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Acceptance of Pharmaceutical Care Service among Physicians,

Nurses and Hemodialysis Patients
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6" year PharmD student, Faculty of Pharmacy, Srinakharinwirot University
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s Department of Pharmacy, Faculty of Pharmaceutical Sciences, Chulalongkorn University

ABSTRACT

Objective: To investigate the acceptance of pharmaceutical care service among physicians, nurses and hemodialysis patients
who received the service. Method: This quasi-experimental study was conducted at the hemodialysis center in King
Chulalongkorn Memorial Hospital. All hemodialysis patients (13 patients) were included in this study between May 1* and June
9‘h, 2006. The pharmaceutical care was provided by 2 pharmacists. The data were collected by patient interviewing and medical
record reviewing and presented as percentages of acceptance from each involving party, as well as drug related problems
(DRPs). Results: Most patients in the study were elderly and female. The patients took 11 to 15 medications or 20 to 25 tablets
daily. According to DRPs prior to the intervention, non-compliance of life style modification was the most found DRP (38.5%),
mostly as a result of non-restricted diet. The second and third most found DRPs were the use of sub-therapeutic dose and
overdose of medications (30.8% and 23.1%, respectively). It was found that most patients accepted and complied with
pharmacist’s advices (96.5%). These advices were mostly recommending dietary control, providing medication information
leaflets, and reminding regular medication use (37.9%, 31.0% and 11.5%, respectively). Physicians accepted 77.5% of all
number of pharmaceutical care services. Almost half of the suggestions for physicians were recommending on dose adjustment
or adjustment for medicating time (27.5%), followed by adding and changing medications (12.5%). Pharmaceutical care for
nurses was provided only 2 occasions and both were accepted. Conclusion: The pharmaceutical care role of pharmacists in
hemodialysis patients was accepted by the patients, physicians and nurses; therefore, pharmacists should provide these

services and coordinate a health care team to solve DRPs and keep efficiency and safety of medications for the patients.
Key words: hemodialysis patient, pharmaceutical care, acceptance

Thai Pharm Health Sci J 2009;4(2):21 7-226°

§

14™ year of Srinakharinwirot Journal of Pharmaceutical Science

226 Thai Pharmaceutical and Health Science Journal, Vol. 4 No. 2, Apr. — Jun. 2009



