
AIHAlAEATINOAUAINNITE BUT VOIR LT 8ULATAUE NS 9U8IN5TANISANWIEIMTUALTNIS
Wiz IV ARNITANWILAIYIA WA, 2542 1IN 39 LAAIRUALLININITUIIISLY 4 fundn laun
MFUTNTININT MIVIMTIUUTZIN NMTUTMINUYARE LagnsuTmsnuimly dudunsoudidny
lunsaifiuanuvesaniudny Jusmsanufnuidesianimug auaunse wazanzauilunsuins
og1aiiUszAnBam eduindouuloutsgnsufoiase aienisildusanainag funases uavauey
wazitmulssFouliidussdnsuisnmniniinevaussdeanuunninsesi3ouldogariniion el

ANSANINITUSUITIANIT ML UI ULRNIELAUNNNTALYI9AL T DUUTEENT AINWNITALUIUYDIEIUN

=1

Uil 15 atuil 1 Weuunsay - Hquieu 2569] 71



215615 VUBATWAIUINITANYIN LAY

UImsnunsAinuiiay wasiluwumedAglunisnunuiawesdnsiiinnunmeseddulu

BUIAR

UsaIANITITY

1. Wefnwinsusmsdanisaneilulsasouanzaufinig deiadtnusnisaumsine
LAY

2 iielssuiisunisudmssanisdneululsadsuanizaufiings dadndidnuimsau
NSANETLAY TMUNAUTILUTINA 818 JAIN5ANY wavUsvaunisallunisieu

3. Wi oUszanadoLEuo LUz NISUS NSNS A nwilulsassulanizaaudiins deiaddn

USISUNSANBINLAL

a o
VIULUANIIIVY
VBULUAGIUNGNATDEN
naudieg1e Ae 11519M1TAslulTuTEuaNIZAUNNTT SieddnuTmsnunsAnyiiay
U 331 AU Feldanmsmnuanguiiegslaeliieuainmssdiaguves Krejcie and Morgan uwag
gudnegeiuudny (Sample Random Sampling) Ingdgduaann
v o g
YIULVANTUAILUSVIANE
AauUseu taun e 818 9ain15Anw wazUszaunisallunisyina
fandsany laun n1susuisinnisAnenlulsassulanizanuinig denad1dnuiniseu
nsANLAY Usenaumig 4 enu laka A1un1suimsivinis AumMsusmsnuYAaa AunNIsusIs
UUTZU LaEAUAITUTITIIUTALY
"
YIULYAATULUDNN
nsUsMsIansAnelulsassulRnzamuiinig dindinusmsnunsineiiay laeien
YOULANITUTMTNULTATEUVBIUIMNTAR AN INUN T2 YRNTANY IR W.A.2542 uae
wAlalANLAY RUUN 2) W.A.2545 11m51 39 (Wses1vdaRnsAnwuvisn®, 2545) udunseulu
N13ANYT Usenaunie 4 91U laua A1UN1SUSNITIVING ATUNITUTUITIIUYAAR AIUNITUTHIS

JUUTEUNA HAEAIUNISUSINSIT UMY

HUNAFIUNNTIAY

1. asndmasnaiy danuAaiulunIsusnIsTANIsAnE lUlsUSsURNIZAMURNTS d9AndItin

Y

YSMTIUNSANENLAY LANAIAY

72| Uil 15 atiuil 1 WeuwnsAu - fiquioy 2569



215615 VUBATWAIUINITANYIN LAY

2. pgfifionganaiu Tenudauiulunisudmsinnisdnululsaieuanzanuiinig deindin
UIMTNUNTANYIRLAY Uansineiu

3. agNiydins@nwsaiy daudaiulunisuimsdanisfinululsaeuanizauiinig

[ Y Y

INPANUNUSUINTINUNNSANBINLAY LANATIAU

4. psPivszaunsallunsvinauaneiy danuaasiulunisusuisdnnisanelulsaseuaniy

Y

v v o

AUNANIS FINAANTNUSHITINUANSTANBINLAY LANAIGAL

= a o
NIDULLUIANNTIITIAY
1 1wa ArTuIuTdanisanelulyadeuianie
L1wng Aufingg FArd1nuiuisarunisdne
1.2 vidha Fae Urznaudan 4 du
2 a7y . 1. dunsudmsiennig
oy T . -
2.125-304 2. FTUmsUTMSIINURAS
2 T , -
2231-404 3. funsudmsulEn
a1 - 5o = - = &
2341-501 4. Erunisudmsaunla
&
2.4 11nn37 50 Yauld

4 Uszaumsallunisiau
41180159
4.25-107
4.3 1N 10 TRl

AN 1 LAAINTBUBLIARNITINY

ASAnduN5INY

UsEuInNIuasngunagng

Usp9ns biwn P1s1vn1seslulsasewanizanuiinig dindinuimsnunsfnuiiiay
Ynnsdinw 2567 v 53 TsaFou 59u 2,259 Ay

nauiiegne laun d1s1snisaslulsassuameanuiinis ddaddnusmsnunsfnuiey
71U 331 AU s?falé’mﬂmiﬁmuﬂﬂejuﬁ:}ashﬂmmﬂsmmawmqﬁ'}L%ﬁ]g‘dsuaﬂ Krejcie and Morgan Wag

dusieegeiuudty (Sample Random Sampling) Ingdgduaann

=1

Uil 15 atiuil 1 Weuunsiax - Squieu 2569 73



215615 VUBATWAIUINITANYIN LAY

\nvasiianldlun1side
\nspeilomTITeilunuuanunim (Questionnaire) i 3 mou disil
maufl 1 Yeyaiediuaniun nTenaukuUdeunl Wuwuunsiaaeus1ents (Check
. v [ [ a = o
List) 4 U0 Fwundu ind 91g JdinsAny wazdszaunisalunisyininy

[y

maufl 2 wuudeua i eaiunIsusmsTansAnelulsasewanizaufings &
dinuirnsnunsanudivy fdnvasiuudeuanuUsynaudie Feraw 40 9o wiadu 4 gy el
AIUNITUIUITIVING 15 90 AUNITUTINTIUYAAE 9 U8 AIUNITUIMISIUUTELNA 10 U9 A1UNIS
U35l 6 9o Wunvuaeuauinuinsuszanae (Rating Scale) 5 52U AIUNANNITVDIA
A3 (Likert, 1993) Tnernunazuunlunsmeusuudeuauddidnvasduluudouniy 5 seiu

aoudl 3 1unuvasunruvatedaiieatudymuasdalauswuzaein1sus e

v o w

nsAnelulsasguanIEAUinig dindtnusmsnunsinuilay 4 98

=

N13E1UATNIAMNINVRUATINBIY

FBmsaueiedlenside dudumsiasAnwienaisiferdostunmsusmssanisdnuily
Tsa3suamearuiinig uasnuidefiisdondetundutoyalunsaiauuuaouniy aniusisus
nsouLIIAnINAuUVAsUn s iRseuaguidaviAstumMsuImsiansinelulsaSeumanizany
#1n13 1AgNITWAIUINIINTOUIANITUTITNULTUTBUYBI] UTMITAnUAN I uNTEs 19Uy ) @
NSANWIUVITIA W.7.2502 uasfiudludisdin @UUT 2) 12545 1ns1 39 (WszsvdyaAntsAn
WY, 2545) TIUEINRILILIAINWULABUAINAINLUIANYDIYDY Yalnnogdu livud (2564) Uay IS
30y MIIING (2561) uATTLUUADUALIALEBNSETIUSnINIAuATSasIi oo sanuAludy
AuAsaUANITioN nIvdeuAITiBanTudaiiont (Content Validity) uazaumsngaslunisld
AW mﬂﬁ?umawﬁfqﬁa*‘uammaﬂglmwﬁum@i’ja@%mm@ NNUVUNAINGNY UINeeInEa Lagi
wuvgeunufivfudsudludeudesuduaueredideimgiienivaeumiuiismsadaionuazay
gndesvesntwlagldinaia 10C $1uru 3 v udrhnauniinsizisederiiemaunnvsuaiosile
Tnemdaiianuaonadas seriradomiuinguszasd (index of Item Objective Congruence : 10C)
Faflethuuvasunwiusulgaudloudalunnass (Try - Out) AuagdaeululsaSouanizanufing
$1uru 30 au flilinguinege wazthwauniinszimanudesiu (Reliability) veauuuaoUa Fe
F5merduUszansusar (Alpha — Coefficient) 484 Cronbach (1990) 3 sramid esiuefl 0.986
n¥sntuhuuvaeunufiiunmsnaeuauamudnnUulssnasmdaudni e fudeyadu
NANFIDEYN

msﬁﬁnﬁﬁwé%aemjuﬁaaﬁhe (Privacy and confidentiality protection)

