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Original Article

Attitude and Satisfaction towards Universal Health Coverage
Program among Hospitals’ Healthcare Personnel

in Muang District, Chiangmai Province

Chupen Viboonsunti*, Kamonchanok Tuntisak and Dissaraporn Siriphatpongporn

Department of Pharmaceutical Care, Faculty of Pharmacy, Chiangmai University

’ Corresponding author: chupenv@hotmail.com

ABSTRACT

Objective: To determine attitude and satisfaction of healthcare personnel towards Thailand universal health coverage (UC)
program and towards the program’s 3 financial funds. Method: Survey questionnaires were given to quota-sampled health care
personnel (physicians, dentists, pharmacists, nurses and medical technicians) working in 5 public hospitals in Muang district of
Chiangmai province. Results: Of 208 subjects, 176 returned the questionnaire (response rate 84.6%). Most respondents knew
about the 30 baht co-payment cancellation, but did not know about the fund that helps compensate the co-payment cancellation.
Most respondents did not know about the fund for healthcare provider, but for those who knew, they agreed with the fund’s
objective. It was found that 49.4% of the respondents were satisfied with the overall UC program, while 62.2% were satisfied
with the benefit the patients received. Specifically, the services that were well provided by the respondents included information
service, physical examination, elective diagnostic examination, admission to in-patient department, drug use rationale, and
patient-provider relationship. These aspects of services were rated as good by 63 — 69.9% of the respondents. Problems in
operation included budget constraint, understaffing, inefficient working process, and poor information dissemination for public
understanding on healthcare benefits. Factors that motivated working the most were job security and promotion opportunity
(64.6%), followed by happiness in working, flexibility in work process, self-promoting opportunity, incentives and welfare benefits,
working community and environment, and availability of the program budget (64.2%, 64.2%, 63.1%, 60.2%, 57.9% and 56.3%
respectively). Conclusion: To improve performance of healthcare staff to maximize the patients’ benefits, the government
should allocate more fund to healthcare sector, and inform general public about the patient's healthcare benefit. Motivating

healthcare personnel is necessary to booster personnel moral, and ultimately to improve service quality.
Key words: universal health coverage program, attitude, satisfaction, healthcare personnel
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