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ABSTRACT

Objective: A cross-sectional survey research aimed to describe current situations regarding drug information services (DIS) in hospitals
in Thailand Method: Based on 9 performance indicators for DIS established by the Pharmaceutical System Research & Intelligence
Center (PSyRiC), questionnaires were developed and mailed to 1,336 hospitals throughout Thailand. Results: Questionnaires were
returned from 575 hospitals (return rate of 43.0%), where 50 (8.7%) had fully-operated drug information center (DIC), 307 (53.39%) had
partial DIS operation and 218 (37.9%) had no DIS. Among hospitals with DIS (357), most received 1 - 10 questions per day (55.74%),
and were able to provide answers within 15 minutes (66.27%). Questions were most often from nurses (75.91%) and the most
frequently asked questions were adverse drug reaction (28.85%). Common drug information resources included AHFS Drug Information,
Drug Facts and Comparisons, Martindale: The Extra Pharmacopoeia, Drugs in Pregnancy and Lactation, Handbook on Injectable Drug,
and Drug Interactions Fact. However, most resources were published before 2005. Pharmacists’ attitude toward provision of DIS was
good. Few DICs had quality checking system and customer satisfaction assessment. All DICs participated in the PTC with DIS
pharmacists preparing and presenting new drug monographs. To serve organizational needs, the majority of DICs’ successful
knowledge transfer was high alert drug management. Conclusion: DIS characteristics are depicted. In future, this would help identify

the best practice models and in turn improve standard of DIS in Thailand.
Keywords: drug information service, Thailand, indicators

Thai Pharm Health Sci J 2009;4(4):490-499§

Thai Pharmaceutical and Health Science Journal, Vol. 4 No. 4, Oct. — Dec. 2009 499