H3TeldlaualaseTianisAuaindassiiionarsunasesssun1sideluay Ingauenssuns

39555UN1IIUAU SLAUTURRANY UNNINSFEVNBU wazlasUNITTUTRIASINITIVEAILLUINIG

74) Ul 15 atiuil 1 WouwnsAu - fiquioy 2569



215615 VUBATWAIUINITANYIN LAY

véna3esssunAdelunuiifuinnsgiuaina lawil COA No.TSU 2023 138 REC.0262 sWialasan1side
100/68 Felasemside msudmsdansanululsadeuameanufinig ddadinumsnunmsfne
fiy SufiFuses 7 wounieu 2568 ununeny 7 wauAIAL 2569

nsiuTIuTtaya

Haduaiun1sveniedeiusesuazuuriifinntunningidy uning1deringm f

v o w

Ae1wienis lsaseuludsindrinuimsaunsfinuniiiey Wevernuewasizilunisiiusivnindeya

2 U VYA v

funqueieg1e Indudmdedenuiifigiden

q

Aorurensisaseuludeindidnuimsanunisdngm
i

vy Wevenuindelunisiuniusudeyaniouriainnunenaitasaniuivesuiuvasuaufy
[ o Ao ! [ Y] Yo A o (Y a
AUTIUTIHUUAR VDY FUIUkUUaBUuAdndaly 3113w 331 atu lasudu 91uiu 331 adu A
& v A vy 4 v ¢
Juseway 100.00 uazilalisULUUADUNINAY ATITFBUAIIUYNADIALYTIVDINITNOUKUUABUDIY
WerhlUnseiteyalagldlusunsudnsagy
nsATIEdaya
FAdeldnsliaseideyalaeldiusunsudnsagy dail
maudl 1 3AseidayanluifiedfuanIuaInueE Ao UL ULABUATN WA B1Y 6l
nsAnw wazdszaunmsallunisviinu lnensiesendeyamuinmaInud (Frequency) uagan
Jovay (Percentage)
d‘ a (874 Y (3 av Y A ! PN gt 1
nauN 2 Myiwmevteyamuinguszasdn1sifeden 1 lnemsmatade (X) wazdiu
Jesuuannsgiu (S.0.) wahanadenmunnld lWiessndseudisuiunasluniswlaninuming
Dudrspzuuu Tngldinaumivesygysu dsazonn (Uysu A3asa1n, 2560)
A a ¢ = a Y = = a v o
naufl 3 AATeiiIeuiioun susmsdansAnylulsuseulanizauiinig dain
ddnuTmsnumsAnwfivay Tuunauiiwls lnenaaeuauuigiulaenisiseuiiguaadens
UIMsInNsAnwlulsasowanizanuiinis senineiiulsdassvengusdiedns 2 nau taun dauys
A kagIAin1sAny 1Aen1InAaeaUAn t-test (Independent t-test) hagnaaauauuAgIulagnIg
WiguiguAtadensuImsdanmisdnumliulsaieuanzanuiinig senieiiulsdaszuainguiiegng
1NN 2 ngu taua fiwdsene wasUszaunisallunisvieu legldn1sinseinnuuususiuniaie?
(One-way ANOVA) Tun1smagauai F-test Lagtilanuardanuuans1anueg1siddvdAgyn1adfian
26U .05 azvihnaegeuauwanandusedfieds Least Significant Difference (LSD)
' v v v N o
noudl 4 Uszuiatetauauuei laainuuvasuniulanslaifeadudyniuay
TRLAUBLULYBINITUTINTINNTAN M TULsUS swanIzAuiin1g dnadidnusmsnuns@nwiay

AEMITIILINLLIIAINUD

=1

Uil 15 atiuil 1 Weuunsiax - Hquieu 2569] 75



215615 VUBATWAIUINITANYIN LAY

NaN1598
AUl 1 nan1sAlaszvidayanaluvesgnauiuugauniy

n15iATIERdeyanilivesrneauluuasunIunsuTmITan1sfnululsassuanizaiy

[

fins deindinuImsnunsdnufivee Adungudieg19diuau 331 Au SuuUnmIURILUS Lve 81

a =

ANSANeT wazUszaunisallun1sufuRau wudn nquiegsiiduaslulsasauemzauinig

1
daindrdnuSmsaunisAneiives 91U 331 AU SwunauswUsIE sulndumAndasuag 265

a

A Anduovay 80.06 inmwad i 66 AU Andudesay 19.94 uunmusiulseny nuiiagiiieny

(%
Y 1 [

faws 31-40 U 91w 128 au Anludosas 36.67 sedawngfienaus 25-30 U druau 110 A An

Judeway 33.23 aghiflony 41-50 U $1uau 71 au Anludosas 21.45 uazagiifiongunnnin 50 YUu

Y 9

a o

U $1uau 22 au Andudosay 6.65 uunmufuUTIEinsAn wuiasTThatsaes $1uu 274
au Anidufosay 82.78 AsiindiganinUTaya s $1uru 57 au Anidufosay 17.22 uavduunausi
wsUszaunsallunisvihau wuiasifiuszaunsalfiesndn 5 U S1utu 154 au Anidudesas 46.53
s0sa91A37 IUsEaUnnsailunisviiery 5-10 3 d1uau 104 au Andudesay 31.42 uazagi s
Usvaunisalinnnd 10 BAuly §5wau 73 au Andudosay 22.05

Aaudt 2 nan1sAnwinisususianisdnunlulsusowanizaauiinig eiadiin
UIMsuMsAneniiiaY Tuninsiuuagseaiu
M99 1 uansAdsuazdindssuuinnsgiuwensuImsiansanululsaSouameaufinns

[ Y] Y

INAFITNUSMINITINUNISANBRLAY TUNINSINBALTIIAU

. o | msudmsiansfnenlulsaseuwanizanuninig | 97U (n=331)
Foi A - . LAY
NpdINUIUITNIUNITANYINLAY < |sD.
1| AIUNSUIMITIYVINTG 4.1388 |0.7021 | u1n
2 | MUNITUTIMTNUYAAS 4.1010 | 0. 7678 | w0
3| AumsuImssuUTEIN 4.1565 | 0. 7568 | 1N
4 | Fumsudmsnuild 4.0504 | 0.8276 | w0
ERLY 4.1215 ] 0.7106 | u1n

311915199 1 n1suimsdanisAnwlulsaSeuianizaiuinis dadnd1dnuinnsau
nsfnuiitaylunmTInaesga1u wudi egluseauann nedunsuimssudssann eglududiu
A9EA TR9RNIAD FUNITUIUITIVINGG ATUNITUTMISNUYAAR KALAIUNITUTIMNSWILY danade

a6l

76| Uil 15 atiuil 1 Wouwns1Au - fiquioy 2569



215615 VUBATWAIUINITANYIN LAY

MnMTnTgistelsuardmidonuumasguie 4 funsuimsnu woh

funsuImsivng lunmsmeglussdvann lefansanede yadestluszduun Tay
Fonsduaialiingndn Wannde uinnssuuazmaluladiionsAnuuasiinsinmuusziiunanisld
nuledsgega sesmundensdassuuiivauaznisussiiunanuivnmstaznsfounmsasunisly
TssSeuamemnufinng dsiadinuimsnumsnuniiay wazdemsimunadodiodauasdszifiuna
Tlfnnsgruiaedssan

funsuImsauyena lunmsweglussduinn Wefiansansiede nndeeyluszduuin
Tnedogusiudnuianugisssy Savdnaruniissnsiuazgniesidedgedn sesasntenisduady
LazatuayuUAAINTIILAINS ANEIN1e wardaliinainsuseiliunl1uAnuYey Usesdnsain
YosunEaLLazgRsTuilARADAR

sunsuImssudszana Tunmswegluszduann defiansansetenntesgluszsduuin
lngUaiin130 37380 Anau Ussliiunawazsngunan1sididuiasnmsanduaunennenIsunis

