AsWeiunSulaenisianisanusiisundansin iusnsinddsumna

Development of Knowledge Management Website for Drug Information Pharmacists
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Abstract

Objective: To develop knowledge management website for pharmacists
providing drug information service. Methods: Website was developed using
Moodle program. Subjects were pharmacists responsible for training
pharmacy students of Chulalongkorn university. After website development,
test and evaluation were carried out. Results: The developed website had
4 tools to knowledge-manage tacit knowledge (chat room, bulletin board,
blog and web forum) 3 tools to manage explicit knowledge (web forum,
glossaries and information source). Results from a 6-month test showed
that 59 pharmacists participated with access averages of 14.85 * 5.59
users per week and 29.70 £+ 10.73 times per week. Web forum was the
most frequently accessed tool. The evaluation showed 70% of users
considered the website as a reference source, 65% as an experience
sharing place and more than 90% as a site with interesting, readable, well-
managed content. They also recommended improvement in tools, content,
design and site management). Conclusion: The study results in a website
for drug information service with

tools appropriate for knowledge

management both tacit and explicit knowledge.

Key words: drug information service, knowledge management,

website
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