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ABSTRACT

This research aims to explore the problems observed by coffee shop job coaches while
students with emotional and behavioral difficulties work in a coffee shop, as well as to present
the job coaches' opinions on how to assist these students. The study employed a qualitative
approach through semi-structured interviews with two job coaches in the coffee shop.

The findings revealed that job coaches reported various behaviors exhibited by students
with emotional and behavioral difficulties while working in the coffee shop, including physical
fatigue, inappropriate communication between students and customers, errors in taking orders
and preparing beverages, and avoidance of tasks during busy periods. The job coaches proposed
several support strategies, including the development of a visual work manual, emphasizing the
importance of order review, making student work schedules more flexible, and training job

coaches on techniques for instructing students with emotional and behavioral difficulties.

Keywords: Work Behavior of Students in Coffee Shops, Emotional and Behavioral Difficulties,
Job Coach, School-to-Work Transition
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