LY L3

anuAnuduiiug1u Aadagn sesawundeinisusisiinnznssunsiiiedsia Jan asduel Ny

q ]

v ¥

9113 uavdanoains wazdoduaiunisszaumineInsuaznsasmuLiionsdinw 1wy nesyuiduiile
nsfnw nesataRnisiilensnwiiAadesiige
fumsudmsnunly lunmsiuegluszduann Wefimsansiede nndeetlusziuun Tng
fefimslimaluladesnamnzauuaziivszdnsnm Sanadegean sesasundedimsdaaduauians
tinBou afuayulagyszauaunsinnsfnuvesyans gy 09Ans mitsnulazantudandu
Fansfnw dandeiiniseenuuuszuunugansdieandunsumsdiiunulpeissuumeluladuld
Tumsiufiualimnzauuaz inyranssuinveuldnuiifmunogiavnzan rndesiign
aauil 3 WisuilsunansAneinisuimsdanisAneilulsaeulanizanuiinis §ain
AnUImsnuNAnElAY Tuunaaiiwlswe 18 din1sAnen wazuszaunsallunisineu
1. namsiFeuiisudnieds dudsavuinasgiu msudmsdansinuilulsafeuanizaiiy
fin1s dafndtinuImsnunsAnuiiey Tnsnmsinuazsiesiu Siuunnudiuusma wui agid
wasafudiaudaiugenisuimsdanisdnwlulsaseuanizainuiinis dsdadidnuinisau
M3t Tunmsalivnnanaiu Tnsredsveanmmdsganinnane Weiinrsanduses
wui1 agfidmasiistuiinudndiudenisuimsinnis Anwlulsadeuamzanuiinng dsindin
UImsnumsinufivey liusndisiu Wefiasandnadeveseiuusaging wuin lumase fu
MUIMTIUUsEINN fAeA0g9gn T0989RIUNTUIMTIVING LazsumsuIMsaun2lul
Anadeign lumands frunsuimsauUszainu fdiedsgean sesaunsunsuImivInsLay

AuN1sUIIMINUMlUTALadesian

=1

Uil 15 atiuil 1 Weuunsiax - Hquieu 2569 77



215615 VUBATWAIUINITANYIN LAY

2. panswFeudisuanady drudsauuninggiu Msusmsdanisdnululsaseuanizaiy

o w

in1s daindtinuimsanunsfinuiiey SuunauiiuUseny wud agtuudasdisenainudniu

ABENISUIMTIANSANYIbUlTTeUaNIEANRNTg ddndinusmsnumsnwfiey laesee9in
sudiianedssnnlutes ldun asfidvaey 41-50 U Tanadugegn seeasaaiitaeguinnit 50
Bl druagiididseny 25-30 T daaderan lnsamsuuwazses iy wuin agiddisengseiu
fianuAaiulunwsiusaresulduansieiu

3. wansisuiisuaady dudsauuinsgiu msvimsianisfnululsaSouanizay
Min1s dieddnuTmsnunsfinuiivay 1 ImsIiagsenu IUNANRILUTIAINSANYY WU
agithAinsAnwrsiudisuAaiudenisuimsianisdnuilulsaSouemsanaiong diadin
UImsnumsnuniive Tunmsiuuazsesliunnsieiu Tneadigaininiyanes Iriedegning

a v

Usegyay1n3 LLasLﬁaﬁmsmmLaﬁamaaiwaﬁwut,wiasqG’ﬁmiﬁﬂm WUl IUTYYINGT AUNITUIIS
sudszanm flredsgean seaaniuNIUIMSInNING dufunmsuimsnwild daedesign
WganITyes funsuimsivinig daedegegn seseundiunsuimswuszin dwdu
MsUImsuily Senedssian

4. wansUsuiisuAads daudeuvunnnigiu MsuimstansAnslulsuSouane
ANufin1g dsfadinumssunisinuiiay Suunauduususzaunsallunsiien nuin agid
Usvaumsallunmsiauaisiudianudaiiusenisuimsinnisanslulsassuanganuiinng dein
dinuimsnuns@nuiiey lnaFssansuiidaiedenludes liun agiduszaunisailunis
yauannnit 10 93ulU Senadegean sesaunasiidusraumsaflunisyiay 5-10 9 uagagid
Uszaunmsaflunisyhautiosndn 5 U fidiadesan Tnsamsuuazsiesu wuin agidiuszaunisal
Tunsviuaeiu Sanuaadiulunnsukarseauliunnaneiu

aaufl 4 daiauauuziieatunisuinsiamsinenlulsaSsuanizanufinns deiadiiin
UIUITUMSANYNLAY

% a

aslulsaSsuameanuiins dseytatausiugiiedtunisusmsdansfnululsaouanie

]

v o w

ANANTT FARATNUTITNUNMTANNTLAY AIUNITUTINTUN 4 AU Aell
1. AIUMITUIMNTIIINS Wud asimuvangasvedsassuanzauinisiaennaesiu
v o ¥ ° a I N Y =
anmvesdniFeuiidarudesnissnduiitaviasiuuinsgiufeadu (71 aw) arsduuinienis
U uRnulumunsuImsInmMsndaau (37 au) wazliinasinisussiduimunzauiunsdanisisey
M3aeu (36 AY) FIENETUNTIANSSERiNEadisewdud 1Aty (25 Au) WasTULATAUWALAY
donsiSeuilivunzauiuuTunvesanunw (20 Au) naenauduaSuinueTIndaUiR Aanssuna

a a v O = 1 ! =~ 4 a <
N5 warnsIvulutussueg19neLle (9 AW) I};IJLLﬁG‘IQﬂ’J’]SJﬂ@LMU 198 AU

78| Uil 15 atiufl 1 WauwnsAu - fiquioy 2569



215615 VUBATWAIUINITANYIN LAY

v

2. AMUAITUTITOIUYAAD WUTT AFSLTNSRIIAIAIVBIUARINTIVITNANIE 1YY Ne1U1a

a a a o

wine1nddn Aanssudndn uazneninditn (64 aw) AsiiisAmeuumilinguazypansiiveiluy iy

D

o w

ddlauarannisiudsuaeau (56 au) uazarsiinsufuiiugnlidisnisagussglmidilaviun
vadlsafouanizanuiinig (36 au) TsduaS LA TmudnBnmyAanses Lo Tnslanis
msdamsiseuidmsvinGouifinnudesnissudufivay (33 aw) wazdnassaglifismeniudou
inSew (¢ Au) duaninnufaidiu 193 Au

3. UM TUIMNTIUUTZINN WU msdnasTyamnsfinssiuaenuiusuUszanoafand (87
Au) msdreustlvimufiAsafuianuaznsiy (43 au) wagmsiiinsudsznasulavuinsdniy
fniFou (29 Aw) TuatuayugUnsaitiemdefieminiu (21 au) wardnassaulssnauiionisndn
fodmiutiniSouiitimnuunniesmenisueaiiu (12 Aw) uaninudauiu 192 au

v

4. uMIUIMINUNILY wudn msiuuleuviensguatarySulsmeueusiniiviesinly

=2 Aa o o Y ° Y v R Y 1%
anuAnwinddniFewinusedn (67 au) msiaunsUkuuIasuazieniliaenadesivuleuteniu
ANUUaRnfY (42 Aw) wasdnliaunsalaniBun1aniswnng wu wies AED lunnanudne (39 aAu)
ufinnsUsgrduiusiieaianudilafertudnidanudeinisinduiaviasineunsdoya
LAYAARANEUBNLAEMINEIUTINTT (33 AL) niouiinannsnisauAuUasnsieluanudng (9 Au)

QLLammmﬁmﬁu 190 AU

dyUuazaiusnenan1sidY

d3UNan153Y

1. uan1sAnyINIsUIMsInn1sanewrlulsaisuanizainuiinig daindiinusnisay
msnfiey Tunmsammndnuiinnudaiueglussduinn Tnedssdduaadsanninniianldios
e Toun dunsuImissuuszana Funsuimsivins fMunisuimsuyena Lagd1unng
Uvnssmhll smudisu

2. ansileuigumsuImsinnmsanwlulsassuanzanuiinis ddeddnuimsnu
MsAnuTiLay SuunamiuUTne 91y linsAne wazUszaunisallunisyiiau wuin agiidine
918 ANANYY uazUszaumsallunisieuisnediy fanudnsiusenisuimsdanis @nuilu
lsasguwanizAuiingg dnedinuimsnumsfinuiiay lunmsinuassieauliunneneiy

