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ABSTRACT

Rehabilitation of disabled persons is an important part of supporting the independent
living of people with disabilities. With the situation of COVID 19 which has an impact on the
rehabilitation services. Ratchasuda College therefore has adjusted the service model, namely (1)
Orientation and Mobility (O&M) skills rehabilitation service, which has been adjusted from the
traditional group teaching off-site to One-on-one teaching over the phone and Line application
by providing practice at home and sharing experiences. (2) Psychological rehabilitation services,
adjusted from face-to-face counseling to telephone counseling and counseling through the LINE
application, as well as to meet the role model through the LINE application instead of face-to-
face group counseling. (3) Assistive Technology and Computing Services offers basic online
computer training through Google Meet for those with equipment availability. The videos were
recorded on YouTube for students to review day by day.

The results of the assessment of satisfaction and learning after the training were
conducted by interviewing clients and testing of the instructors showed that the participants
had a positive attitude to the service and were highly satisfied. And there are changes in the key
points: (1) Attitudes: self-acceptance, self-reliance, self-confidence to travel. (2) Skill and
Knowledge: Acquire new knowledge and skills that facilitate safer and more convenient travel
and daily life, such as self-defense skills, using the senses, using a white cane, And basic
computer usage (3) Practical aspects: able to travel outside the home by themselves, use a
white cane for every trip, can travel to other provinces alone, and can use computer skills in
daily life. In addition, the service providers have found the key issues in the online form of
service are: Availability of skills and equipment, Teaching small groups of up to 5 people, Family
involvement, production of learning videos and the teacher uses clear explanatory language.

Keywords: Rehabilitation of the Visually Impaired, Online Service, COVID 19
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