3. wamsUszanatelausuuzdslsnnnnsneunuvasuamvesasiulsaioulamzauiingg
WU AIUNTUTIITIFING MITENMTRRIUIMANanIvaslssssulaneauinig Inaennassivanin

yaadnFaunidanunsensinduiiavuaziduuinsgiuiendy diun1suimsauyaea Ay

9n3IMEVBIYAIINTIVITNANIE 19U NMITNEIVIA I9TNEIAFEN AIUMTUTINTIUUTEIN AITIAATS

=1

Uil 15 atiuil 1 Weuunsiax - Hquieu 2569 79



215615 VUBATWAIUINITANYIN LAY

UARINITNATINVAIBNU LazA1uNITUTITNUNILY msiiinuleuienisgualulsmeuauuas o

Aa o o o

TinvanuAnwNiunseuRnUsEan

aNUT8NANTINY

1. van1sAnwn1suImsianisAnuilulsuisuanizaiuiinig deindrinuimisay
msnufiey Tunmsumniuegluseduunn Fadulumuaunigiuiidivualy uaziilofiansanuen
Husresnu wui ysuilsssuaudndiuegluseiuinn lneBssdiusuiiaiadegeanlumdan
1#wail Frunsuimsnusudszanm FunsumsnuInIng FunTUIMINLYAR LagAiuns
U3msnuitaly amady el Frunisuiviseusulssana fAndsgefian Insasiaaey Ay
Usziluma warmenunansliiueraduszuu Weda uazmseaeuld ilesananudnuiludsdie
dinuimsnunmsdnuiieuldsunisdnasssuszanasnnnitanufnvunanall Wy sudmsu
fndogunsnivuniardetisnaous WWudu aenrdestuunaniuissves augd wagdilai (2565)
Anwnsuimsdnnsnsdnnilavlulsadoudsiangammamuas wuin msuimssuuszanaiiiy
syuuuazdivszdniamdndudonisussquanisdanisfinmiavluszaulsaiou wazaanndoaiu
UNAMLITEVDS ITNeE d130 UazAny (2566) ANWILWINIINITUTMSNUIUUsTEINUYRlTus U
auns1ed Ny 1 diedinusmsnumsnuiay nud lseeuaunsaufianuwuimslunane
AUlAlUTEAUAS YU NMTIURUIVUTZNIN AUNITAIUIUAUNUNARES AIUNITUTIINNNITRIULEY
MTAIUANALUTZANM NMFTBNUNINIRULAzHANIALTLIL MInsaaeunely Wudu Jauansin
A15529@8U 31897U wazmsUsziduna Wudruniswesszuuiivaelisuussunagnldluegied
UsgAnsnn Bnvisdsaenadasiuauideves USennsal yaedne wasans (2564) Anwin1suimsey
LHUKAIUU ST ANURIAUgNSAN W AYUSERTandnuns Seaduayuladnit eusudssana au

'
o v A

N3 MudRd wavauias Wudededdgivilinsaniunuvesgudnmsfnuiasaniulula

'
a a =

pgailusyansua JepsAusenausulszananduiiladidyreanisandunanssunaznsusnsaunsu
infin1s Funsuisauivmsiianadesesasn Taauluenisduasulingudnuaziamnde
uinnssuuazimaluladifiensdnu GedlauddnuduegranndenshlultliiAnyssansnmgean
deffiFeuiifinnudosnisdnduiiey aenadesiuunainuiseves dnes wengs (2564) Anwn
LUINENTITUATT UG UIMNTINN1INSANWIR LAY WUIY ATeeNUUY wARde uinnssud

°o v & 1 v a val A Y] v v a Aa v o &
ﬂ?qmﬁqﬂml’ﬂuaﬂqﬂmqﬂ L'Wﬁ']gﬁ]@\‘iNa@lﬁﬂiﬂ'ﬂuL%@NIENWU@'J']NG]@QﬂqﬁmaﬂﬁdLiEJUVliJﬂ’J"IﬂJG]@QﬂWT‘U']L‘Uu

=t =

vy Fadorlun1srliuaudnnilsin1suImsuinnsiiaun I wazaennaodiu 150 Juas

'
v Aaa & 1 a

ININA (2564) AnwinsimundedaniingliodLasunmsITULAZATYSITUNIUYIAN d1mTUHNNT

Y

MINSLABU a AudnIsAnwiAvYIne1desuiguass il wull nsiidensemalulagiive

a

NsANEANIENIe ilinsinnsiseunisaeuiiuseaninauniu wavaganunsaululdlutuioula

80| Uil 15 atiufl 1 Wauwns1AY - fiquioy 2569



215615 VUBATWAIUINITANYIN LAY

939 feg1un1snandodivins fualaensstenisdaninFounsaeululsadounisinuiiay St
feaeandaaiu 8107 tavanysal (2565) AnwinanisldiBiiad (PECS) lunswauvinwennsdeans
youfinesdianin AudnisAnwfivey wansinw 12 Sminvays wuih msfaundetieliinesiiain
fimusinugnsdeaslataau uaznsnandeuazmelulafiionsdnwidussduszneundnvesnis
UImsnuinnsvesanudnuludainddnuimsnumsinuniiay vagiisumsuimsauyanase
Tusgduann TaslamzdUsdudguiinnmgisssy Savdnamnuiiismsuazgnios Jeaziounasens
Ufdantivesyrainslussdldifusgsfuaziiiulddn aonndesiumuiseves Regalado (2022)
AnwiunuInvesy uimstuusunnisAnwiiiay Tugnugd Uiauanug Asssun1esdany wudn
psrUszneudAuesiiniiennugisssumedany Aonisdndulafiisanss sisssusonguaziniFou
denalagnserianNuTINilevesng N13ueNuNleuy karUIIINIANTYINNY UALaAAdRIIUNIRY
Y89 AR WAL (2566) AnwrdladedidenaronsuimsnuyanavesuImsaniufnw wui
A ANSITNEUINNS waznisandulaegegiisssy danuduiusiuvdssdnsuanisuinisau

YY)

UYAAINT ?faﬁ?iyiﬁl,ﬁudﬁmmLﬁmmqLLazqaﬁiimaaﬁﬁ’muuzymﬂuﬁauﬂwé’nﬁdwa&iam 59AN1S
yaansluaniudnu drusnunsuimsnuiluusiiidnadeifiaauddseglussdumn Tudesnns
DONULULIFUUNUTIN Tl pand unsunsddurulaethssuumaluladuldlunisendueuls
wzanuardnyaanssuinveuldnui fvunegiavuizay esslsasoulanizanuiinig
AaudlvadinlunsinssuuMIvugINIsLagdedldruavidensauaauluninsaUsyaIua
fumisgauneuen dsmahssuumaluladinldlumsduiunudingneiadiliannsaiudiu
Tl Ssasdosondeanudermnyresyaainsianmenisdunmssuiunisuisd u denndosiu
ULV TIUEY MINBY taztw 1l wnanlu (2566) ﬁﬂmmiu‘%miamﬂ"ﬂﬂGumﬂu%miamuﬁﬂm
fafadtnumsnumsinufivs ndu 7 Wi eugsMsvesanIung msasIuazudRiyaaing
NUEIMITTIAIEANANINTIRTIRIIE YR LTI TR wazdavhdunsumssiiunuegtadussuy
uavdenndosiuILAeves Unsaifnd sheUszdns uazany (2561) Anwinszurunsuimslsadoud
Fansfnwdmiuidnifianudeanisfiiasiousn dsfadinuimsnunisd@nuiiay Tngld
Tasaa$adn nandanszuiunmsuimslsadouludesmesmsduiunugimsiiunumddey szl
fuguivhlinsfinuuuuGsunusidunsld nuiweansiiufoininfsns mnldamsauidn
widldmudnuazvesauginis e1dwmasedymnnssauing msdeans nmsamsifougiSeu 9
nsgnuRen1sdanslneTvesan LA aAY

2. Han1sieuiisun1susmIsdan1sAnelulsasewanisanuiinig ddaddnuinisau
MIANWIALAY SIUNAIUINA 18 JINIIANYY wazUszaunisal wudi AgnnnguliauAaiuienis
UsnIsdnnsaneluninsiuuassiaduliuananeiu wandiiiuiinisusnmsdnnisves aa udne

adulunngliuesgrunazulouviedeniu duasuanuminieuuasnsiaIusInvanININGL ATU67

=1

Uil 15 atuil 1 Weuunsay - Hquieu 2569] 81



215615 VUBATWAIUINITANYIN LAY

[ Q

WUSINAREAAABINUINUITEYBY UISAT @MU (2561) AN™INISUSUISIANITANYIVBILTIS8UNL AL

[y

unuIoamaatgy Sed1inuInIsauNIANYINLAY WU ﬂgﬂﬁLWﬂmqnuﬁﬂ'gmﬁmﬁumms
UIMIInNsAnelasnmsaslazsenulilanasiuegelitvdney uazdenndosiuiuiIdessiiug

PITOU AINNAIVT haTITIUT UIUAS (2566) Anwtadeidawanan1suSUIsaIuIvInNIsvedlsassulan

a

Anwn ﬂalI‘V] 1-8 Fesimd1dnusmsaumsAnwfiay lun1sieseilaussulisulsesnsetans

Fnduisulsmalalgdutadefmuansniivasunisusediuluunda dufedaseddasenuse
NINYNTUUNUIMIINATUNA AuilUseNgaenndadiuaifeves Gunyel & Bilgivar (2023) NANw

VAUARYRIATADN1TITENINITANYY WU agluageigsng o lddanuunnd1enissinuaiagned

WodAyneadd duansliiiuin orgldldtadendwmansanuaniunidiandnlaonss Tuiiues

9

v aa !

\Aeaiu Ganji et al. (2022) Anwdadeniinadenginssunisianistuiteuvesns nui onglidawasie
JURUUNTIANITTWTsuagalded1Aty Seavrieuiinnunansisinuenyldvitbiinauwanedidly
LWINNITUIMIMIensTan1sngluaniufne Auduusdinisfnwaenadesivauideves
I~ = [ ¢ =2 a v v o o a
NQYIWT 8IRA3 (2566) AnwrgUluuMIWAUIaNIIAUEATANENTANwITIAYdITnd1inuTm s

msfinwfilay wud agnndnsandenuaaiuwazaudeinisluduiallliwananeiu 8nviads

a

aonARBanuUITY Carly & Elizabeth (2024) AnwiunumgusmsiunisiauniagnisAnuiiayiay

AYrensiuntsinuswiuluanudneinily wud aussausuazanudeinsvesasluddinseiul

9

Yyaa a =

mmmﬁ”wmﬁaﬁ’ﬂummaﬂiglﬁu LLGﬂ‘UﬂWWS’JNL%@Qﬂ?‘i‘t]%%’ﬁ\‘i']u‘ll@ﬁNVI@J’JGMﬂ"Iﬁﬂﬂ‘U’W]’Nﬂu UAIU

9

54

[

Anvuliduaneai LLasﬁmé’hLLiJsUizaumsaiaamﬂé’aqﬁ’umiﬁﬂwwm Woding Funsye wazninn

a

= aa ¢
ﬁ'ﬁ']ﬁi?ﬁ/]ﬁ (2564) msﬂmmvmmma@mmaammu N‘U'ﬁ%']iﬁﬂ']ﬂﬁﬂ‘lﬁq ‘W‘U']'] ASNHUSTAUNIT

U
a & d9 v &

Y
ﬁﬂqﬂumqﬁuﬁmmmmumamaauzmUimﬂmLmﬂmNﬂuamwuamﬂmmﬂaﬁm 9% LA AU

| [

Usraunsainavhendldidutiaduddnfifidvinasenissuddunsuimssants wudentu Torff &

Y

Sessions (2008) i Anwn i danudusius Auirunfvesagioniswauondn wui S1udnud
Uszaunisalvesnglidsnanoviauadd drenswauiivdwetaddod Aymieada azsoudn
Uszaunisaliflesegaieladlfdusuusiitmuseudndiiunmdninlnonss

3. anmsUsznanatelausiurayiouldin aslulsadsulawizamfinisyuduluding
UsuugsadeiuguiifstesiuaunmnisieuduazamunmiinvesdiFou Thud mafaumangns
nsdnyaansaninin MsTrassyAaInseuIUYsEIALaNIEN1Y Lagn1sUTuUTeAwndeuiiog
o1fevestinBeuinysydn SsaenndesiundnnsuImsnsAnumuiuifAn POSDCORB wes Gulick &
Urwick (1937) fifurnunseunquiiadnunsTiausy yaaIng SuUssanl kagn1s8 uasamazan

B lANTIANTANYIAAMAINUA N UALDIRORL S HUREIIUYIRT

82| Uil 15 atiufl 1 Wauwns1Au - fiquioy 2569



215615 VUBATWAIUINITANYIN LAY

v
VDL UDLLUS

v v v aw

Farauauusliannan1sIvy

1. fusmsanansaasawunislunisimundiuunisusmsiansdnelulsassuanie
ANNANTT Toggaiunsiasuaiauseananmlunniu IneeneaunIsuIm suIulssnawasng
UIM5NUITING wansdefnenmuasauduudswesssuunsusmsndeguas AssnwumnsgIuwas
Aogandn1simuIeg 198y TINfnunsuIMsnuyarauazn1sUSTIUMIll asiluldnany
UFuuse Wwu n1sasiasegelaliaguazyumaing n1siiiuaeamenisidiusiuvesas lunseuIung
inaula waznisiauanIMLIndeuNMYINUNBadoRuNInvewrU juRnululsassuangay
Wn13

2. anufnwiaiunsanvuawnulsueseinsnsiauyeansludnyushefulaame
szuu Wdndudosuuiuennguaudnvuzianzyana uerIsHAtUNSHAILLTITEUU WY NM3aUsy
WeUfusn1s nstimeanuudiasiy waznstdnelulagfarialunisuimsanu

3. danufnwwsazuiinsldnansideiiludeyaasvioundy (feedback) 1ieUsziiunes
LagEUN IR suTmInelulivangauiuusunvedlsaiou wu lsassudssdnasyaiam
AuaiannisuazAuUaendy dlsaseuiuuly-nduaistadumunsinurasouiiasn s

a

21N

¥ o awv & .

darauauuglun1sinideasesaly

1. prsvenengumeg1slinsoungunUssinvasan uAnuludsindinuimsanunisiing
WAy W eliNan1TITedAUATEUARNLAZAINNITAALTBUNINTINVBINITUTMITIANITANYIVES

v a d'

anudnwidansiseunisaeulifuinBeunitirnudosnsinduiimslussiuusamaldogiautads
2. psfnwdladuiBedniifidvinaseUstavsnmnsuimsdansinululsaSsuamzai
fimsfiudusied tadvduladusnimunniaunnsis Wy nnfivesuims Jausssuesdng nng
fdusuveng visusegalalunisvinu
3. psudumsidodenunmiiiady Wevhanudilavdunuazanuinmevesnsuims
TulsaSuanizanuiinis Msdunwall@dndusms a3 wazyaains sxtiglndilatadeannudisa

wazgUassalunsuimsinasidunvu

UIUIUYNTAU

NIENTNANYIBNNT. (2545). WeesI9UYQAINISANYIIITIT WNsANTIY 2542 Unlusilsudy (avuil 2)

WNGANTIY 2545. ATANN.

=1

Uil 15 atiuil 1 Weuunsiax - Hquieu 2569] 83



215615 VUBATWAIUINITANYIN LAY

MU BINAT. (2566). JULUUNITHRILIANTTOUEAZAUINISANYIMAYAINAFT 1IN USNISIIMNITAN Y

ey [nelinusnu Undie, uninendeusens).

INTAFRY NIEINE. (2561). Tinwen1TUTMTVBILUITINTANUANY. Journal of Roi Kaensarn

Academic, 3(1), 41-57.

o = a v a Y Y a = v v o w
VIUEY NINBDY, haE LY1IU LLﬂ'JﬂJIu. (2566). ﬂ'?TUTVH?Q'TU‘VVJIUGUEN%Uiﬁ']iaﬁ']u@m'@q gINREIUN

UIMTNUMSANNTAY NG 7. 275579075UTNI59ANIUAs L IANTINTBI0Y, 5(8), 320-323.

=

\Weding Funily, uaz N1In1 5151A3ENS. (2564). AUANILYOIAIADANIIOULYRIIUIT

anufny lssseulunguaminenunilensinis ddnddnaueniuinisfinudiseudnem

W 6. Journal of Roi Kaensarn Academic, 6(1), 27-41.

WnYs nwedn3e. (2564). LWIMNNTITgLaginguinnssumanisenwiiay. Journal of Roi

Kaensarn Academic, 7(3), 334-344.

[V

YU A3a0n. (2560). 15398k Ua9dY (aiasan 10, atuusuusslng). aisenandu.

Q‘ 1 IS

Unsalfin® aauszans, Alans Jaduwivws, waz algy yaylliann. (2561). nszuiun1sudmslsaseuiiin

NSANEIEIMSUANTTANUABINITREEISBUTIN FanndatnuSusnsEnuivay 1aeld

1ASES9T. 2738750919398 (Journal of Graduate Research), 9(1), 93-113.

a aa v

U236 A3AU. (2561). N75UTHI590NIAN Y1Vl SIS eUNIn1INUANTDI Nad e aennain

USYI59IUNITAN LAY [NSAUAINDETE, URINENSeNLLN].

P a o a

USennsal uuAsny, @dund Anud, Jesed Usenuns, add §9a319, way a5ads sutn. (2564).
3°9 q 4 3 q ] U

NITANYINITUTYISITUMRULALIUU T2 100V UEIN I SANITAYYSeTI9IMTAUNT [$1891UN1T

399]. @01UUINYINITIANITWAILUTAN.

wszsdnginsdnmsAnudmiuauiinig (adui 2) we. 2556. (2556). $1909971UNY), 130(42

n), 17 waun1Au 2556.

W3z UYRNSANYIWWNR. (2545). Wees1wUYQANISANYIMAINIT WA, 2542 Uassn lyiuidal

(@UYT] 2) .. 2545, drinfiuinnenIsunIsng i

84| Uil 15 atiuil 1 WouwnsAu - fiquioy 2569



215615 VUBATWAIUINITANYIN LAY

PUANTTOU FIN98999, war 355045 UUAs. (2566). Uadendananan1susmsauiIvInisvadlsassulan
Anwinguil 1-8 dindinuImsnuNsAnwiaY. 275575WIANTIUNITANY AZNITITE,

7(1), 217-229.

AR NI, (2566). TRTETIARANDNITUTNITIINYARAYENEUTNITA AN FaAE 1R

W70 15N ITGEUANYINTUNWUMIUAT L9 1 [MIAUATIDATY, WMINeIaenzien].

yoinneyiu lgwl. (2564). Usvdn5nImnIsuTNIT LY UTIITAN AN ININNITIUF YR UTIIS
uazay danadinanuysiuiinisiinwlseninyiUag il [mIauaindase, uwninedesuay

geanl.

T1UAIUUNYN. (2560). TPOTTUUYUINITIVIITNIINE WNSANTIY 2560. TI%NIIUNY),
134(40 n), 6 Wweu 2560.

§anfl Ly sel. (2565). wanIsleasuiad (PECS) lumsiwunvinwenisdearsveanneeiiadin gue

NISANWIMAY LUANI3ANY) 12 39rinvays [vendnusumdudin, ininerdeiyudaeiil.

v aa

340 Tuaegnana. (2564). nsiwLAeaRllAgLNaa3UAMEITULALITUTTTURUYIANAMSY
ANN1ININISIABY o AUENSANYITLAYYRIINg e YA quATII¥ENN. Journal of

Modern Learning Development, 6(2), 158-168.

= ¢ o s a a a ] a
Fsmay i, Usias nauviey, uag Innnal wWaunaew. (2566). WUINNITUIMNTNUIVUTEUIVDS
lsaSsufnwanasey nqy 1 dinddnusnisaunsinufivay. Jounal of Institute of

Trainer Monk Development, 6(1), 157-171.

aund wagilanie. (2565). M5UTNITIANITNISANITAWIUlTUSUASIAN U IUAT (IMeniinus

wdaudie, PansalunIne de].

Y

dNUAYIUNTAMENTTUNTYNSANARSYIF. (2561). eNAITNTYIA W.A. 2561-2580. diin

UIBNIFUUAT.

Y

ANUNUSMNSUNSAENWNLAY. (2567). TIEIUANIUANYI AT 97T, NSENTIANWITANS.

Allam, J., & Martin, J. (2021). Special education classroom environments: Challenges and best

practices. Journal of Inclusive Education, 15(3), 45-62.

Uil 15 atiuil 1 Weuunsiax - Hquieu 2569] 85



215615 VUBATWAIUINITANYIN LAY

Carly, B., & Elizabeth, E. (2024). Perspectives of special education teachers and
paraprofessionals on working together in general education settings. International

Journal of Inclusive Education, 28(14), 3341-3356.

Ganji, M., Alavi, S., & Khosravi, F. (2022). The effects of age, gender, and teaching experience on
classroom management behaviors. Journal of Educational Management and

Development, 8(3), 112-120.

Gunyel, H., & Bilgivar, O. (2023). Teachers' attitudes toward educational research in terms of

various variables. International Journal of Educational Research Review, 8(4), 251-260.

Gulick, L., & Urwick, L. (Eds.). (1937). Papers on the science of administration. Institute of Public

Administration, Columbia University.

Likert, R. (1993). A technique for the measurement of attitudes. In M. Cook & L. M. D. (Eds.),
The measurement of attitudes (pp. 1-55). Garland Publishing.

Torff, B., & Sessions, D. (2008). Factors associated with teachers' attitudes about professional

development. Teacher Education Quarterly, 35(2), 123-133.

86| Ul 15 atiuil 1 Wauwns1Au - fiquioy 2569



215615 VUBATWAIUINITANYIN LAY

nsarsalyuazanudadivvasdaaunuluiuniu
InnsasuUTneufiiinazunwsa iU suallasNgAnTSY
EXPLORING PROBLEMS AND OPINIONS OF COFFEE SHOP JOB COACHES
IN SUPPORTING STUDENTS WITH EMOTIONAL AND BEHAVIORAL DIFFICULTIES

Received: June 21, 2025 Revised: June 23, 2026 Accepted: June 27, 2026

Uy auysaliyad’ uaz nial Asguimuntun’

Y 9

Supatinya Somboonviboon! and Pawinee Srisukvatananan?

dandngasnisfneumdugia arvndvinsAneiiee auzneians anineideinenseans
2599181919138 A3, 919158UsEAMENgAsNSANYINIMUIR enudvamsineiiey augfneAians
WG EATAERS

L2Faculty of Education, Kasetsart University, Bangkok 10900 Thailand

'Corresponding author, E-mail: Supatinya.n@ku.th

%4 1
unanga
au Sao s A o v % @ 1% v A

ny3deidTnguszasdinedisatymigasunulufunundunaldvugdniSounday
UNNTDINNIAUDISHRIRAE NG ANTIUUURNY uazilodauenuAniiuvesgaeunulunisdiemie
Unisew n19398l9IEnsdnndnunimlagnsdunivaluuidassainedugasuanulusiuniu
UM 2 AU

HANTIANYINUIN Haouausienunginssunsvihauluiunwvesinseuninnsunnies
NAIUDITUAILASNEANTIN AIT AUTBEAIMIINTY N5FOETIT NIz aNsEITnITouLaY

a

A1 AUaRANAIN LIS UDIADIHAYNITVLATRIAN WUNGANTTUNANA B TuYIIaINT1uE

e2»g [=3a)]

aounuldiauawuIniyisimnie dull Javihddenisvinudsenauguaim mslvianudidgyiunis
NUMIUAFITD BeANTAITUTUMITIINITYIIUTasdnssulidangu wagn1seusuasuuiednu

WATANSADUUTNEIUNTNIZUNNIBIN AU TUAILAZ N ANTTY

AaAgY: woRnssuNsUfURMuvesinSauluunIwm, AzuNNIBIRIUBNTUILATNGRNTIY,

Aapuay, N1sdgusugnisvinnu

=1

Uil 15 atiuil 1 Weuunsiax - Hquieu 2569] 87



215615 VUBATWAIUINITANYIN LAY

ABSTRACT

This research aims to explore the problems observed by coffee shop job coaches while
students with emotional and behavioral difficulties work in a coffee shop, as well as to present
the job coaches' opinions on how to assist these students. The study employed a qualitative
approach through semi-structured interviews with two job coaches in the coffee shop.

The findings revealed that job coaches reported various behaviors exhibited by students
with emotional and behavioral difficulties while working in the coffee shop, including physical
fatigue, inappropriate communication between students and customers, errors in taking orders
and preparing beverages, and avoidance of tasks during busy periods. The job coaches proposed
several support strategies, including the development of a visual work manual, emphasizing the
importance of order review, making student work schedules more flexible, and training job

coaches on techniques for instructing students with emotional and behavioral difficulties.

Keywords: Work Behavior of Students in Coffee Shops, Emotional and Behavioral Difficulties,
Job Coach, School-to-Work Transition
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ABSTRACT

The objective of this research was to examine the effects of using positive discipline to
enhance emotional intelligence among students with physical and mobility disabilities. The
target group consisted of 9 lower secondary school students in a special education school. The
participants were purposively selected based on teacher and peer assessments, focusing on
students with physical and mobility impairments who exhibited low to moderate levels of
emotional intelligence (EQ).The research instruments consisted of: (1) an instructional plan
based on positive discipline principles, and (2) data collection tools including an Emotional
Intelligence Assessment for Adolescents (aged 12-17) and a classroom behavior observation
checklist. Data were collected in three phases: pre-intervention, during the intervention, and
post-intervention. Descriptive statistics such as frequency, percentage, mean, and standard
deviation were used, along with non-parametric statistical analysis via the Wilcoxon Signed-Rank
Test and Sing Test.

The finding of this research found that, students' emotional intelligence significantly
increased after participating in learning activities based on positive discipline, compared to their

emotional intelligence levels before the intervention.

Keywords: Positive Discipline, Emotional Intelligence, Students with Physical and Mobility
Disabilities
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ABSTRACT

The purpose of this research was to examine the stress levels of teachers instructing
students with special needs and to compare the effects of educational level, field of study,
teaching experience, monthly income, gender, marital status, job position, and disability or
illness on their stress levels. The study was conducted among teachers of students with special
needs within the Network for Promoting the Efficiency of Special Education Centers, Educational
Service Area 5, under the Bureau of Special Education Administration. The participants consisted
of 265 teachers who completed the Suan Prung Stress Test (SPST-20). Data were analyzed using
frequency, percentage, mean, and standard deviation.

The results revealed that most teachers of students with special needs in the studied
network experienced high levels of stress. Factors significantly associated with teacher stress
included age, teaching experience, monthly income, and disability or illness. In contrast, gender,
marital status, educational level, field of study, and job position were found to have no

significant effect on stress levels.

Keywords: Stress, Special Education Teacher, Special Education Center
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LinnAn wieanmndenfineliAnnuliauisnisognasainan dauauiessanisisla 1y
Anugannanu Audedla wseanudaudiniegluiala finantuiiiderdyfulymvdedaunisald
Snhlaiannsonmuauld aualeludnuariiniatuananumevigendsauviodudms ms
finsraunniull viseanuidnieuediiinnuaunsadisnelunisdnnisivaniunisel

o1Tnmslagianzessdangiaouinidanudosnisinduiivey [unguiiflenadegesionns
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atuaAyUNgANTINLALRTNAIYRITNITEY NITTAYIILAUNTARUANIZYARS TINTINSARfRUT AU

v v

NUEUNATBILATNUIBIUAEUBN uenanil A3EIRBITUNTITEUAULLNENT NIUAINTTUETUNANGRS
LAzN13AD Y q MABITEs (Maslach & Leiter, 2016: 103-111) 91NN15ANWIVDS 1805 UNLLAYANY
(Herman et al., 2018: 90-100) WUdﬁﬂgiuﬁzﬁUmiﬁnmsﬁjuﬁjugmmnm'w%’aaaz 93 Uszaudagynn
mnsaTeslusziuge dedmansenusaussansamlunisdanisiseunisaounaraunnzlagsinves
UNSEY Uagn15338ve9 wesuaniuazane (Sheroff et al., 2011: 59-69) fsmuinAIUATEAYBIAT
daalmAnnngnunlilunisujoanuuaziiudnsnisatoenainendnagetisoies Tuvned
N13AnYIvee uiuaRawazAny (Brunsting et al., 2014: 681-711) WU AFNSANWINLALIAIIULATYA
geniagillegsiifivddny uaslidnsnisaroonainendngeiedosas 25 melulinsnvesmsviany

NNUITEAHWUINUIT AUATEATRIATLATUBNTNaaInTdadenatausenis Inganiy

=3 e

dnvMzdINYARAYRIATHARY 9INNNTANYIVEY uiinAsSuavamy (McCarthy et al.,, 2010: 306-326)

o ¥

WU nadAuduTusiusEAUANIASER Ineasrvidaliuildunszysraulymeanuaisauinnii

=

ATHYE BadannneatuUITeves LAaawuLazfI(Klassen & Chiu, 2010: 741-756) inuInAIEVE

U Y

o

sziumAsaLazen suallunsiauganiiagiens dudadeduengiu anmsinyives
anadn wazanain(Skaalvik & Skaalvik, 2017: 37-53) szyinagiilongtiesfimnuieiengsninagia
919371 Lesanuauszaunsallunisdnnisaniunisaleing 9 feaenadestunuiteveseulnile,
woalasil uazIa1vAa (Antoniou, Polychroni & Vlachakis, 2006: 682-690) inuiagergtiosnin 30
FiSnmmainneioagaiian uenani anunmansafiuadeseduauieion Tnoagiland

wrliudainuaiengenitAnausaway Leanuansaduayun1sdintanasauns (Kokkinos,

v A |

2007: 229-243) seAUN1sAnEIaraIvIvINauludndadedfNdimanonnuesen nN15ANE

o

v930ad9da¢ (Billingsley, 2004: 39-55) wagly, An wavduinasuaus (Boe, Cook & Sunderland,

2008: 7-31) nuAgndaaainensAnniiawlagnsadinuaientaeniAInuNE1vINBU 9

= v o ‘:4'

Hosndanus iasinweingaunu ﬂ’]iﬁ@ﬂLﬁﬂﬂLﬁ‘H ﬁ’)uﬁhLL‘Vi‘LlINWL!LL@%Uigﬁ‘UﬂﬁﬁﬂjﬂWiﬁ@uﬁﬁ

U

ANudAy Ineasnivszaunisaluinndt 5 U dnfianueSeatdesniiagive ieswindvinwelunis
dan1stussunazuilutguifianan (Cancio, Albrecht & Johns, 2013: 71-94; Brunsting, Sreckovic &

Lane, 2014: 681-711) waNANNLNISANEIVDI WNWSL5835 Laud (Prather Jones, 2011: 1-8) s‘]’qwudmgﬁ

Asewntsaaduiiuvunlduiiannueieadosas iewinddwnalunsdndulauazaiuiualuns
unniu dndadeiunelddedouiinanosziunnunionveny 3a9nnsfneves wrUdu
(Chaplain, 2008: 195-209) uag @lalelues wavisuiilsn (Stoeber & Rennert, 2008: 37-53) GlLiiun

Asndselaliiganaraaldanelinnuasean1wvunsRundamanansu iy Jeaennaesiu

Y

3Jevedlan (Kyriacou, 2001: 27-35) NNUTIANMLATEFAIMALANLLUANINTRUTANNENTUS

o w LY

pgeilpd Ay AUTEAUANATEAYDIAT WBNANT] masmmﬁmw%ﬂiz’j’amiLﬁuﬂ'ga%mgLaaﬁ
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(Jennings & Greenberg, 2009: 491-525) lna1l¥i1 avamniewazdnvenzininuduiusiaenseiu
Usgansnmlunisasuuaznsinnisaueen
Audnsansiemduanufnndiadinuinisaunsfinuiiiay ddnauanenssuns
nsAnmduiugIy nsensdnuinig Tasldfunissenmasadqudmsfnufivawannisfine
F1uan 5 wis el wa. 2539 uaglud wa. 2502 anzdpuusslafiuAuviureulinsenis@nudnig
famsquinsfnuiavseAuanisinuiii S1uau 8 wis deanlud wa. 2543 nsegnsasfnunislé
Ussmedadaaud msfinufiesysesndmda Sndwnu 63 wis wagl wa. 2555 nsgnsasfnuisnsle
Usgma Sadsgudnmafnuniiavlsddatatenmadinby neliqudnisfnufiasussdanta
yauis Ufoanhiludnuasidugudliuinistemdossesusnidu uasmdsuaamionvosauiinng
a9 atfuayumsinnisifeunsaeu dade dadesiuaennuazain WHuins wagautiemied
Aerdes sudansinagfuasunnaufinisuazaaudnu @inumsnsdnwifivay, 2561: 4) 90
Ut fidsnanvesquinisinefiay Ssdyaainmnianisfine seasfiauaneiivinmsdnuiy
LAZAINUAINYAIEENYNIY FINTIYAAINTIINEVIBTN L TnAanssuvadn dnnienmdndn wnnd
unulneuszgnd ndninet uazndeauannsiest deaguazyaainsana1nivinig q saudeng
msfnwfmoafiinussgindtu SneUszaunsal marnee uazeudarudlalunisianisfine

v YV = ﬂl

dmsuidniidanudesnmssndufivey dwaliiAaanmaioslunisvhau Snvedafeaiinnszaudud
usnmilonnnsaey fidsuansenusionsufoRny uaznssududinusesiiu denmeionueag
dsnalufesgavsanlunisihau evaidenite msateen nmsiidusmduinGou wazauainnie
(Shernoff, Mehta, Atkins, Torf, &pencer, 2011: 59-69)
melavTunveunIevisduasulsydnsninnisdnnisAnwAudnisAnuiiay wan1sfinw 5

v 6 td

Fansounquimiagnssan Mayauys 9193 aunsasesy nesys uazUsziuAstus asiaoudes
UvRanduanmuindeuiivainuats ddedrdadunineins uazdesuudliaenadosiuaiy
Aarfanumhenusiudsiauasiunases nisfinwves Audleuagan (Cancio, 2013: 71-94) Tl
hagmsdnufiasluiiuiisuundaumeisnganiluandes Wesnnsmanineinsuazmslallizy
Msatfuayuiliie e

dmsumsussiiuseduaueioalunsideated 3deldidenlduvuinanuaioaaulye
(SPST-20) Fudunuuussidiufinsuaunmdn nsensnasisaavldimundu Tnedgmauluguani
Me9nse g ey uazaumngansuuiuniausssulne wuuindenaiianinsatasesy
ANUASEALIATOUARY 3 BIAUTENBUNAN LAkN MMUAUARA ATUBITHA! KAZATUINNIY INNTTANY)
mnudesiurednieie nuindiaauidesiuvesasouuiadar winiu 0.89 uandliiiiuiaiesiled
anudedelslusziugs

a

MEMAHARINEITAY FITeTsllianuaulanafinuinsAinuiuTeuieuseauaNIeTAYes

Asdawanfifiauden sdnduiiae luedorivduaiuussdniamnisdnnisAinwAudnisny
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a = < = ] 1Y) = v 2 Ao v o & A A
finvsernudulie dnadeseduanuaseavesaiiaeunniianudenisdnduiivey lunseve
duasuusgdnsnimmsianisfinmaudms@nuiiiey lwan1sAne 5 died1inuInisaumsing

NALANA19TUagnals

YDULYANISIY

dseanng

v v
vd\lyl 4 =3

Usznsitldlunisidenssil laun agdaewnniidausesnisdnduiivay luasevieduasy
Uszansamnsinns@nwaudnsAnuiiiay lwan1s@new 5 dindlnuimsnunsnwifiay
17U 290 AU

YDULYAN UKD

v v
v
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Hgudnvitaniz
1. AMUATEA MU1EH9 AIENUARATANNARUINNE U ITUINTEAY Fedanasioatsualuay
WORNTIUVOIUAAR AIIUATEAAINNSOLUBTUTEAUAN 9 uazTuegiunuaunsnTesusasyAnaty

nsUSUsseanuMsaiiinTu Tnanlsaanidu 4 szau lawn

1. danuasenseaulay (SeAuaskul 0-23) nu1ede yanada1ize1sualund

' 1
a a =

<) a Sa o [ Y & 1 v 1
Juanueleaiindulaludinuszdniu wazanunsadsudaduaniunisalang 9 ldegranunzay
Aaseatuszaulionfivsslevilunisandudiauszaniu Wuussgelaniluganudnsaludinla
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o o w A o = e 0o g v o Y a Y - U oA 1 ¢
PInUszdniu e nddwnnay viewsmsalivinliiasen 0193dnInndnaniendd fedneginue
Unf anuesenszauillineliindunseviodunadadenisaniuiin
3. 1AUATEATEAUES (SEAUAZLUY 42-61) el yARadseaualATeniisudIna
NIENUADIINENTEINLY a1adonisuaulingy vinauns vienyavindig Usuanuidnaiuainy
aun derasienisliiinUszdniu warnsiudie asEumIsnsdnnisiuaua3eneg19a39da
4. TAMUATUATEAUTULTS (SEAUAZIUY > 62) NUBHY YAAATN1IZANNLATEAEY
I o & o Y & 1 a aa 1 a 1 v a
AueseaseRuidmaviliiviienamenazauninidn PInliinnnugy anudaigiu n1sdndula
Lid dugaensualladle aaslasunistiemdeniemuusinnd@ermgriodiunsinwmeg1esing,
2. pgraeuanfidmnudesnsindufivay nuneds gavihwiidanisseunsaeud msunnid
anudoansinduiavluaiovredwasuuszd@niamnisdanis@nwigud nisfnyiiiay
wAN1SANYY 5 Fagneld ddnuimisaumsnwiiiay Useneumeaudnisfnuiavlu 6 Jamia
LA gudnisAnufivay lwan1sfne 5 Jamingnssaus audnsfnuiiayuseandmianigauys
AudNSANLAYsEIImInTuys audmsfnniiayusedminaymsansiy audnisAnwiiay
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n153ATIzvitaya
Aad‘ a (4 ¥ ! 1 d' 1Y 1 d'
aamﬂsﬁummmwwuayja laun A1l (frequency) Arsewas (Percentage) Aads (M)

wag dudeauuninsgiu (S.D)

NaN1578

¥
dyauélﬂlad <

n3fnwAsel3delIs s usuTndeyaanUserinsagaeuinidninusenisdnduy

Y Y
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iy luasevisduasusednsnmnsdnnisAnwaugnisfnwifivay wan1sfinel 5 daindin
U3mseun1sAineiiay $1uau 290 au leglduuuasuauesulayd Jaiuwuuasuaiunauduuile
IUIUTIEY 265 a Andusaway 91.38 wuUABUAINTLASUNAULIHIUNIIATIVEOUAIUATUS IULAL
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AMgNABBIlaya waundiasizideya {Ivedwelauenanisiasizideyadu 3 neu fall

Y

a v o v
ADUN 1%BEQWQTU%QQQWGURUUHQUQWN

A5 1 hansran T zideyaniluveneukuuaauay

Y

Foyaialu (N = 265) 317U (AY) Soway
1. LA
%18 56 21.13
AN 209 78.87
2. 97y
21-301 106 40.00
31-401 111 41.89
41-501 41 15.47
51-601 7 2.64
3. d1UN N
lan 141 53.21
dusd 108 40.75
81319 nie viseueniueg 16 6.04
4. 5AUNTSANEN
YTy w3 242 91.32
USgyey1ln 23 8.68
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Foyaalu (N = 265) U (AY) Souaz
5. @v3vfiau

NNSANETILAY 52 19.62

audu 213 80.38
6. ALY

1151901303 182 68.68

WUNIUIIVNT 50 18.87

ATENIIA / fiAadiniing / 51461 33 12.45
7. Uszaunisalaau
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NaN133LATIENAN197 1 wudn fmeuwuvasuatndulngiduwandgs S1uau 209 au

Anlufovay 78.87 fengszwing 31 - 40 U §1wau 111 au Andufosaz 41.89 anunmnlan 91w

141 au AnduSoray 53.21 seAumsAnwIsEAUUSYIRS $1uiu 242au Aadusesay 91.32 @11

M3fnwIfau a1w1du 9 9w 213 au Aadudosar 80.38 duntsinswniseg 1w 182 au An
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naUN 2 YoyaTTAUAINNATEAYDIATHADY

MINN 2 UERIT08ALYDIATHADUTMUNAUTLAUAILLATYA

32AUAULATEN (N = 265) YRALHUY | U (A1) Sovaz
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ANUIATEATZAUTULTY 31U 63 AU (Seway 23.77) druagRaeuniianuniensyiudasiidnuiules

[y
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41 -50 ¥ 46 49.35 16.07 | IANUATLATEAUAS
51 -60 U 6 29.17 8.75 | iimnuAssaseauliunany

NANTIATIIRNANTI9T 4 WUt Agapueny 21-30 Tildedsnnesengaiian (M = 51.40,
SD = 15.77) aglusesiugs sesawnfengueny 31-40 U (M = 50.30, SD = 18.26) uagnguany 41-50

U (M = 49.35, SD = 16.07) deagluszavgaruiu diuagiieny 51-60 VdAnademuasuniian

(M = 29.17, SD = 8.75) aglusziuiiunas
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JEAUNN
AEARY: NMSUIMTNUTWMANTTANSISEUS, AN NSeY, AUdNsANwTiAY

ABSTRACT

This study aimed to 1) examine the components of learning management supervision
administration. 2) investigate the current conditions, desirable conditions, and priority needs of
learning management supervision administration. and 3) develop and evaluate a model of
learning management supervision administration. The research procedures were as follows 1)
Component Study: Relevant documents and research were reviewed through document
synthesis and content analysis. 2) Study of Current Conditions, Desirable Conditions, and Priority
Needs: The sample consisted of 67 participants selected through stratified random sampling.
Data were analyzed using frequency, percentage, mean, standard deviation, the Modified Priority
Needs Index (PNI Modified), and content analysis. 3) Model Development and Evaluation: A
model of learning management supervision administration to support teachers in improving
student quality at the Chiang Rai Special Education Center was developed based on findings
from Steps 1 and 2. A focus group discussion was conducted with nine experts selected through
purposive sampling. Data were analyzed using frequency, percentage, means, standard
deviation, and content analysis.

The findings revealed that 1) The model of learning management supervision
administration consisted of five components. 2) The overall current condition was at a high
level, while the overall desirable condition was at the highest level. 3) The developed model
comprised five components 1) principles 2) objectives 3) process 4) evaluation and 5) success
factors. The evaluation results indicated that the model demonstrated the highest level of

accuracy and a high level of feasibility.

Keywords: Learning Management Supervision Administration, Student Learning Quality,

Special Education Center
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ABSTRACT

This research aimed to develop an inclusive student support model for achieving zero
dropout in secondary schools in the border areas of Chiang Rai Province. The study was
conducted in three phases. First, the current conditions, desired conditions, and priority needs
were examined. The key informants were selected through purposive sampling and included
school administrators, teachers responsible for inclusive education, teachers responsible for the
OBEC Zero Dropout project, and representatives of basic education school committees from 11
secondary schools in the border areas of Chiang Rai Province. Data were collected using a
questionnaire and analyzed using percentage, mean, standard deviation, and the Modified
Priority Needs Index. Second, the model was developed through focus group discussions with
nine experts selected by purposive sampling. The research instrument was a focus group
protocol, and data were analyzed using content analysis. Third, the model was evaluated by
nine experts selected through purposive sampling. The evaluation instrument assessed validity
and feasibility, and data were analyzed using mean and standard deviation.

The findings revealed that the developed model, named the Inclusive Student Support
for Zero Dropout Model (ISFP Model) for secondary schools in the border areas of Chiang Rai
Province, consists of five components: principles, objectives, implementation procedures,

evaluation guidelines, and success conditions.

Keywords: Model, Inclusive Education, Dropout Prevention, Secondary Schools, Border Areas

of Chiang Rai Province
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